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TOCYJAPCTBEHHOE 3AJJAHUE Ne )
ua20 18 rox u Ha mwiaxoBsi nepuon 20 19 120 20
or" 14 "wmas 2018 rona
HauMeHOBaHHE rOCyAPCTBEHHOrO yupexaenus 1 xoii obnacTH (060cof 0 oA ) Komst
Bro/pkeTHOE YUpPEXKICHHE C oro obeny: 50 it 06nacTe "KonoboBckuil LEHTp
COLHANLHONO 06CTyKHBAHHS " Jlata 14.05.2018
BHs! IEATENBHOCTH FOCY AaPCTBEHHOTO yupexaeHus 1 i obnacT (060¢ 0 oA ) o CBOZHOMY peecTpy!| 113612
ConyanbHas 3aIHTa HaCeJIEHHA no OKB3/] 88.10
Buj rocyJapcTBEHHOTO ydpexicHms MBanoBCKo# 06nacTr VupexzeHHe COLMATEHOrO 06CTyXHBAHHA no OKB3I/]
2 BHI y H i obnacTu u3 o OKB3/]
Z Wi PCIHA)
Yacts 1. C 06 TOCYAapCT ycnymxz)
PA3JIENT 1
- i 22.043.0
HauMmeHOBaHHE NOCYIAPCTBEHHOH yCIYTH Koz no obmepoccutickomy
TIEPEYHIO HIH
IIpenocTaBneHue co! HOro obc: anus B GOpMe HA JOMY BKITIOYAA OKA3AHHE CO HO-OBITOBBIX YCIIYT,COHAILHO-
PETHOHANEHOMY NEPEYHI0
Me CKHX YCIIYT,CO! HO-NICHXOJOTHYECKHX YCIIYT, COLHAIBHO-TIEIATOTHYECKHX YCHIYT,COl HO-~ OBBIX YC.
COLHANBHO-NPABOBBIX YC. CIYT B LENSX MOBLIMIEHHUS KO THBHOTO NOTEHIIMANA [IONYYATENIEH COUMATBHEIX
YCJIYT, HMEIOIIHX OTPAHHYEHHS XH3HE/ICATENIGHOCT, B TOM HHCTIE JieTeHi-AHBAIH/IOB, CPOYHBIX COLHAIBHBIX YCIYT
KareropHu noTpeGHTeNei rocy1apCTBEHHOR YCIYTH
I AHHH YACTHYHO YTPATHBIIHI CIOCOGHOCTS 60 BOIMOXKHOCTH OCYIIECTBIATD Camoo6e: aHHE, CAMOCTOATENIBHO
NepeABUraThCA, 00ECIEYHBATS OCHOBHBIC XH3HEHHEIC notpe6HOCTH B cHy 3a60/1eBAHNS, TDABMEL BO3PACTA HIIH HATHYHA
HMHBATHIHOCTH
1. TIoKa3aTeNH, XapaKTepH3yIOmue 00BeM H (HIIH) Ka4ecTBO roCy/apCTBEHHOH yCIyTH
1.1. TToxa3aTeIH, XapakTepH3yIOIHe KAYECTBO TOCYAAPCTBCHHOM ycnym”
Ne n/n TT p 3 | Tl Xapak’ i yCIIOBHA T KayecTsa P ycuyrH 3 T ( )
H (hopmer) " TOCY AaPCTBCHHOM YCITyTH OTWIOHCHHSA OT
YCIyTH yeryru YCTAHORIICHHBIX
TIOKA3aTENCH KauecTsa
TOCY ABPCTBCHHON yc.vlym')
HAHMCHOBAHHE MOKA3ATENA CAMHHLA HIMEPCHHSA 2018 roa| 2019 roa| 20 20 roa | B mpoLEHTaX B
Hamonosarme | xoano OKEM | (0uepeaoit (1-f rox (2-#i ron aGoomoTr
b M noKasaTe/ax
ron) nepuoaa) nicpuoaa)
1 2 3 4 5 6 7 8 9 10 11
1 He onpenenex Ouno XONSA MOTy¥aTeNei COLIMATBHBIX YCIYT, TIPOLICHT 744 100 100 100 3
NOMYHAIONIMX COLMATBHBC YCIYTH OT 00mero
YKC/IA NOTYYATENEH COLMANBHRIX YCIYT,
Ha B
OpraHM3aLAH
2 He onpenenen Ouno y i MPOLIEHT 744 100 100 100 3
YCITYT B OKA3AHHBIX COLIMANBHEIX YCITyTax

