VTBEPXJIAIO

KOJEKC
3TUKHU U CJOYKEBHOI'O NOBEJAEHUSI PABOTHUKOB
BIO/UKETHOI'O YUYPEKJAEHUSI COITMAJIBHOI'O OBCJY X KUBAHUSI
UBAHOBCKOM OBJIACTH «KOJOBOBCKHWUH LIEHTP
COLIMAJBHOI'O OBCJIYKUBAHUS»

I. O0mue noJ1oKeHus.

1. Komekc OSTMKM W CaOyXeOHOro TOBeJACHUS pPaOOTHUKOB OIOHKETHOIO
YUpEeXIeHHs COIManbHOro obcmyxkuBanust KBanosckod obnactn «Konobosckui
LIEHTDP COLMAILHOTO 00CTy)KuBaHus» (naitee — Koneke, Yupexaenue) paspaboTaH B
cootBercTBuH ¢ Koncrurynuen Poccuiickoit @enepanuu, PeepaibHbIM 3aKOHOM OT
28 nexabpst 20131, N 442-03 «O06 ocHOBaxX COLMAIBHOIO 00CITyKUBAHUA TPAXKIAH B
Poccuiickoit Menepanumy, MprukazoM MUHUCTEPCTBA TPyAa UM COLMATBHON 3allUThI
Poccuiickoit ®eneparwn ot 31 nekadbps 2013r. Ne 792 «O06 yTBepkaeHuu Kojekca
STUKH U CIIy)KeOHOTrO TMOBeAeHUST pabOTHUKOB OpPraHOB YNPAaBIICHHS COLUAIbHOM
3aIUTHl HACEJIEHHUS U YUPEKICHUH COMAILHOTO 00CTy KUBaHus», HanmonaabHbEIMU
craggapramu Poccuiickoil @esiepailiil O COLMANBHOM OOCTY)KUBAHUU HACEJICHHS U
MHBIMH HOPMAaTHBHBIMH NpPaBOBBIMH akTamu Poccuiickoii ®exmeparuu, a TaiKe
OCHOBaH Ha OOIIENPU3HAHHBIX HPABCTBEHHBIX MPHHLUIIAX U HOPMaxX POCCHMCKOTO
o01mecTBa U rocy1apcTaa.

2. Kozexc npezcrasiasier coboi CBOA OOLIMX MPUHLMIOB NPOGECCHOHATBLHOM
CIy’)KeOHOM OTHKH W OCHOBHBIX IIPaBUII CJIy’)KEOHOrO TIOBEJACHHUS, KOTOPBIMU
HAJIJIEXHUT PyKOBOJICTBOBATHCS PAOOTHUKAM Y UPEKICHHUS.

3. Tpaxnmamun Poccuiickoit @enepanuu, MHOCTynalomuidi Ha paboty B
Yupesxaenne, 00s53aH 03HAKOMHUTBCs ¢ nonoxenuamu Kozpekca u cobmonath ux B
npoliecce CBOEH TPYAOBOU JAEATENBHOCTH.

4. Kaxapiii paboTHHK YupexJIeHus JOIDKeH cieloBaTh nonoxenusm Kojekca, a
KaX/bIH rpaxnanud Poccuiickoit ®enepanny BIpaBe OXMAATh OT pabOTHHUKA
VupekaeHUs] MOBEJeHUs B OTHOLIEHUSX C HUM B COOTBETCTBHM C IOJIOKECHHAMH
Kopekca.

5. Ilensro Komekca sBIseTCS yCTAHOBJIIEHHE OTHYECKHX HOPM M IpaBUIl
CITy’keOHOr0 MOBE/IeH sl PAaOOTHUKOB YUPEeKEHHUs /ISl TIOBBILIEHHS 5)PEKTHBHOCTH
BBITIOJTHEHHS MUMH CBOEH NPO(MECCHOHATBHON NESTENbHOCTH, OOECIEUeHNE €IUHBIX




HOpPM TIOBeJEHUsT PAOOTHMKOB YUPeXKJICHHdA, a TaKKe COZENCTBHE YKPETUICHHIO
aBTopuTeTa pabOTHHKA YUPEXICHUs, MOBBIECHAIO  JIOBEPUI rpaxaaH K
YdapexaeHuro.

