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MUHUCTEPCTBO TPYOA U COLUUATNbHOW 3ALLUUTLI POCCUACKON ®EQEPALIUA

NPUKA3
ot 31 gekabps 2013 r. N 792

OB YTBEPXOEHUN KOOEKCA
ATUKU N CITYXKEBHOIO NOBEAEHNA PABOTHMKOB OPIrAHOB YINPABJIEHUA
COLMANBbHOM 3ALLUTLI HACENEHUA U YYPEXOEHUA
COLMANBHOIO OBCNYXUBAHUA

B cooteeTcTBUM C noanyHkToM "3" nyHkTa 1 Ykasa lNpesuageHTta Poccuickon ®enepauum ot 7 maa 2012 r. N 597
"O mepax no peanu3aunm rocygapcTBEHHOW COLManbHOM NONUTUKU" NPUKa3biBalo:

1. YTBepantb Kogekc atukn n cnyxxebHoro nosegeHns paboTHUKOB OpraHoB yrnpasneHust CouManbHOW 3alluTbl
HaceneHus 1 yupexaeHuin coumanbHOro obcnyxuBaHms cornacHo npunoxexuio (aanee - Kogekc).

2. PexomeHOoBaTb OpraHam UCMOSNTHUTENBHOW Briactu cybbektoB Poccuiickon degepaumm, OCyLLECTBNSAOLWMM
OesaTenbHOCTb B cdhepe coumanbHOM 3almTbl HaceneHus, Mcnonb3oBaTb B CBOeW paboTe u paboTe yupexgeHun
coumanbHoro obcnyxmnsaHusa nonoxerust Kogekca.

3. KoHTponb 3a ncnonHeHneM HacTOSILLEro NpuKkasa BO3MOXWTb Ha 3amecTtuTend MuHUcTpa Tpyga n coumarnbHON
3awmTtbl Poccuinckon degepaumm A.B. BoB4YeHKO.

MuHucTp
M.TOMUNNH

MpunoxeHue
K npukasy Muntpyga Poccumn
ot 31 gekabps 2013 r. N 792

KOOEKC
9TUKU U CNYXXEBHOIO NOBEAEHMA PABOTHUKOB OPIAHOB YIPABIEHUA
COUMANBbHOU 3AWLNTBLI HACENEHUA U YYPEXOEHUA
COLMANBbHOIO OBCNYXXUBAHUA

|. OOLKMe nonoxeHus

1. Kogekc aTuku n cnyxebHoro nosegeHns paboTHUKOB OPraHoB YNpaBrieHUs CoLManbHON 3alnTbl HACENEHUSA 1
yupexgeHun coumanbHoro obcnyxuBaHus (ganee - Kopgekc) paspaboTtaH B COOTBETCTBMM C  MOSIOXKEHMAMMU
MexnapnameHTcko Accambnen rocygapcTte - yydacTHukoB CHI (noctaHoBneHne N 19-10 ot 26 mapta 2002 r.),
MexagyHapogHou geknapauum aTMY4ecknx MNpUHUMNOB coumansHon paboTel (MpuHsaTa MexayHapogHon deaepaunen
coumnanbHbix paboTHukoB 8 wmona 1994 r.), MexayHapodHbIMU 3TUYECKMMU CTaHAapTamu coumanbHonm paboTbl
(npuHaTel MexayHapogHow denepaumneint coumnanbHbix paboTtHukoB 8 uiona 1994 r.), KoHctutyumen Poccuiickon
®epepaummn, depepanbHbiM 3akoHoM oT 10 gekabps 1995 r. N 195-d3 "O6 ocHoBax couManbHOro 06CMyXMBaHMSA
HaceneHuss B Poccuiickon depepaunn”, PegepanbHbiM 3akoHOM OT 2 aBrycta 1995 r. N 122-03 "O coumanbHom
obcnyxmMBaHUM rpaxkgaH NOXMIIoro Bo3pacTta u MHBanngos", HaumoHanbHeIMM cTaHaapTamm Poccuiickon Pegepaumm o
coumanbHOM OOCNy>XMBAHWM HaceneHust U UHbIMU HOPMAaTMBHbIMK MpaBoBbiMM akTamu Poccuiickon deaepaumu,
pekoMmeHaaumsamn MexayHapogHon deagepaumm coumanbHbiX PabOTHUKOB, @ TakkKe OCHOBaH Ha o6Lienpu3HaHHbIX
HPaBCTBEHHbIX NPUHLMNAX 1 HOpMax POCCUIACKOro 06LLLECTBa 1 rocydapcTaa.