1.2. TIoxa3aTe/H, XapaKTEPH3YIOMHe 0GBEM TOCY A8PCTBEHHOM ycnymj)

Nen/n 11 i | T xap i I obsema p i yCIyrH 3HaueHue Moka3aTens oGseMa CpeaHeroaoBoi pasmep riaTsi JlomycTUMBIE (BOIMOXKHBIE)
COZCPKAHHE NOCY APCTBCHHOM ycnosus (opmet) okasaHHA TOCY A3PCTBEHHOH YCITyTH (ueHa, Tapud), py6./ea. obzema OTKJIOHEHMS OT
yoryrn TOCYABPCTBEHHOH YCITYTH TOCY APCTBEHHOH YCIyTH YCTAHOBNEHHBIX
noxasarenci o6vema
rocynapoTerHOi yeayrH”
20&_ ZOL 202_ ZOL ZOL 20&_ B MPOLICHTaxX B
roa ron ron ron roa ron abeomoTHX
HAYMCHOBIHHE BQEE"; (ouepen- | (1-firon | (2-rox | (ouepea- (1-ron | (2-#ron TIOKA3ATEINX
HOM naxo- rnaso- |woii drHas{ mnako- TUIaHO-
unan- BOro soro  |coswiiron)| soro BOTO
coswiii | mepuoma) | nepwona) nepuoza) | mepuona)
ron)
1 2 3 4 5 6 7 8 9 10 1 12 13 14
1 He onpenenen Ouno YHC/ICHHOCTS TPaXKIAH, YENOBEK 792 13 113 113 3
TOyYMBIIHX COLHATTHBIC YCITYTH
(cpeaneronosas)