6. Konekc:

a) CIy)XHUT OCHOBOW JUIs GopmMupoBaHus JO/DKHOW MOpajii B chepe
COLMANBHOrO  OOCTY)KMBAHMS  HACENEHWs,  YBAKHUTEIBHOrO  OTHOMICHHA K
VupesxIeHHIo B 00IIECTBEHHOM CO3HaHUH;

) BBICTYITAET HHCTPYMEHTOM PEryJIUpOBAHUS 1 (GopMUpOBaHUs OOILECTBEHHOTO
CO3HAHUS ¥ HPABCTBEHHOCTH PAOOTHUKOB Y 4PEKICHHS.

7. 3HaHMe W coONoAeHre pabOTHHUKOM YUpEeXICHUA nosiocxenuii Kopekca
gBISeTCs ONHHAM W3 IIPUOPHTETHBIX KPUTEPUEB  OLCHKM  KadecTsa  €ro
po(heCCHOHANBEHOM JIESITeIBHOCTH U CIIy’KeOHOI0 OBEIEHHUS.

I1. OcHOBHbIE TPHHIMIbI X PABHJIA CJY/KeOHOr0 NOBeEEHHSI.

8. OCHOBHbIE MPUHIMIIBI CIy)KeGHOrO TOBEJEHUs PabOTHHKOB YupexaeHus
qBISIOTCS. OCHOBOM TOBemeHMs rpaxaaH Poccuiickod @Denepanuu B CBI3H C
OCYIIECTBIEHHEM HMMHU  NMPO(ECCHOHANBHBIX  ODKHOCTHBIX oOsi3aHHOCTEH B
coruaibHOi chepe.

9. PaGoTHUKM YUpEKIEHHs, CO3HaBas OTBETCTBEHHOCTH MEpe] TOCYNapCTBOM,
061IeCTBOM U FpaKJaHaMH, TPU3BaHbL:

a) WCHOHSATH JOJDKHOCTHBIE O0s3aHHOCTH 100pOCOBECTHO W Ha BBICOKOM
npodeCCHOHANBLHOM YPOBHE B LEJISIX obecriedeHuss >PPEKTUBHON pabOThI 110
IPEOCTABIEHNIO ~ HACEJICHHIO  MEp COIMAJIBHON  TOJJIEP)KKM U OKa3aHWIo
COLIMATIBHBIX YCIIYT;

©) MCXOMUTh U3 TOrO, YTO IPH3HAHHME, COOIIOIEHNE U 3alliTa mpaB U CBOOOJ
qenoBeka ¥ TPAKJAHWHA ONPENENAIOT OCHOBHOM CMBICH U COACPKAHHC
JeATeIbHOCTH paOOTHHUKA Y UPEKICHUS;

B) OCYIIECTBILSITH CBOIO JICSTEIBHOCTD B MPe/Ienax [IOJIHOMOYMH Y UpExKICHUS;

r) He OKa3plBaTh MPEANOYTCHUS KaKUM-JIN00 MpOPecCUOHANIBHBIM  WIIN
COIMANGHBIM TPYIIaM U YUPEeXKIEHHUAM, IPOTHBOJEHCTBOBAT U HE TIOMHMHATHCA HE
OTBEYAIOIIMM HHTEpecaM KIMCHTOB BJIMSHHIO OTJENbHBIX MOJDKHOCTHBIX JIMIL H
aJIMAHUCTPATUBHOMY HaBJICHHUIO;

1) CcOBIMOJaTh COLHUATBHYIO CNPAaBeUIMBOCTh M PABHOMNPABHO PACHPEACIATE
COIMAJIBHBIE PECYpPChl C LENBIO pacIIUPEHHs BO3MOXKHOCTEH MX MPeIOCTaBICHUS
HY’XJJAIOIUMCs. B TIOJJIEPIKKE KIIMEHTaM, B [EPBYIO 04epe/ib HECOBEPIIEHHOJIETHUM,
a TaKKe APYTUM JIMLAM, OKa3aBLIMMCs B TPYIHOM KU3HEHHOU CUTYallMH;

e) oBecredrBaTh 6e30MaCHOCTh OKa3bIBACMBIX COUMABHBIX YCIYT JUIL XUSHH 1
3J10POBbsI KJIHCHTOB; '