2. Kogekc npegcrtaensetr cobon cBoA OOLWMX MPUHUUMNOB NPOeCCUoHanbHOM Cry>KeOHOM 3TUKM M OCHOBHbIX
npaeun cnyxebHoro noBeAeHUs, KOTOpPbIMA HAONEXWUT PYKOBOACTBOBATbCA pPabOTHMKaM OpraHoB ynpaBrieHus
coumanbHON 3alUMTbl HACENEHNA U YUpPEXOEHMIN coumanbHOro obcnyxmeBaHua Bcex ¢opm cobcTBeHHOCTM (panee -
pabOTHUKM OpraHoB yNpaBeHnsi counarnbHOM 3aLMTbl HACEeNEHNA N yYpeXaeHnin coumnanbHoro obenyxmeaHus).

3. NpaxxgaHnH Poccunckon ®egepaumn, noctynarowuin Ha paboTy B opraH ynpaBfieHns COuMasribHOM 3alluThbl
HaceneHus UnNn B yYpexaeHue couManbHOro obcnyxmBaHusA, 00si3aH O3HAKOMUTLCA C nonoxeHuamn Kopgekca wu
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cobntoaaTh X B NpoLiecce CBoeit TPYAoBOW AeATENIbHOCTY.

4. Kaxgbli pabOTHUK opraHa ynpasneHus coumanbHOW 3allMTbl HACENeHust WU YYpexgeHus CcoumanbHoro
obcnyxnBaHus fomkeH cnegosaTb nonoxeHuwsam Kopekca, a kaxapli rpaxaaHuH Poccuiickon ®epepauuvn Brpase
oXugaTb OT paboTHWKa opraHa ynpaBreHWs COLManbHOW 3aluTbl HaceneHws wnu paboTHMKa  ydpexaeHus
coumanbHoro obcnyxMBaHns NOBeAEHWS B OTHOLLEHNSX C HAM B COOTBETCTBMU C NonoxeHuamn Kogekca.

5. LUenbto Koagekca gBnsieTcs yCTaHOBIMEHWE 3TUYECKUX HOPM U npasun cryxebHoro nosegeHunss paboTHUKOB
OpraHoB yrnpaBrieHNs COLMArnbHON 3alUnTbl HACENEHUS U YUPEXAEHUIN coLManbHOro obCnyXnBaHUS AN NOBbILEHNS
3 PEeKTMBHOCTM BbINMONHEHUSI UMW CBOEN NpodeccuoHanbHON AesTenbHOCTH, obecneyeHne eanHbIX HOPM MoBeaeHUs
paboTHUKOB OPraHoOB yNpaBrieHs COLManbHOWM 3aliMTbl HaceneHus 1 yupexaeHuin coumanbHOro obcnyxuBaHus, a
TaKKe COAeNCTBME YKpenneHuo aBToputeTa paboTHWMKa opraHa ynpaBfeHWs couuanbHOW 3alWTbl HaceneHus u
paboTHMKa y4pexxaeHus coumanbHOro OOCNyXXMBaHWS, MOBbILEHUIO AOBEPUS rpaxgaH K opraHam ynpasneHus
couManbHON 3alUMTbl HACENEeHNs U y4pexaeHnsaM counansHOro obecnyxmesaHus.