PA3LIENT 2

H: rocynapcT! i ycnmyru Kon mo 22.043.0
IIpe/locTaBNEHHe COLMATBHOTO 06C. anns B opMeE Ha 10 00ImEepOCCHHCKOMY
Kareropus notpebuTeneii rocy1apCTBEHHOH yCIyTH NEPEYHIO HITH
['paknanHHH YaCTHYHO YTPATHBIIM CIOCOOHOCTD 1160 BO3MOXHOCTB OCYIIECCTBIATD CAMOODCITYKHBAHHE, CAMOCTOATENLHO PETHOHATILHOMY TMEPEYHIO
Nepe/IBUraTECH, 00ECTIEYHBATE OCHOBHbIE XKH3HEHHBIE notpeGHOCTH B cHly 3a60/CBAHHAA, TPABMBL, BO3DACTA HIIH HANHYHA
HHBaJMIHOCTH
1. TloKa3aTeNH. XaDAKTEDH3VIONHE 0OBEM H (HIIH) KAUECTBO TOCVIADCTBEHHOH VCIIVIH
1.1. TokasaTesnu, XapakTepH3yIOMHe KAYECTBO FOCY/IAPCTBEHHOH ycnym”
Ne /i II i | T p i ycnosus ! p ¥ ycIyri 3 I (i
CONCPKAHHE rOCY AAPCTBCHHOR (thopMmt) OKa3aHMs roCY ABPCTBCHHOH TOCY IAPCTBCHHOH YCITyTH OTKJIOHCHHA OT
yeayrd youyrd YCTaHOBJICHHBIX
TIOKa3aTeNcH KauecTsa
POCYABPCTBCHHON yeryrH®
HAaMMCHOBAHHE NOKa3aTess C/IMHHMLIA M3MEPCHHA 2018 roa| 2019 roa| 2020 roa | B mpoueHTax B
(¢ " (1-#rog (2-# ron a6COMOTHRIX
HAHMEHOBAHHE xonmo OKEH | ¢ i o NOKA3ATEIAX
rox) niepHoza) nep1osa)
1 2 3 4 5 6 7 8 9 10 11
2204300110110 | [TpeaocTarieHHe COHATLHO- Quno 20Ns NOMY4ATE/ICH COLHATBHRIX YCIYT, TIPOLICHT 744 100 100 100 3
0001006100 GRITOBBIX YCIYT MOMYHAIOMHX COLMATLHLIC YCTyTH OT o5mmero
YHC/IA MOTY4ATENCH COLMANBHEIX YCIYT,
Ha B
OpraHM3aLHH
2204300120110 | ITpenocTaBieHHEe COUHANBHO- Qusno HONA NOMYHYaTeNCH COLMANBHBIX YCIYT, TIPOLICHT 744 100 100 100 3
0001005100 MEIHUHHCKHX YCIyr NONYHAIOMHX COLMATBHLIE YCTYTH OT 051ero
YHCITA NOMYYATENCH COLIAATBHBIX YCITYT,
Ha B
OPraHM3aLHH
2204300160110 | [IpenocTaBeHHE COLHANBHO- QuHo 0N nQITyYaTeENeH COUMANTBHBIX YCIYT, TpoLEeHT 744 100 100 100 3
0001001100 NpaBoBbIX yCIyr MOMYHAIOIMX COLMANLHBIC YCTYTH OT obmero
YHCNIA TIOMYYATENCH COLMATBHEIX YCIYT,
Ha B
OpraHM3aLMH
2204300110110 | TTpeaocTaBneHne COLHATLHO- QuHo y # MPOLIEHT 744 100 100 100 3
0001006100 BLITOBBIX YCITYT YCIYT B OKA3aHHBIX COLHANLHBIX YCITyrax
2204300120110 | TIpenocTaBneHKe COUHANLHO- QOuno Ty MPOLICHT 744 100 100 100 3
0001005100 MEIHIHHCKHX yCIyT YCITYT B OKA2AHHBIX COLMANBHBIX YCIyrax
2204300160110 | [IpenocTaBnenne COLHANBHO- OuHo noJty " MPOLICHT 744 100 100 100 3
0001001100 TNIPaBOBbIX yCIIYT YCAIYT B OKa3aHHBIX COLMANBHBIX YCIyrax
1.2. TIoka3aTe/H, XapaKTEPH3YIOIIHE 0GHEM rOCY AapCTBEHHOK ycnym”
Ne i/ TI i | T H TI obbema v i ycmyru 3uayeHue noka3aTens 06semMa CpeaHero/ioBoit pasMep riarsl JlonycTumsie (BO3MOXKHEIE)
COACPKAHME FOCY AAPCTBCHHOH yenosus (opmbl) OkazaHHS TOCY AAPCTBEHHOM YCITyrH (uena, Tapu), py6./en. obvema OTKIIOHCHHA OT
yoryru TOCYAAPCTBCHHOH YCITyTH rOCY APCTBEHHOH YCIYTH YCTAHORIEHHBIX
nokasarenicit obrema
FOCYAAPCTBEHHOM yCTyrH”
20 18 20 19 20 20 20 18 20 19 20 20 B MPOLICHTAX B
— — — e _— —_— a6comoTHEIX
roa roa rox roa ron ron
HauMEHOBaHKE|  KOA MO . & 5 < noKasaTensix
OKEU (ouepen- | (1-#ron | (2-iroa | (ouepen- (1-#iroa | (2-#ron
HOH Tnaxo- mnaHo- |Ho# (uHan{ TMaHO- TaHo-
tuHan- BOIO BOMO | COBHII roa) BOTO BOTO
COBBIH nepuoaa) | nepuoza) nepuona) | nepwoaa)
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
2204300110110 I Ouno 4HCJ/ICHHOCTS IPakIAH, YeNoBeK 792 113 113 113 3
0001006100 [peAOCTABIEHHE COLMANBHO- DI CORAT I
OBITOBBIX yCITYT (cpeaseromosas)
2204300120110 | TTpenocTapieHHe COLMANBLHO- Ouxo YHCIICHHOCTB TPAXAaH, 4E/I0BEK 792 112 112 112 3
0001005100 METMLIMHCKHX YCITyT MOMY4HBIIHX COLHANBHBIC YCIYTH
(cpemscronosas)
2204300160110 | [TpenocTasneHne COUHATBHO- Ouno YHC/IEHHOCTB IPAXAAH, 4enoBsek 792 103 104 104 3
0001001100 NpaBoBbIX yCIYT TOJTy4MBIIHX COLHANBHBIC YCITYTH
(cpeamcronosas)
2. HOpMaTHBHBIE IPABOBBIE KT, YCTAHAB/IMBAIOMIME Pa3MEp TLIATEL (ueny, Tapud) 16O MOPANOK HX YCTAHOBNCHHA'
HopMarHBHEI NPaBOBOH aKT
BHJL NpPHHABLIKH OpraH JaTa HOMEp HAUMEHOBAHHE
1 2 3 4 5
DeacpanbHIi 3aKoH Tocyaapcreennas yma 28.12.2013 442-03 06 ocHoBax rpaxzaH B P HCKOH
Ipuka3s JlenapraMeHT COLMANbHOH 28.10.2014 44l-0.am. O nopsuaxe y pudos Ha i yCITyTH Ha P
3amuTI HaceneHus HsaHoBCkoi COLMATBHBIX YCTYT
obnactn