) MCKIIOYaTh JEHCTBHsA, CBsA3aHHbIE C BIMSHHEM KaKuX-TMO00 JTHYHBIX,
FMYIIECTBEHHBIX  ((UHAHCOBBIX) M HHBIX ~ HHTEPECOB, NPENsTCTBYIOLIAX
106pOCOBECTHOMY MCIIOJTHEHHUIO JOJDKHOCTHBIX 00s13aHHOCTEM,

3) coOmoJaTh HEHTPaTbHOCTh, HMCKIOYAIOILYI0 BO3MOKHOCTL BIIMAHMA Ha
CITYKeOHYIO eSTeBHOCTD PELICHUH MOJUTHYCCKUX [apTUii, MHBIX OOIIECTBEHHBIX
00bEIMHEHUM;




M) CcOONIIONAaTh HOPMBI Cily)KeOHOH U NpodecCHOHAIBbHOM O3THUKH, IpaBHIa
JIEJIOBOTO MOBE/IEHUSI U OOIICHUS;

K) OPOSIBIIATH KOPPEKTHOCTh ¥ BHUMATEIFHOCTh B OOpallleHWH C IpakIaHaMHu 1
TOJDKHOCTHBIMHU JIML[AMU;

1) OpOSIBIATH TEPHUMOCTh U yBa)XKEHHE K OOBIYasM MU TPAAMLMUSM TpaxkaaH
pa3IMYHBIX HAIIMOHAJIBHOCTEH M HapoJHOcTed Poccuu, yuuThIBaTh WX KYJIBTYpHBIE
0CcOOEHHOCTH, BEPOUCIIOBEIaHNE, CTIOCOOCTBOBATh COXPAaHEHHUIO CaMOOBITHOCTH;

M) 3allMIIaTh M [OAJIEPKUBATh YEIOBEYECKOE JIOCTOMHCTBO KJIMEHTOB
COLIMANIBHBIX CIIy>KO, y4YUTBIBAaTh MX MHIUBUAYAIBHOCTh, HHTEPEChl M COIMAJILHBIE
NOTPEOHOCTH Ha OCHOBE IIOCTPOCHHUSI TOJIEPAHTHBIX OTHOIIICHUH C HUMU;

H) YyBaxaTb IIpaBa KJIMEHTOB COIMAJIBHBIX CIYX0, TrapaHTUPOBaTh MM
HENOCPEACTBEHHOE y4acTHe B IIPOIecce TPUHATHUSI PEIIeHUA Ha OCHOBE
IPEJOCTaBICHUsl IOJTHOW HHGOpPMAIUK, Kacarollelcss KOHKPETHOTO KIMCHTa B
KOHKPETHOM CUTYyalluu;

0) cobmoaarh KOH(UIEHIMAIBHOCTh UH(GOPMAMKM O KIHEHTE, Kacaroulewcs
YCIIOBUH €ro XKU3HEAESITEIbHOCTH, JIMYHBIX KayecTB M MpoOsieM, TPUHUMATh MEphl
IUig obecreyeHusl HepaclnpoCTPaHeHUs IMOJNyYEeHHBIX CBEACHWH JOBEPHUTEIHHOIO
XapakxTepa;

) BO3JIEP)KUBATHCS OT IMOBEJICHUS, KOTOPOE MOTJIO Obl BBI3BaTh COMHCHHE B
00BEKTUBHOM HCIIOJHEHUH JTOJDKHOCTHBIX 00s3aHHOCTEH paboTHHUKA YUpexkIeHHUs, a
TaKXXe He JIONyCcKaTh KOH(IMKTHBIX CHUTYallUi, CIIOCOOHBIX IUCKPEIUTHPOBATH €ro
JeSATEIBHOCTD;

p) HE HCIONb30BaTh CIY)KEOHOE TMOJOKEHHE JUIsl OKa3aHUsl BIMSHUS Ha
NesITeIbBHOCTh T'OCYapCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIpaBlICHUS,
OpraHM3alii, JOJKHOCTHBIX JIUL, FOCYJapCTBEHHBIX U MYHULIUIIAIBHBIX CITYXKaIluX
IIPY PEIIEHUHN BOIIPOCOB JIMYHOI'O XapaKTepa;

c) co0irofaTh yCTAHOBIIEHHBIE B FOCYIapCTBEHHOM OpraHe, OpraHe MECTHOTO
CaMOYIPABJIICHUsT W  YUPEXKIAEHUU T[paBuia MyOJMYHBIX BBICTYIJICHUHA U
peNOCTaBIICHUs ClIy>)KeOHON H(pOopMaIuy;

