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[JokymeHT npegoctasneH KoHcynbTaHTINOC
KpUTEPUN OLIEHKU KAQYecCTBa ...

[ata coxpaHeHus: 29.10.2018

UcTouHuk nybnukaumm
OdmumanbHbIN MHTEpHET-NopTan npasoBon nHdopmMauum http://www.pravo.gov.ru, 15.06.2018

MpumeyaHne K AOKYMEHTY
Hayano gencrteusa gokymeHTa - 26.06.2018.

HasBaHue foKyMeHTa
Mpuka3 MuHTpyaa Poccun ot 23.05.2018 N 317H

"O6 yTBEPXKAEHMM MOKa3aTeENEN, XapakTepusyoLLmMx obLLImne KpUTEPUM OLLEHKU Ka4yeCTBa YCNOBUIN OKa3aHust ycryr

opraHu3aumsMum  couumanbHoro obcnyxuBaHuss U degepanbHbIMU - YYPEXKAEHUSAMU  MEeOMNKO-COLManbHON
aKkcnepTunabl”

(3apeructpmpoBaHo B Muniocte Poccun 14.06.2018 N 51346)
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3apeructpupoaHo B MuHtocte Poccumn 14 nionsa 2018 r. N 51346

MWUHUCTEPCTBO TPYOA U COLMUATIbHOW 3ALLUUTLI POCCUACKOW ®EQEPALIUA

NMPUKA3
oT 23 mas 2018 r. N 317H

OB YTBEPXOEHWU NOKA3ATENEWN,
XAPAKTEPU3YIOLUX OBLUME KPUTEPUM OLIEHKU KAYECTBA YCNOBUN
OKA3AHUA yCNYTr OPFTAHU3ALIUAMM COLUMATIBHOIO OBCITYXKUBAHUA

W ®EAEPANbHbLIMU YYPEXOEHUAMU MEOUKO-COLIMATIBHOWN 3KCMNEPTU3bI

B uensix npoBegeHWs HE3aBUCMMOW OLIEHKU KadecTBa YCIOBWIA OKasaHWs yCryr opraHv3aumsiMM coumnarnbHOro
obcnyxmnBaHus 1 deaepanbHbIMU YYpEXaEHNIMN MEAMKO-COLMArbHON SKCNepTM3bl B COOTBETCTBMM C YacTbio 6 cTaTbu
23.1 ®epepanbHoro 3akoHa ot 28 agekabps 2013 r. N 442-03 "O6 ocHoBax couManbHOro 06CNyXMBaHUA rPaXK4aH B
Poccuiickon depepaummn” (Cobpanune 3akoHogaTenbctBa Poccunckon ®epepaunn, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257; 2017, N 50, ct. 7563) n co crtatben 8.1 depepanbHoro 3akoHa oT 24 Hosiopa 1995 r. N 181-03 "O
coumansHon 3awmte nHBanuaoB B Poccuickon ®egepaumn” (CobpaHune 3akoHogaTtenbctBa Poccunckon ®egepaumu,
1995, N 48, cT1. 4563; 2017, N 50, cT. 7563) npukasbiBato:

1. YTBepaouTb MokasaTenu, xapakTepusylowue obluMe KpUTepuMu OLEHKM KayecTBa YCIIOBMIA OKasaHusl YCryr
opraHusauMsiMM couuMansbHOro oBCMyXuBaHUSA M deaepanbHbIMU YUPEXAEHUAMN MELAUKO-COLIMAnbHON 3KCMepTUsbl
COrMacHO MPUMOXEHWIO.

2. lMpusHaTtb yTpaTmeLnM cuny npukas MmuHucTepcTBa Tpyaa v counansHou 3awmTel Poccuinckon ®egepauum ot
8 pekabps 2014 r. N 995H "O6 yTBepXOoeHUM MnokasaTenen, XapaKkTepusylwmux obLime KpUTepuMu OLIEHKU KadyecTBa
OKasaHuWsi ycryr opraHmsauusamm couuwansHoro obcnyxuBaHusa" (3apermctpupoBadH MuHUCTEPCTBOM  OCTUMLMK
Poccuinckon ®epepauun 19 ausaps 2015 r., pernctpaumoHHbin N 35579).