6. Kogekc:

a) CnyXut OCHOBOW AN (HOPMUPOBaHUSA AOIDKHOW MoOpanu B cdepe coumanbHOM 3awutbl M COLMAnbHOro
obcnyXnBaHUS HaceneHns, yBaXUTENbHOro OTHOLLIEHNST K opraHam YrnpaBneHust couuanbHON 3aluuTbl HacemneHus w1
yupexageHmsaM coumnanbHoro obcnyxmBaHus B 06LLeCTBEHHOM CO3HaHWW;

6) BbICTYNaeT MHCTPYMEHTOM PErynnpoBaHnis U popMMPOBaHMS OOLLIECTBEHHOTO CO3HAHWUS UM HPaBCTBEHHOCTU
OpraHoB ynpaBfieHUs COLMArnbHOM 3alUTbl HACENEHUST U YUPEXOEHMI coLManbHOro 06CcnyXnBaHus.

7. 3HaHve n cobniogeHne paboOTHWKOM opraHa ynpaBreHusl CouMarnbHOM 3aluTbl HaceneHuss u paboTHMKOM
yupexgeHus coumanbHoro obcnyxusaHus nonoxeHun Kogekca aBnsetcst OOQHUM U3 NMPUOPUTETHBIX KPUTEPUEB OLIEHKU
KayecTBa ero npodeccrMoHanbHOM AeATENbHOCTU N CNYXeOHOro NoBeaeHus.

II. OcHOBHbIE MPUHLMNBLI M NpaBuna crnyxebHoro
noBeeHs!, KOTOPbIMU HAANEXUT PYKOBOACTBOBATLCS pabOTHMKAM
OpraHoB ynpaBfeHUs CoLManbHON 3aLUMTbl HAceNeHnst 1 paboTHNKaM
yupexgeHun coumanbHOro obcnyxmBaHus

8. OcHOBHble MNpuHUMMBLI cnyxebHoro nosBeaeHus pabOTHUKOB OPraHoOB YMpaBreHWs coumanbHOW  3aluThbl
HaceneHuss M pabOTHUKOB Yy4YpexaeHWn coumanbHOro ob6CnyXuMBaHUS SBNSAIOTCH OCHOBOW MNOBEAEHUst rpaxaaH
Poccuiickon ®egepaumm B CBA3M C OCYLLECTBIEHMEM UMK MPOdIECCUOHANbHBLIX AOMKHOCTHLIX 00s3aHHOCTEN B
counansHon cdepe.

9. PaboTHWKM OpraHoB ynpaBneHus coumarnbHON 3awmuTbl HaceneHns u paboTHUKU yupexaeHUn coumarnbHOro
obcnyxnBaHus, co3HaBasi OTBETCTBEHHOCTb Nepe/ rocy4apcTBOM, OOLLECTBOM U rpaxaaHamMu, NpusBaHsbi:

a) NCMOJHATb AOMKHOCTHBIE 0693aHHOCTM OBPOCOBECTHO M Ha BLICOKOM MPOJECCUOHANbHOM YPOBHE B LEMsiX
obecneyeHns achbdekTnBHon paboTbl NO MPEeAOCTaBMEHMIO HACENEeHUI Mep COUMarnbHOM MOoALEPXKM U OKa3aHuio
coumarnbHbIX YCIyT;

6) ncxoOauTb M3 TOrO, YTO MpU3HaHWE, coGnoaeHue U 3almTa npaB W cBoGOA YenoBeka W rpaxaaHuHa
ONpeaensitoT OCHOBHOW CMbICIT UM COAepXaHue OeAaTenbHOCTM paboTHMKAa opraHa ynpaBfeHUs COLManbHOW 3aluThbl
HaceneHus 1 paboTHUKA YYPEXaeHUs CoLManbHOro 06CnyXMBaHus;