TMpukas

JlenapTaMeHT COLMATbHOH
3amuTi HacencHus MBanosckoi

obnactv

28.10.2014

442-0.8.H.

(06 yTBCA/CHHH Pa3MEpa IUIATH IPAXK/IaH 33 NPE/IOCTABNEHHUE COLMANLHAIX YCIYT Y NIOPS/IKA ¢ BIUMAHHS

Tpuxas

JlenapTaMeHT COLMANBLHOM
3ampTa HaceneHma Hsanosckoi
obnacti

08.12.2017

51 06 yr8

HOPMATHBOB (!

yeuyr Ha 2018 roa

3. TopsAOK OKa3aHHA TOCYAPCTBEHHOR yCIyTH

3.1. HopMATHBHBIC DABOBHIE AKTHI, PETy HPYIOMIHE TOPA/IOK OKA3AHHA [OCYIAPCTBEHHOMH yCITyTH

epanbHBI 3aK0H oT 28.12.2013 No 442-®3 «O6 ocHoBax coumaneHoro obe! BaHHA

n Poccuiickoit Dene

5:

Denep: 8.12.2013 No 442-03 «O6 0CHOBAX COUNANEHOIO OOCHYMHMBAHKA IPAKAAH FOCCHHCKON DEACPAIMIY,
3akon MBanoBckoi o6nactu ot 25.02.2005 Ne 59-03 «O connanbHoM 06cTy:KHBAHHH IPDKIAH H COLMANBHOM TIOIEPXKKE OTAETBHBIX KATETOPHH IPAK/IAH B HBanosckoii 065acT»; (HAWMEHOBAHHE, HOMED H.

JaTa HOPMATHBHOTO IIPaBOBOro0 axra)

€AOCTABIICHHH COLMATIBHBIX YC. H CO!

HOTI'Q CO! BO:!

[CHHUD) |

HuH [Topanka MeXBEJOMCTBEHHOIO B3aHMO, €HCTBHSA OPraHOB IOCY/Ia] CTBEHHOH BIACTH HsanoBckoit obnactu H

Hocranosnenue [Ipasurenscrea Mpanosckoii obnactu ot 03.12.2014 Ne 503-n «O6 yTBepxkae DAIK: I I DI yaap np

TocTanosnenme IpasrrenscTsa Mpanosckoi o6nact or 05.12.2014 Ne 510-i «O6 yreepsenwm [loj €I0CTABIICHHA COIMAJIbHBIX YCIYT NIOCTAB coumansHeIx yernyr B iBanoBcko# o6nacTimy
jna:meﬂosmme, HOMED H 1aTa HOPMAaTHBHOIO TNpaBoBOro ﬂ.KTﬁ.!
3.2. Tlopaaok HHGOPMHPOBAHHA MOTCHLHANBHEIX noTpeGuTeneii rocy1apcTBEHHOM YCIyTH
Cnioco6 HHpOPMHPOBaHHA Cocras pa: i uadop YacToTa 06HC dop
1 2 3
O i caiT i sammMTR Peectp yenyr 8 U i obnacTu B teuenue 5 pabouHX AHEH CO [HA MOTY or
ycnyr o6 H, B
H # obnacT B HH TeMaTH4ECKHE MATCPHANBL ExeHeaenbHO.
i cemn «Mi
http://szn.ivanovoobl.ru
Tened psracit v B 1] i TIp yenyr B c)epe COLMATEHONO 00CITYKHBAHHA EsxenenensHo B paboune JHH
3amHTH
A i obnacTu,
P! PP
P it i 3amATH
Heanosckoii obnacTi
Cpenctsa MaccoBoii HH(OPMALIMH, MECTHEIC TENC- H TIpeoCTaBNeHHE COLMATLHBIX YCIYT B CICPE COLMANBHOTO 06CITyKHBAHKA B Teuenne roga
h Homep 3a/aHHs B cp HOMEpOM B PeecTpe IoCyIapCTBCHHbIX 3 aHHHA
b P npy 3a/lAHHA HA OKA3AHHE TOCY/IAPCTBEHHON ycyrH (YCIyT), BHIOHeHk e paGoTsl (pabor) 13 yenyrs (yenyr), paborsi (pabot) IO KaX/I0H 13 yemyr
(paoT) ¢ yKazanHeM TOPHUIKOBOTO HOMEPa pasiiciia
» pH XAuecTBO yeuyru (paGoti), Ticpense WIH niepesne yeayr  pabor.
) 3ano/HAETCH B Cilyuae, eCIH JUIN PASHBIX YCIyT H pasor pasi WIH eCITH B aGCOMOTHBIX PeHYHHAX. B clydae 6c/H eHHHIECH 001eMa paGoTH SBISCTCS paboTa B nenoM,