MuHucTp
M.A.TOMUJTNH

MpunoxeHne
K npukasy MuHTpyaa Poccum
ot 23 masa 2018 r. N 317H

MNOKA3ATENMWN,

XAPAKTEPU3YIOLWWME OBLUME KPUTEPUN OLIEHKU KAYECTBA
YCNOBUW OKA3AHUSA YCNYT OPFTAHU3ALIMAMU COLMATNBHOIO
OBCNYXNBAHUA U DEOEPANBHLIMU YYPEXOEHUAMU
MEOWKO-COLIMANIbHOW 3KCNEPTU3bI <*>

N n/n MNokasaTenu

I. Moka3aTtenu, xapakTepusytoLmMe OTKPbITOCTb M AOCTYNHOCTb MHdOopMaLumn 06
opraHmsaumm (y4pexgeHum)

1.1. | CooTBeTCTBUE MHDOPMALIMM O OEATENBHOCTM OpraHu3aummn (y4pexaneHus), pasmeLLeHHON Ha
o0LefoCTYMHBIX  MHAOPMALMOHHBIX pecypcax, €e coaepXaHuo un nopsgky (dpopme)
pasmeLLeHnsl, YCTaHOBEHHBIM HOPMATMBHBIMW NPABOBbIMU aKkTamu <**>:

Ha MHGOPMAaLIMOHHBbIX CTeHAAaX B MOMELLEHMN opraHmn3aLmm (y4pexaeHus);

Ha ocdmumansHOM cante opraHusauum (y4ypexaeHus) B
NMHOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTn "VIHTepHeT" (manee - oduumanbHbin CanT
opraHusauunm (yupexaoeHusl).
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1.2. |Hanuune Ha odwuumanbHOM canTe opraHuMsaumm (yydpexaeHus) uHdopmaumm o
ANCTaHUMOHHbLIX cnocobax obpaTHOM CBA3WM U B3aMMOAENCTBUS C nonyvaTensaMu ycnyr u mnx
YHKUMOHNPOBAHMWE:

TenedoHa;

3NEKTPOHHOW MOYTbI;

3MNEKTPOHHbIX cepBucOoB (chopma AONd nogaynm SneKTpoHHOro obpaleHus  (>kanobbl,
NpeanoXeHns ), NoNy4YeHne KOHCYNbTauum No oka3blBaeMbIM yCryram 1 np.);

pasgena "YacTto 3agaBaemble BONpochl”;

TEXHNUYECKOW BO3MOXHOCTW BbIpalKeHWUs nornyyvaTtenemM YCrnyr MHEHUS O KayecTBe YCIOBWM
oKasaHusi YCNyr opraHusaumen (yupexaeHmem) (Hanudme aHkeThbl Ans onpoca rpaxaaH unu
TMNEepPCChINKM Ha Hee).

1.3. |Oons nonyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOW W OOCTYMHOCTbIO
uHdopMaumMm O  OeATEenbHOCTM  opraHu3aumy  (yupexgeHus), pasMelleHHOW  Ha
NMHOPMALMOHHBIX CTeHAAx B NMOMELLEHUW opraHu3aumm (yupexgeHus), Ha oduumanbHOM
cante opraHumsaumm (ydpexageHus)) (B % OT obLliero 4ucra OnpoLUEHHbIX nonyvaTenen

ycnyr).