B) OCyLLEeCTBIIATbL CBOK OeATeNIbHOCTb B npeaenax NOSTHOMO4MI COOTBETCTBYKOLLEro opraHa ynpasleHUd
coumnanbHOKW 3aWMTbl HACENeHus u yypexaeHund counarnbHOro O6CJ'Iy>KVIBaHVIFI;

r) He oka3blBaTb NPEANOYTEHUSI KaKUM-NINOO NPOdECCUOHANBHBIM UMW COLMAnbHbIM TPYNNaM U y4YpexxaeHusaM,
NPOTMBOAENCTBOBATbL M HE NOAUMHATLCA HE OTBEYANLLMM MHTEPECAM KIMEHTOB BIIUSHUIO OTAENbHbIX OOSMKHOCTHbIX
UL M aAMUHUCTPATUBHOMY [1aBIEHUIO;

[) cobnogaTth coumanbHylo CrpaBeaniIMBOCTb M paBHOMPABHO pacnpedensTh couuanbHble pecypcbl C Lenbio
paclMpeHnst BO3MOXHOCTEN WX NPefoCTaBreHUs HyXAalwWwuMmcs B TMOAAEpPXKKe KrMeHTam, B MNepBYyl0 odepenpb
HEeCOBEPLUEHHOMNETHMUM, a Takke APYrMM fvuam, okasaBLUMMCS B TPYOHOWN XU3HEHHOWN cuTyauum;
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e) obecneunBaTb 6€30MaCHOCTb OKa3blBaeMbIX COLUMANbHbIX YCAYr ANS XU3HW 1 300POBbS KITMEHTOB;

)K) MCKITloYaTh OENCTBUS, CBSA3AHHbIE C BNUSHUEM KakUX-NNBO NUYHbIX, MMyLLECTBEHHbIX ((bVIHaHCOBbIX) N UHbIX
MHTEpeCOoB, NpPenATCTBYHOLWNX ,El,OGpOCOBeCTHOMy WCMOJTHEHWNIO JOJMPKHOCTHBIX 06S3aHHOCTEN;

3) cobntogaTb HENTPanbHOCTb, MCKIHOYAKLLYI0 BO3MOXHOCTb BIUSIHUS Ha CNYXeOHY0 AeATenbHOCTb peLleHui
NONUTUYECKUX NaPTUIA, NHbIX 0OLLECTBEHHbLIX 00beaUHEHNUIA;

n) cobntogaTb HOPMbI CryXebHOM 1 NpodeccMoHanbHOM 3TUKK, NpaBuia AeroBoro NoBegeHUs N 00LWEeHns;
K) NpOSIBNATL KOPPEKTHOCTL U BHUMATENbHOCTb B 0OpaLleHnm C rpaxgaHammn 1 4OMMKHOCTHBIMUY ML aMK;

n) NposiBMsiTb TEPMMMOCTb M YBaXXeHMe K obbldasiM U TpaguuusMm rpaxgaH pasfuyHbiX HauMOHanbHOCTEN U
HapopHocTel Poccuu, yunTbiBaTb MX KynbTypHble OCOBEHHOCTW, BepoucnoBegaHue, crnocobCTBOBATb COXPAHEHUIo
CaMOObITHOCTY;

M) almuatb U nogaepXmBaTtb 4erioBe4eCkoe OOCTOUHCTBO KIMMEHTOB CoOuUMalibHbIX CJ'Iy)K6, yyntbiBatb UX
nHanBnayanbHOCTb, UHTEpeChl U counaribHble I'IOTpe6HOCTVI Ha OCHOBE MNOCTPOEHNA TONepPaHTHbIX OTHOLUEHUIN C HUMM;

H) yBaXaTb npasa KINMeHTOB counalbHbIX CJ'Iy)K6, rapaHTmpoBaTtb UM HenocpenctBeHHOe y4yacTtue B npolecce
NPUHATUA pemeHM|7| Ha OCHOBE nNnpeaocrtaBneHnsa NnosiHomn MH(*)OpMaLI,I/II/I, Kacatoulencs KOHKPETHOIo KrmneHta B
KOHerTHOVI cutyauum;