T) YB@XWTEIbHO OTHOCUTBCS K JIEATEIBHOCTH IIPEJCTaBUTENEH CpescTB
MaccoBoi MH(oOpMalMK 10 MHGOPMUPOBaHUIO 0bIecTBa 0 paboTe YupexaeHus, a
TaK)K€ OKa3bplBaThb COJIEACTBHE B IOJyYEHUM [JOCTOBEPHOH HH(OpMaLuud B
YCTaHOBJIEHHOM IOPSIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 3a Pe3yJIbTaThl CBOCH J€SATEIbHOCTH;

¢) cTUMyTMpOBaTh yyacTue JOOPOBOJIBIEB, MPEXKIE BCETO U3 YUCIIA MOJIOJEKH,
B JIEATENBHOCTA YUpEeXJEHUs IO MPeJOCTaBICHUIO KIMEHTaM HeoOXOJUMBIX
COLIMAJIBHBIX YCIIYT.

10. Pabotauku Yupexnaenus o6s3aHbl cobmonate Konctutynuto Poccubickoi
Oenepauuu, ¢enepaibHble 3aKOHbl, HWHbIE HOPMATHBHBIE IIPABOBBIE  AKTHI
Poccuiickoit @enepanuy Mo BOIPOCaM COLUAIBLHOIO OOCITY>KMBaHMs, HOPMATHBHbBIE
IIpaBOBbIE aKThl MIBaHOBCKOM 001acTH, MprKasel JlenapTaMeHTa COLMalbHOMN 3alUThl
HaceneHus VIBaHOBCKON 0071aCTH, TOJKHOCTHBIE MHCTPYKLIMH, IPABUJIa BHY TPEHHETO
TPYIOBOrO pacIopsijika, MpUKa3bl U paclopsHDKEHUs TUPEKTOpa Y YpexK IeHuU.

11. PaGoTHUKH YUpexkAeHUs HECYT OTBETCTBEHHOCTD Nepe] KIUEHTAMU U [Iepe]
0OLIECTBOM 3a pe3yJIbTaThbl CBOEH E€ATEIBbHOCTH.




12. PaGoruuxu YupexjeHus 00s3aHbl MPOTUBOJCHCTBOBATL IPOABICHUIM
KOPpYNILMH W TpeANpHHUMAaTh Mepbl 10 €€ npoduIakTUKe B  IOPSIKE,
YCTAaHOBJIEHHOM 3aKOHOZaTeNlbcTBOM Poccniickor denepaluil 0 MPOTUBOJEHCTBUU
KOpPYIILIHUH.

13. PaGorHukH Yupek[IeHHs, OCYIIECTBIAIOIIME  B3aUMOJCUCTBUE C
pabOTHMKaMU JPYTHX OPraHOB MCIIONHUTEIBHON BIACTH cyobekToB Poccuiickon
®epepaluy, JOIDKHBI OBITH 71l HAX 00pasioM NpogpeccHoHanu3Ma, 0e3ynpeyHon
peryTaluy, CrocobCTBOBATE (POPMUPOBAHHIO OJIArONPUATHOrO I 3¢ heKTUBHON
paboThl MOPAJILHO-IICHXOJIOTHYECKOTO KIMMAaTa.