II. MNMokasaTtenu, xapakrepuayioLime KOMMOPTHOCTb YCNOBUA NpeaoCTaBneHns ycryr, B TOM
yucne BpeMs OXxuaaHus npegocTaBneHns yenyr

2.1. | ObecneyeHne B opraHmnsaumm (y4pexgeHnm) KoMpopTHbIX YCNOBWIA ANsl NpegoCcTaBNeHns
ycnyr:

HanuMumne KoMOPTHON 30HbI OTAbIXA (0XMaaHns), 060pyaAOBaHHON COOTBETCTBYIOLLEN
mebenblo;

Hanuune n NOHATHOCTb HaBMUrauum BHYTPY opraHm3aumu (y4pexaeHus);

Hanuuue 1 JOCTYNHOCTb NUTHEBOW BOAbI;

Hanuune n JOCTYNHOCTb CAHUTAPHO-TUIMEHNYECKNX MOMELLEHNN;

CaHUTapHOe COCTOSAHME NOMELLEHMI OpraHu3auni;

TpaHCNOPTHas AOCTYMNHOCTb (BO3MOXHOCTb AoexaTb 40 OpraHu3aummn (yupexageHus) Ha
06LLeCTBEHHOM TpaHCNopTe, HanM4Me NapkoBKM);

AOCTYMNHOCTb 3anuncu Ha nonyyeHue ycnyru (no TenedoHy, Ha oduumansHOM cante
opraHusaumm (yypexageHus), nocpegctsom EamMHoro noprana rocy4apCTBEHHbIX U
MyHULMNAnbHbIX YCAYr, MPU fIMYHOM MOCELLEHMN B perncTpatype unm y cneuymanucra
opraHm3aumm (yupexageHus) n np.).

2.2. | Bpemsi oxuaaHusa npenocTaBneHns ycnyrn (CBoeBpeMeHHOCTb NPeaoCcTaBNeHus yCnyri B
COOTBETCTBUM C 3aMWCbI0 Ha NPUEM K CNeLnanucTy opraHusauuy (y4pexaeHus) ans
MOSyYeHUs ycnyru, rpadpMkom nprxoda coumnanbHoro paboTHKa Ha JoM U np.).

2.3. | Jdonsa nonyyatenen ycnyr, yaoBNeTBOPEHHbLIX KOM(OPTHOCTLIO YCNOBUIM NpegocTaBneHns
ycnyr (B % oT obLiero uncna onpoLUeHHbIX nosnyyaTtenemn ycnyr).

lll. MokasaTtenun, xapakTepuayoLwne JOCTYNHOCTb YCIyr Afs MHBanMaoB

3.1. | ObopynoBaHMe NMOMELLEHUI OopraHn3auun (y4pexxaeHns) 1 NnpuneratwLwen K opraHusaumm
(y4pexgeHuio) TeppuTopun ¢ y4eTOoM AOCTYMHOCTU ANst UHBANWOOB:

obopyaoBaHue BXOOHbIX Fpynn naHgycamu (nogbemMHbIiMu nnatpopmamn);

Hanuume BblAENEHHbIX CTOSTHOK AJ151 aBTOTPAHCNOPTHLIX CPeACTB MHBANUAOB;

HanuuvMe aganTUPOBaHHbIX IMAITOB, NOPYYHEN, PaCLUMPEHHBIX ABEPHbIX MPOEMOB;
HanMyne CMEHHbIX KpeCcen-Konsacok;

Hanuuue crneynansHO 060pyAOBaHHbLIX ANS UHBANUOOB CAHUTAPHO-TUIMEHNYECKMX
NMOMELLIEHNIA.

3.2. | ObecneyeHne B opraHnsaumm (ydpexaeHum) ycnoBumm 4OCTYNHOCTH, NO3BOMSAOLLMX
WHBanMaam nony4atb yCrnyrm HapaBHe C OpYrMMu, BKNoYas:
aybnupoBaHve ons MHBanvMAaoB MO CIyXy Y 3peHWI0 3BYKOBOW U 3puTerNbHOM MHpopMauuu;
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aybnupoBaHve Haanucen, 3HaKOB N MHOW TEKCTOBOW M rpadoudeckon MHpopMauum 3Hakamu,
BbIMOSIHEHHBIMU penbedHO-ToYeYHbIM WpndToM Bbpanns;

BO3MOXHOCTb NMpeaoCTaBeHNst MHBanuaam no cryxy (Cnyxy v 3peHunto) ycnyr
cypoonepeBog4nka (TndnocypaoonepeBounka);