0) cobntogaTtb KOHPUAEHUNANBLHOCTE MHA)OPMALIMK O KIMMEHTE CoLManbHOM Cnyxbbl, Kacarolenca ycrnoBuUn ero
XN3HEOEATENbHOCTU, NNYHBLIX KayecTB W npobnem, npuvHMMaTtb Mepbl Ans obecnevyeHus HepacnpoCTpaHeHus
Nony4YeHHbIX CBEAEHUI JOBEPUTENBHOIO XapakTepa;

n) BO3OepXuBaTbCA OT MOBEAEHMS, KOTOpoe MOrfo Obl Bbi3BaTb COMHEHWE B OOBLEKTMBHOM WCMOMHEHUN
OOMKHOCTHBIX 0Bs3aHHOCTeN paboTHMKa opraHa ynpasneHus CcouuanbHOWM 3aliMTbl HacerneHus unu paboTHuka
yypexaeHuss coumanbHoro obcnyxkvMBaHusl, a Takke He [onyckaTb KOHMMMKTHbIX CUTyauui, CMNOCOOHbIX
AVCKPeANTUPOBaTb UX AEeATENbHOCTD;

p) He Ucnofb3oBaTb CJ'Iy)Ke6H06 nonoxeHue Ana okaldaHua BIUAHUA Ha AeATEeNIbHOCTb roCcyaapCTBEHHbIX OpraHoB
M OpraHoB MeCTHOro camoynpaslieHUd, opraHmsaumﬁ, OOJDKHOCTHbLIX J1nL, TrocyaapCTBEHHbIX WU  MYHUUMNANbHbIX
cnyxawunx npu peweHnn Bonpocos NIMYHOIo Xxapakrepa,

c) cobnogatb YCTaHOBMNEHHbIE B rOCYAapCTBEHHOM OpraHe, opraHe MECTHOTO CaMOyMpaBlieHUs U yyYpexaeHun
coumarnbHOro oGenyxmMBaHWs Npasuna nyGnNNYHbIX BbICTYMNEHWI U NPeAOCTaBNeHUs crnyxebHon nHgpopmaumu;

T) YBaXWUTENbHO OTHOCUTBLCA K [OEATeNnbHOCTU nNpedcTaBUTener CcpeacTB MacCoBOW  MHGopmauuM Mo
nHpopMMpoBaHmMio obllecTBa o paboTe opraHa ynpaBreHWsl couMarnbHOW 3aliMTbl HacerneHus unuM ydpexaeHust
coumarnbHOro 0OCNyXMBaHUSl, a TakkKe OKasblBaTb COAENCTBME B MOJIYYEHUM [OCTOBEPHOW WHGOopmMauuyM B
yCTaHOBMNEHHOM MOPSIAKE;

y) HEeCTU NNYHYIO OTBETCTBEHHOCTb 3a pe3ylibTaTtbl CBOEWN OeATEeNbHOCTY;

&) cTumynupoBaTb y4acTue 0oGPOBONbLEB, NPEXae BCEro U3 Yucna MOMoAekW, B AEATENbHOCTU YyupexaeHWin
coumansHOro o6CnyXMBaHMA No NPeaoCTaBMNeHUI0 KNMeHTaM HeoBXoAUMbIX COLManbHbIX YCNyT.

10. PaboOTHWKM oOpraHoB yMpaBfeHUs CouManbHOW 3aliMTbl HACeNneHus W  y4YpexgeHun CouMarbHOro
obcnyxumBaHnst 00si3aHbl  cobnogatb KoHctutyumio Poccunckon ®epepauun, degepanbHble  3aKOHbl,  UHble
HOopMaTuBHbIE NpaBoBble akThl Poccunckon Pepepauum nNo BOnNpocamMm CoumanbHOro o6CMAYXMBaHWS, HOPMATUBHbIE
npaBoBble akTbl CybbekToB Poccuinckon denepauun, OOMKHOCTHbIE MHCTPYKLMM, NpaBuna BHYTPEHHEro TPyL4OBOro
pacnopsgka, a Takke Apyrve aktbl OpraHa ynpasreHusi CouManbHON 3alUmTbl HACENEHUA U yYpexXaeHnsa couunarnbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaumm.