14. PaGoTtHuku VYupexaenus, HaJeJIEHHBIC OpraHu3aluoOHHO-
PACIIOPSIUTEIHBIMU TIOJTHOMOYHSIMU, TIPU3BAHBI:

a) [PUHWUMATh  Mepbl O  NPENOTBpAlleHHI0 W YPeryJIupoBaHHIO
ME>XBEJOMCTBEHHBIX KOH(DIIUKTOB;

6) NPUHAMATE MEPBI 10 TPETYMPEKACHUIO KOPPYITITHH;

B) HE JONMYCKaTh CIIy4aeB [PUHYK/ICHUS MOIYMHEHHBIX PAOOTHHKOB K yYACTHIO
B IeATebHOCTH IIOJTUTHYECKHX APTUH, MHBIX OOIIECTBEHHBIX 00bEAMHEHH.

15 PaGoTHuKH Yupexnenus, HaJleJIEHHbIE OpraHu3alMOHHO-
PacHoOpSIUTENbHBIMY  TTIOJHOMOYHSIME 110 OTHOLICHHIO K ApYTHM pabOTHHUKAM
YupexeHusi, AOKHbI IPUHUMATh Mepbl K TOMY, yTOOBl CBOUM JIMYHBIM
[IOBeJIeHHEM 10/1aBaTh IPUMEP YECTHOCTH, OECIIPUCTPACTHOCTH U CIIPABEATHUBOCTH.

16. PaboTHUKH Yupexnenus, HaJleJIeHHbIE OpraHu3alMOHHO-
PaCTIOPSAUTENbHBIMY [OTHOMOYKSMU TI0 OTHOLICHMIO K JApYIMM paboTHUKaM
YupexeHusi, HeCyT OTBETCTBEHHOCTH B COOTBETCTBUM C 3aKOHOAATE/ILCTEOM
Poccuiickoii Mexeparuu 3a JefcTBus Wik Oe3/[eHCTBUs MOAYUHEHHBIX PAOOTHHKOB,
HAPYIIAIOMMX MPUHLMIBL STHKH M TIPABAJIA CIyXKeOHOTO MOBEJICHMA, €CIIM OHU HE
IPHHSIA Mep, YTOObI He JOMYCTUTh TAaKKX ACHCTBHH UK Oe3/1eiCTBUMN.

I11. DTHYecKHe NpaBHIa CIYKEOHOro MoBe/ICHHS.

17. B ciay»eOHOM TOBeleHMH PabOTHHUKY YUpexeHUs HeoOXOIUMO UCXOJIUTH
M3 KOHCTHTYIMOHHBIX IIOJIOKEHHH O TOM, YTO YEJIOBEK, €ro Ipasa H CBOOOBI
4BIIAIOTCS BBICIIEH LIEHHOCTBIO, M KaXAbIH TpaXJaHWH HMEET IMpaBo Ha
HEI[PMKOCHOBEHHOCTh YaCTHOM XKU3HH, IMYHYIO U CEMEHHYIO TalHy, 3allUTy 4YECTH,
JIOCTOMHCTBA, CBOET0 100pOro HMCHHU.

18. B ciykeOHOM TTOBeIeHNH pabOTHUKA Y IPEXKACHHUS HEIOITY CTUMBI:

a) moOOro BUjA BBICKA3bIBAHMs M JICHCTBUS JMCKPUMUHALMOHHOTO XapakTepa
[0 TIpU3HAKaM [I0j1a, BO3PAcTa, PAachl, HAIMOHAIBHOCTH, S3bIKa, IPLKIAHCTBA,
COIMATPHOTO, MMYILECTBEHHOTO WIJIM CEMEHHOTO TOJIOKCHHS, TOIUTHYCCKUX HIH
PENTUTHO3HBIX TIPEANOYTEHHUM; '

6) rpyboctb,  NMPEHEOPEKUTENBHOCTh, ~ 3aHOCYMBOCTB,  IPEAB3ATOCTD,
Ipe/bsBICHHE HENPABOMEPHBIX, HE3aCTyKEHHBIX 0OBUHEHUH;

B) YIpo3bl, OCKOpOUTENbHbIE  BBIDAXKEHWS WK  PCIIMKH, JIEUCTBUA,
MPENATCTRYIOLINE HOPMAIHOMY OOILEHHIO MM NPOBOLHUPYIOIIHE [IPOTHBOIPaBHOC
MOBEJICHUE;

T') KypeHHe B CIIy)XeOHBIX TIOMEIIEHHUSIX, IPH MOCEIIEHUH KITUEHTOB Ha IOMY, BO




BpeMsl CITy)keOHBIX COBeIllaHuH, Oeces1, HHOTO CIyKeOHOro OOLIEHHs C MpaXkIaHaMH.