HanMumne anbTepHaTMBHON Bepcun oduLmManbHOro canta opraHusaumm (yupexageHus) ons
WMHBaNMAOB MO 3PEHUIO;

NMOMOLLb, OKa3biBaemasi paboTHNKaMKN opraHn3auun (YYpexaeHnst), npolleawmmm
Heobxogmmoe obyyeHne (MHCTPYKTMPOBaHUE) MO CONPOBOXAEHMWIO UHBANUAOB B
NMOMELLEHMAX OpraHmn3aLmnm (YY4pexaeHust) N Ha npunerarLwen TeppuTopum;

HanMyne BO3MOXHOCTV NPedoCTaBneHns yCcnyrm B AUCTaHLUMOHHOM PEeXMME Unn Ha gomy.

3.3. | Jona nonyyatenen ycnyr, yaoBNeTBOPEHHbLIX AOCTYMHOCTLIO yCryr Ana nHsannaos (B % ot
o6LLero Y1cna onpoLUeHHbIX NonyvaTenen ycnyr - MHBanuaos).

IV. MNokasaTtenu, xapakTepuayoLime obpoxenaTenbHOCTb, BEXITMBOCTbL PpaboTHUKOB
opraHusaumm (yupexgeHus)

4.1. | Jons nony4yaTenen ycnyr, yoqoBneTBOPEHHbIX 4OOpoXenaTenbHOCTbIO, BEXIMBOCTbIO
paboTHMKOB opraHu3auun (yupexaeHus), obecneumBaroLLmx NEPBUYHbBIA KOHTaKT U
NMHOPMMPOBaHME NonyyaTens ycnyrm (paboTHUKM perncTpaTypbl, CNPaBOYHOW, NPUEMHOTO
oTAeneHus n npoyme paboTHWKM) NpU HEMOCPeACTBEHHOM obpalleHun B opraHm3auuio (B %
OT 0bLLero yncna onpoLLeHHbIX Nony4YaTenen ycnyr).

4.2. | Dons nonyyaTenen ycnyr, yaoBneTBOPEHHbIX 40OpOXKeNaTenbHOCTbLIO, BEXMMBOCTbLIO
paboTHMKOB OpraHu3auun (yupexaeHus), obecnedmBaroLnMx HeNOCpPeACTBEHHOE OKazaHue
ycnyru (coumarnbHble paboTHUKKM, paboTHMKN, OCYLLECTBRSOLLNE
3KCNepTHO-peabunuTaumMoHHY ONarHoCTUKY, 1 npoyne paboTHUKKM) Npu obpalleHun B
opraHusaumio (yupexageHue) (B % oT obLLero Yvucna onpoLUeHHbIX NoflyvaTenen ycnyr).

4.3. | Jons nony4yaTenen ycnyr, yaoBneTBOPEHHbIX 40OPOXeNaTenbHOCTbLIO, BEXMMBOCTbLIO
paboTHNKOB OpraHM3aunm (y4pexaeHus) npyu Mcnonb3oBaHUN AUCTAHLUMOHHbLIX DOpM
B3aumoaencTeus (Mo TenedoHy, No MEKTPOHHON NOYTE, C MOMOLLbIO SFIEKTPOHHbIX
CEpPBMCOB (NoAayn 3NEeKTPOHHOIo obpalleHns (kanobbl, NpeanoXxeHus), NnonyyeHe
KOHCyfMbTaumMmM No okasbiBaembIM ycnyram v np.) (8 % oT obLiero Ymcna onpoLleHHbIX
nony4arenewn ycnyr).

V. MNokasartenu, Xapaktepusyrwiwine yaoBneTBOpeHHOCTb YCINOBUAMUN OKa3aHUA ycnyr

5.1. | Jonsa nonyyatenen ycnyr, KOTOpble roTOBbl PEKOMEHA0BaTb OpraHn3aLumnio (ydpexaeHue)
pPOACTBEHHMKAM M 3HAKOMbIM (MOrnu Obl ee pekoMeH4oBaTh, ecnv Obl Gblfia BO3MOXHOCTb
BblOOpa opraHusaumm (yupexageHus) (B % oT 0OLLEero YMcna onpoLleHHbIX nonydartenen

ycnyr).