TIOKA3ATENb HE YKA3HBAETC.

HaumeHoBanue paboTsl

YACTD 2. CBeigHHA O BBITIONHAEMBIX paﬁo‘mx”

PA3JIEJ]

Kox no o611epoCCHHCKOMY NEPEUHIO HIIH

PErHOHALHOMY MEPEYHIO

Kareropuu notpeburenci paborst

1. TMoxasare/u, XapakTepusyiouue 00seM H (HITH) Ka4ecTBO paborsl

1.1. Tloka3saTeny, XapakTepH3yIOIHeE Ka4eCTBO paﬁcmsxz)

Ner/n TloxasaTens, Xap i | I p H yCTIoBHs Tloka3aTens kauecTsa paGoTsl 3naueHHe noKa3aTens kavecsa paboral | JIonycTHMBIC (BOSMOXHEIE)
conepxaHue paboTst (chopmmr) oxasamms paborei OTKJIOHEHHS OT
YCTAHORJICHHBIX
niokasarenci kauecTsa
paboru”
HAMMCHOBAHHC NOKa3aTeNnsa CIMHHLIA H3MEPCHHA 2018 roa| 2019 roa| 20 20 roa | B mpoueHTax B
5 i % abcomoTHRIX
HAHMCHOBaHHE xoamo OKEH | * - (-4 mﬂu (- "mv OKEIATENEX
1 2 3 4 5 6 7 8 9 10 11
1.2. TlokasaTeny, XapakTepH3yolue 00beM paGoTsl
Ne /i it i | I p: H TMokasatens oGbema paborut 3HaueHue noka3aTend oGseMa CpenHeroaoBoi pa3Mep riarsl Jlonycrumsie (BO3MOXKHEIE)
conepxannue paboTut yenosus ((opmsl) Okazanus paborsi (uena, Tapud), pyb./en. obrema OTKIIOHCHHS OT
paboru paborsl YCTaHORJICHHBIX
nokasaresicii obreMa
pa&mzl”
> ©AMHHLA HIMEPSHUA 2018 2019 2020 20 18 2019 2020 B NPOLCHTAX B
HaUMCHOBAHKC| KO 1O ron rox ron rox ron ron aboomoTHBIX
OKEH (ouepen- | (l-iron | (2-#iroa | (ouepen- | (l-#roa (2-# ron oKA3aTeNAX
HOH TU1aHO- miaHo- |Hol (uHaH{ mMaHO- Tu1aHo-
(puran- BOTO BOIO COBHIH IOR) BOTO BOTO
COBBIH nepuona) | mepuoaa) nepuoaa) | nepuoma)
ron)
1 2 3 5 6 7 8 9 10 11 12 13 14
) TIpH. 30/|AHHS. HA OKA3AHKE TOCYABPCTRCHIION YCIyTH (YCIYT), BLIIOMICHH paboru (pabor) x yeIyTH (youyT), Belio/Heno paGoThl (paboT) pasfielIbHO NI KaX/IOH 3 NOCY/IAPCTBEHHBIX
yenyr (paboT) ¢ yKa3aHHEM HOPIUIKOBOTO HOMEPA pasAc/ia.
3, npr XauecTBo yeryTH (paboTh), B TiepesHe WM per nepese yenyr u pabor.