11. PaboTHUKM OpraHoB ynpaBreHnst coumanbHOM 3alnTbl HaceneHns n paboTHUKM YYpexXAeHUn coumanbHOro
06CnyXMBaHMSA HECYT OTBETCTBEHHOCTb Nepen KNueHTammn coumanbHbIX cnyx6 u nepeq obwecTtBoM 3a pesynbTaThbl
CBOEW AeATenbHOCTU.
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12. PaboOTHMKM OpraHoB YMpaBfeHWUs CcouManbHOW 3aliMTbl HACENeHWst U YYpeXAeHu  coumarnbHOro
obcnyxnBaHus 0653aHbl NPOTUBOAENCTBOBATL NPOSBIIEHUSIM KOPPYNLUUN U NpeanpuHMmMaTb Mepbl No ee NpodunakTmke
B nopsiake, yCTaHOBINEHHOM 3akoHoAaTenbcTBoM Poccuiickon denepaumm o NpOoTUBOAENCTBUN KOPPYMLIMU.

13. PabOTHMKM OpraHoB YMpaBleHUs COouMarnibHOM 3aWMTbl HacCeneHuss U ydpexgeHui CcoumarnbHOro
obCcnyXMBaHus, OCyLlecTBNsLWMe B3aMMogencTeme C paboTHWKaMW [pyrMx OpPraHoB MWCMOMHWUTENbHOW BriacTu
cybwekToB Poccuiickon ®eaepaumm, 4OMmKHbI BbITb ANA HUX 06pasuom npodeccuoHanmama, 6esynpeyHor penyTtauuu,
cnocobcTBoBaTh hopMmmnpoBaHuio B cybbekte Poccuiickon depepaumm GnaronpusitHoro gns acpdektuBHon paboThbl
MOparbHO-NCUXONOrMYeCcKoro kKnumara.

14. PaboTHuku opraHos ynpasneHus counansHon 3awmTbl HaceneHus, HageneHHble
OpraHM3auMOHHO-PaCNoPAANTENBHLIMA  NOMHOMOYUSAMM MO  OTHOWEHW0 K paboTHMKam  nNoABe4OMCTBEHHbIX
yupexaeHun, npu3BaHsol:

a) NpUHUMaTb Mepbl MO NPeAOoTBPALLEHMIO U YPEryTMPOBaHMI0 MEXXBEAOMCTBEHHbBIX KOH(ITMKTOB MHTEPECOB;
6) NpuHMMaTL Mepbl MO NpeaynPEXOEHNI0 KOPPYNLUUK;

B) HE JOMNyCKaTb CIy4YaeB MPUHYXXAEHUS NOAYMHEHHBbIX PaAbOTHUKOB K y4acTUo B AESATESNIbHOCTU MOSIUTUYECKUX
NapTuUi, MHbIX OBLLECTBEHHBIX OObEANHEHWIA.

15. PaGoTHUKM opraHoB ynpaBneHus coumanbHom 3aWnTbI HaceneHus, HageneHHble
OpraHM3aUMOHHO-PaCNoPAANTENBHBIMU  NMOMHOMOYMAMU MO OTHOWIEHWMIO K  paboTHMKaM  MoABEAOMCTBEHHbLIX
YUYpEXOEHWIA, JOMMKHBLI MPUHUMATL MEpPbl K TOMY, YTOObl CBOMM NWYHLIM MOBEAEHUEM MoAaBaTb MPUMEP YECTHOCTMH,
©ecnpucTpacTHOCTM 1 CrpaBeaSIMBOCTM.

16. PaboTHuKKM opraHoB yrnpaBneHus couunanbHomn 3aLmnThl HaceneHus, HaJeneHHble
OpraHn3auMoHHO-PacnopsSAUTENbHBIMA  MOSTHOMOYUSAMW MO OTHOLWIEHMIO K paboTHMKaM  NoABEAOMCTBEHHbIX
YYPEXOEHWI, HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHodaTenbCcTBoM Poccuiickon depgepaumm 3a gencreus
unu 6e3gencTBusa NogYMHEHHbIX paboTHMKOB, HAPYLLAKLUX NPUHLMMBI 3TUKK U NpaBuna crnyxebHoro noBegeHus, ecnu
OHW HEe NPUHANY Mep, YTObbI HEe JONYCTUTb TakMX AeNCTBUMI Unn 6e3nencTBuin.