5.2. | Oonsa nonyyatenewn ycnyr, yooBneTBOPEHHbIX OPraHN3aLMOHHbIMY YCIOBUSIMU OKa3aHus
ycnyr - rpacdukoM paboTbl opraHusauun (ydpexaeHus) (nogpasgeneHus, OTAenbHbIX
cneumanucToB, rpacdmMkoM npuxoga coumanbHoro paboTHmka Ha gom u ap.) (B % ot obuero
yucna onpoLUEHHbIX NonyYaTenen ycnyr).

5.3. | Oons nonyyatenewn ycnyr, yooBNETBOPEHHbIX B LIENOM YCNOBUAMUW OKa3aHUs ycnyr B
opraHusauum (yupexaeHun) (8 % ot obLuero ymcna onpoLleHHbIX NonydaTenen ycnyr).

<> [lanee cooTBETCTBEHHO - opraHusauus, yuypexgeHue.

<**> Cratba 13 ®epepanbHoro 3akoHa oT 28 pekabps 2013 r. N 442-03 "O6 ocHoBax couManbHOro
obcnyxmeaHus rpaxxgaH B Poccuiickon ®eaepaunn” (CobpaHue 3akoHogatensctBa Poccuickon ®egepauun, 2013, N
52, ct. 7007; 2014, N 30, cT1. 4257); ctaTba 8 ®epepanbHOro 3akoHa oT 24 Hoabps 1995 r. N 181-d3 "O coumansHon
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3awmTte nHeanuaoB B Poccuiickon ®egepaumn” (CobpaHne 3akoHogatensctBa Poccunckon ®epepauunn, 1995, N 48,
cT. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT. 2026; 2003, N 2, cT. 167; N 43, cT. 4108; 2004, N 35, cT. 3607; 2008, N
30, cT. 3616; 2011, N 30, cT. 4596; 2012, N 29, cT1. 3990; 2013, N 27, cT. 3460; 2014, N 49, cT. 6928, 2016, N 1, cT. 14;
2017, N 24, cT1. 3485); npukaz MuHucTepcTBa Tpyda M coumanbHomn 3awmTtbl Poccuiickon ®egepauum oT 17 Hosi6ps
2014 r. N 886H "O6 yTtBepxaeHumn lNopsagka pasmelleHnss Ha oumumansHOM calnTe NocTaBLUMKA CouMarbHbIX YCIyr B
NMHOPMALIMOHHO-TENEKOMMYHUKaALMOHHON ceTh "UHTepHeT" n 06HOBREHNst nHdopmaumm o6 3ToM NocTaBLLMKe (B TOM
yucre cogepXaHusl ykasaHHon uHdopmauum u dopMbl ee npenoctaBnenuns)” (3apermctpupoBaH MWHUCTEPCTBOM
tocTrumm Poccuinckon ®epepauun 2 gekabps 2014 r., perncrtpauuorHsii N 35056); npuka3 MuHuctepctsa Tpyga u
coumansHon 3awmTel Poccuiickon ®epepauun ot 28 despans 2018 r. N 122aH "O6 ytBepxaeHun TpeboBaHUM K
cogepxaHuio  un  dopme npegocTtaBneHus  MHGopMauMM O OeATenbHOCTM  dpefepanbHbiX — ydpexaeHui
MeaMKO-CoUManbHOM  SKCNepTusbl, pasMellaeMor Ha oduumanbHblX calTax eaepanbHbiX  yupexaeHun
MEeOUKO-CoLMarnbHON 3KCMepTU3bl B MHAOPMAaLMOHHO-TENEKOMMYHMKALMOHHOW ceTn "MHTepHeT" (3apervctpupoBaH
MwuHncTepcTBoMm tocTuumnm Poccuiickon ®epepauunn 18 masa 2018 r., pernctpaumoHHbii N 51121).
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