*Ranomsercs B cityuae, ColH JUIs PA3HEIX YCIyT M paGot paan ) WIH CCIIH B . B cityuae ec/H eMHANCH 00bema paGoThl SBISETCH paboTa B LElioM,
TioKazaTe;l, He yKaIKBacTes

YACTbD 3. ITpouune 0 roCyaapcT 3anaHuK’

1. TTopAAOK KOHTPOJIA 32 BBINOJHEHHEM TOCY AAPCTBEHHOTO 3a/IaHHA

Dopma KOHTPOJIA INepromraHOCTD HcnomHHTETEHEBIE OpraHbl rOCy AapCT i BJIACTH, OCYHIECT KOHTPOJIb 33
1 2 3
OrieT 06 HCTIONHCHMH rOCY IAPCTBEHHOO 3aJaHHA N0 i |E; i oTier 32 it i roa T i 3ampTa il it obmaci
2. OCHOBaHHS JUTA IOCPOYHOTO NPEKPALICHHS BHINOIHEHHSA T0CYAAPCTBEHHOTO 3aaH s NpeKpanieHHe WIH IPHOCTAHOBIIEHHE MOHOMOYHS 110 OKA3aHHIO
COOTBETCTBYIOLIEH TOCYAAPCTBEHHO YCIYTH (BHIIONHEHHIO PaGOTI), BHECEHHE H3MCHCHMI B 3aKOH 06 06:1aCTHOM GIO/DKETE, TPE/IyCMATPHBAIOIIHX MPeKpamenue (PHHAHCHPOBAHHS OKA3AHHA COOTBETCTBYIOMEH
3. Tpe6oBaHHA K OTYETHOCTH O BBITIOJHEHHH [OCYAAPCTBEHHOTO 33/IAHHA TIpenocTaBnenue OT4ETa 06 HCIOIHEHHH FOCYIaPCTBEHHOTO 3a/iaHKA B JlenapTaMenT

COLMANBHO 3aLIATHI HaceNcHHA IBaHOBCKO#H 06N1aCTH OCYLIECTBIAETCA B MOPAIKE, YCTAHOBJICHHOM NMyHKTOM 3.33 Tlopaaka (opMHPOBaHHA TOCY/IAPCTBEHHOTO 33J1aHAA Ha OKA3AHHE OCYAAPCTBEHHBIX yCIyT
(BHIIO/IHEHAA PaGOT) B OTHOLICHHH rOCYIaPCTBEHHEIX Yupex/enuii iBaHoBCKoi o6nacTH (uHAHCOBOTO ObecneyeH s BHIIONHEHHS FOCYJaPCTBEHHOTO 3a/JAHHS, YTBEPHKICHHOTO NOCTAHOBICHHEM
TTpasutenscTBa MBanoBCKoi 06nacTu ot 03.09.2015 Ne 419-n

3.1. [epHOAHYHOCTH NPEACTABIICHHA OTIYETOB O BHINOJIHCHHH IOCYIAPCTEEHHOrO 3a/IaHAA €KEKBA HO, NPE/IBAPHTENbHBIH OTET 33 OTUETHEIH HHHAHCOBBIH o,
3.2. CpoKH Npe/CTABICHHSA OTYETOB O BHITIOIHEHHH rOCY JAPCTBEHHOTO 3a/1aHHS JIO 5 4MC/a MecALa, CNEAYIOMEro 33 OTYETHBIM KBAPTAJIOM,
B 4 KBapTAJIE NONONHHTELHO NPEACTAB/AIOTCA OTHETH 70 05.11 —32 10 mo 01.12 - p 1blif OTYET 32 OTYETHBI PHHAHCOBBIH ozt

3.3. Vinsie TpeGOBaHHA K OTYETHOCTH O BHINOTHEHHH rOCYIaPCTBEHHOTO 33/1aHHUS

4. Uupie TOKA3aTENH, CBA3AHHBIC C BBIMOJIHEHHEM rOCYZAapCTBEHHOIO 3a/JaHHA

B L(ENIOM 10 3a/IaHHIO.