[ll. Tnyeckue npasuna cnyxebHoro nosegeHUs paboTHNKOB
OpraHoB YMpaBfeHUs CoLManbHON 3aLUNTbl HACENEHUS U yYpeXxaeHnin
coumanbHoro ob6cnyXxmBaHums

17. B cnyxebHom noBedeHMn pabOTHWKY OpraHa ynpasrieHus couuarnbHOW 3alliMTbl HacerneHws Heobxoammo
NCXOAWTb U3 KOHCTUTYLIMOHHBIX MOMOXEHUA O TOM, YTO YENOoBeK, ero npaea u cBo60AbI ABMAOTCS BbICLLEN LIEHHOCTBIO U
KaxkObln rpaXgaHnH umeeT NpPaBo Ha HEMPUKOCHOBEHHOCTb YaCTHOM XMU3HW, NINYHYIO U CEMENHYIO TalHy, 3aluTy 4ecTu,
AOCTOMHCTBA, CBOEro A06pOoro MMeHw.

18. B cnyxxebHom noBeaeHun paboTHMKa OpraHa ynpasneHus coumanbHOM 3aluTbl HaCeneHus n ydpexaeHus
coumanbHoro obcnyXMBaHust HE4OMNYCTUMBI:

a) nto6oro B1Aa BbiCKa3biBaHUS U OEWCTBUS AMCKPYMUHALMOHHOIO XapakTepa Mo npu3HakaMm fona, Bo3pacTa,
pacbl, HALUMOHAMbLHOCTU, f3blka, rPaXKOAHCTBA, COLMANbHOIO, WMYLLECTBEHHOrO UMM CEeMEWHOro  MOMOXKeHUs,
NONUTUYECKUX UMK PENUTMO3HBIX NPEANOYTEHWIA;

6) rpybocTn, npeHeOpeXuTenbHbli TOH, 3aHOCYMBOCTb, MPEAB3sATbIE  3aMedvaHusl, npeabsiBrieHue
HernpaBoOMEepHbIX, He3aCIy)KeHHbIX OBBVMHEHWI;

B) yrposbl, OCKOp6MTeJ'IbHI:Ie BblpaXXeHNAa Unmn peniuku, nencTeus, npenAaTcTeyrowine HopmMarbHOMY o6LweHnto
nnn nposouupyrowine npoTuBonpaBHOE NnoBeaeHNE;

r) KypeHue B crnyebHbIX NoMeLLeHMsaX, NPy NoCELLLEeHNN KITMEHTOB Ha OMY, BO BpeMsi CryXebHbIX coBeLlaHun,
Becen, nHoro cnyxebHoro obLLeHns ¢ rpaxgaHamu.

19. PaboTHMKM oOpraHoB YyMnpaBneHUst couMarnbHOW 3aluThl HACeNeHus W y4YpexaeHuin  coumanbHoro
obcnyxuBaHus nNpu3BaHbl cnocobcTBOBaTL CBOMM CIYXXEOHbIM MOBEAEHWEM YCTaHOBIIEHWUIO B KONNEKTMBE AENOBbIX
B3aVMOOTHOLLEHWI U KOHCTPYKTMBHOMO COTPYAHUYECTBA APYT C APYroM.
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Mpukas MuHTpyaa Poccnn ot 31.12.2013 N 792
"O6 yTBepxxaeHun Kogekca sTukun u cnyxxebHoro noBeaeHust JokyMeHT npepoctasneH KoHcynbTaHTlAoC
paboTHMKOB OPraHoB ynpas... [ata coxpaHenus: 11.04.2018

20. PaboTHMKKM opraHa ynpaBrneHus coumanbHON 3awuTbl HACENEeHUs U YY4pexXaeHuin coumanbHOro obcnyKnBaHns
OOMXKHbI BbITb BEXNMBLIMK, A0BpOXKenaTernbHbIMU, KOPPEKTHbIMU, BHUMATENbHbIMU U MPOSABMATL TONEpPaHTHOCTb B
o6LLeHMM C rpaxkaaHamm 1 Konsneramu.