19. PaGoTHUKHM YupexJeHusi MpU3BaHbl CIOCOOCTBOBATH CBOMM CIyXKEOHBIM
[IOBEJICHUEM YCTAaHOBIIGHHWIO B KOJUIEKTHBE [€JOBBIX B3aMMOOTHOILIEHUH H
KOHCTPYKTHBHOI'O COTPYJHUYECTBA APYT C APYTOM.

20. PaGoTHUKY YUpeKIeHUS JTOJDKHBI OBITh BEKIMBBIMU, TOOPOKEIATEIbHBIMH,
KOPPEeKTHBIMH, BHHMATEJIbHBIMH M TIPOSIBISATH TOJEPAHTHOCTh B OOINEHUU C
rpaxaaHaMy U KOJJIEraMHu.

21. Bremnwuit B paOOTHUKA YUPEKICHUS, TP UCTIOTHEHUU UM JIOJIKHOCTHBIX
00s13aHHOCTEH, B 3aBHCHUMOCTH OT YCJIOBMHM paboThl M (opMmaTa ciykeOHOro
MEPOTIPUSITHS, JIOJDKEH CHOCOOCTBOBATH YBAKEHHMIO Tpa)KAaH K IOCYJapCTBEHHBIM
opraHaM M OpraHaM MECTHOI'0 CaMOYIIpaBJICHUS, YUYPEXKIECHHUAM COLUAIbHOIO
0OCITy)KABaHHUs, COOTBETCTBOBATh OOILENPUHATOMY [JEJI0BOMY CTHJIIO, KOTODPBIH
OTJIUYAI0T OHUIIUATIBHOCTD, CAEPKAHHOCTbD, TPAJAULIMOHHOCTD, aKKYPAaTHOCTb.

IV. OTrBeTcTBeHHOCTH 32 Hapylenue Koaekca.

22. Hapymenune paGoTHMKOM YupexaeHUs nosnoxeHuit Kogekca nouiexur
aHaJIM3y W IPH TOATBEPXK/ICHUU (DaKTa HApYLIECHUS — MOPAJIBHOMY OCYXIEHHMIO, a B
cllydasiX, MpeIyCMOTPEHHBIX (enepalbHbIMM 3aKOHAMH, HapylIeHHE IOJIOKEHUI
Kopexkca BiieueT npuMeHeHre K paOOTHUKY Mep FOPUAUYECKOM OTBETCTBEHHOCTH.

23. CobnroeHuie paboTHUKOM YupexieHus nosnoxenuid Kogexca y4uThIBaeTCs
IIPY TPOBENIEHUH aTTeCTalui, (OPMUPOBAHUU KaJAPOBOIO pe3epBa IS BBIIBMIKCHHS
Ha BBILIECTOSALINE AOIKHOCTH.

24. Hapyirenue paOoTHUKOM YupexJeHUs nosioxenuit Kozjekca moaiexur
OCY)XJICHHIO Ha 3aCeJJaHUU MONIeYUTEbCKOTO COBETa Y UPEKAECHHS.

25. TlomeunTenbCKHUii COBET BO B3aUMOJICHCTBUM €  aJMHHHUCTpALUMEH
Vupexnenus o0cyxaaer ¢Gaktel HecoOmoneHMs TpeGoBaHMH K CliyxKeOHOMY
[OBEACHHIO PaOOTHHUKA YUpPEKICHUs,, BHOCUT INPEAJIOKEHUS IO 3allUTe MpaB |
MHTEPECOB TPaX]aH, a MpH HEOOXOIUMOCTH O HaJOKEHUWM Ha pabOTHHUKa
JUCLMIUTMHAPHOTO B3bIcKaHUs. Pemienuss CoBera y4YMTBIBAIOTCS IPH IIPOBEJICHUU
aTTeCTalld, TPOJBIKEHHH [0 CIy)KOe W IOOUIPEHHSIX COOTBETCTBYOIIETO
paboTHHKA.