21. BHewHwWi Bug, paboTHUKa OpraHa ynpaBfieH)s1 COUManbHOWM 3aLlLMTbl HACENEHNA N YYPEXAEHUS COLMarnbHOro
06CnyXMBaHMS NPU UCMIONHEHNN UM AOMKHOCTHBIX 00A3aHHOCTEN B 3aBMCMMOCTM OT ycroBuih paboTtbl n dopmarta
CJ'Iy)KGGHOFO MeponpuaTna OOJKeH cnocobcTBOBaTh YBaXeHUo rpaxgaH K rocygapcCrBeHHbIM OpraHam U opraHam
MECTHOro CaMOoynpaBreHnsi, Y4pPEXAEHUAM coLmanbHOro obCnyXmBaHusl, COOTBETCTBOBATL OBLLENPUHSATOMY LENTOBOMY
CTUIIO, KOTOPbLIN OTNMYAT 0PULMNANBHOCTb, COEPXKAHHOCTb, TPAOULMOHHOCTL, aKKypaTHOCTb.

IV. OTBETCTBEHHOCTb 3a HapyLlleHne Koaekca

22. HapyweHne paboOTHUKOM opraHa ynpaBreHus CcouManbHOW 3aluTbl HaceneHus nonoxeHun Kopaekca
NOANEXWT aHanuady W npu NOATBEPXKAEHUW akTa HapylweHWs - MoparnbHOMY OCYXOEHUIo, a B  crnyvask,
npegycMOTPeHHbIX defepanbHbIM/A 3akoHaMu, HapylueHue nonoxeHwun Kogekca BnedveT npuMeHeHwe K paboOTHMKY
opraHa ynpasneHus coumasnbHON 3aLUWTbl HACENEeHUs Mep puaNYeCcKo OTBETCTBEHHOCTY.

23. CobniogeHne paboTHMKOM opraHa yrnpasneHus coumanbHOM 3aluTbl HaceneHust nonoxeHwn Kopekca
y4nTbIBAETCA NPU NPOBEAEHUN aTTecTauumi, opMMPOBaHNM KaApOBOro pe3epBa A51s BbIABMXKEHUS Ha BblLIECTOsILLME
OOMMKHOCTM.

24. HapyweHue paboTHMKOM YyypexaeHus coumanbHoro obcenyxmBaHua nonoxeHun Kopekca nognexuT
OCYXAEHUI0 Ha 3acedaHun OoBLEeCTBEHHOro (NoneyvYuMTenbCKoro) CoBeTa yupexaeHus coumanbHoro obcnyxunsBaHus
(nanee - Coser).

25. CoBeT BO B3aMMOAENCTBMM C agMUHUCTPaUVEN yupexaeHns coumnanbHoro obcnyxmBaHms obeyxgaet dakTbl
HecobntoaeHnsa TpeboBaHMi K cny>XebHOMY noBeAeHMo paboTHMKA ydYpexaeHnst coumansHoro obcnyXuBaHusi, BHOCUT
npeanoXeHuma no 3awmte npas U UHTEPECOB KIMMEHTOB counarbHbIX CJ'Iy)K6, a npu H606XOD,VIMOCTI/I O HaJl10OXXeHUN Ha
paboTHMKa gUCUMNIMHAPHOTO B3bickaHus. PelweHns CoBeTa yunTbIBaOTCS NPy NPOBeAEHMM aTTecTaunm, NPOABUKEHNN
no cnyx6e 1 NooLPEHNAX COOTBETCTBYHOLLIETO paboTHYMKA.
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