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POCCUNCKAA ®EOEPALMA
®EQEPANbHbIA 3AKOH
O BHECEHWUU N3MEHEHWW B OTAENbHbLIE 3AKOHOAATEJIbHbLIE AKTblI POCCUNCKON ®ELQEPALIUM NO
BOMPOCAM NMPOBEAOEHNA HE3SABUCUMOW OLIEHKN KAYECTBA OKA3AHUA YCINYI OPTAHU3ALIUAMU B
C®EPE KYNbTYPbl, COLUAINBbHOIO OBCIY>KUBAHUA, OXPAHbI 300POBbA U OBPA3OBAHUSA

(c uameHeHnsimm Ha 21 gekabpsi 2021 roga)

MHdopmauus 06 nameHsaowmnx JOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMN, BHECEHHbIMU!

®denepanbHbiM 3akoHOM 0T 5 aekabpa 2017 roga N 392-03 (OduumnanbHbI MHTEPHET-NOPTa NpaBoBoW WMHGOpMaLmm
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM OT 21 fekabpsa 2021 rona N 414-03 (OdmumanbHbIi MIHTEPHET-NOPTAN NPaBoBON MHGOPMAaLIMK
www.pravo.gov.ru, 21.12.2021, N 0001202112210031) (o nopsiake BCTyNMNeHUs B cury CM. NyHKTbl 1, 2 1 3 ctatbu 64 1 CTaTbio
65 dPenepanbHoro 3akoHa ot 21 aekabps 2021 rona N 414-93).

MpuHaT
lNocynapcteeHHon [ymowm
4 niona 2014 ropa

OpobpeH
Cosetom degepaumm
9 nons 2014 rona

CTATbA 1

BHectn B 3akoH Poccuiickon Penepauumn o1 9 oktabpa 1992 rona N 3612-1 "OcHoBbl 3akoHofAaTenbcTBa Poccumnckon

Poccunckon ®egepaumn, 1992, N 46, c1.2615; CobpaHue 3akoHogatenbctBa Poccunckon ®egepaunn, 2004, N 35, c1.3607;
2006, N 1, ct.10; 2007, N 1, ct.21; 2008, N 30, ct.3616; 2013, N 17, c1.2030; N 27, c1.3477; N 40, c1.5035) cnegywowine
M3MEHEHUS:

1) pasgen VI gononHnte ctatbamun 36_1 1 36_2 cnegytowero cogepxaHus:

"CTATbA 36_1. HEBABUCUMAA OLLEHKA KAYECTBA OKA3AHUA YCNYT OPFTAHU3ALUUAMU KYNbTYPbI

HesaBucumas oueHka kayecTBa OKa3aHUs ycnyr opraHm3aunaMn KynbTypbl ABIAETCA ofHoM K3 CbOpM OGLIJ,eCTBeHHOFO
KOHTpPONA U NpoBOAUTCA B Uendax npegoctaBneHuna rpaxgaHam I/IHC*)OpMaLI,VII/I O KayeCTBe OKa3aHWuA ycnyr opraHu3aumammn
KynbTypbl, a TakKKe B LendaX NoBbllUeHNA KadecTBa X AeATelTIbHOCTU.

Hes3aBuncumas oueHka kadecTBa okasaHud ycnyr opraHn3auvamMmmn Kynbtypbl npegycMmatpmBaeT OLEHKY yCJ'IOBVII7I OKa3aHusA
ycnyr no Takmm ooLwmm KpUTEepnAM, Kak OTKPbITOCTb U OOCTYMNHOCTb MH(bOpMaLlI/IVI 06 OopraHn3aunmn Kynbrypbl; KOM(*)OpTHOCTb
yCJ'IOBVIl7I npegocrtaesneHna ycnyr W AOOCTYNMHOCTb UX MNOJly4YeHUd; BpemMA OXuaoaHuAa npenocrtaBlieHna  yenyru;
/J,OGpO)KeJ'IaTeJ'IbHOCTb, BEXINBOCTb, KOMNETEHTHOCTb pa6OTHVIKOB opraHum3auunmn KynbTypbl, yooBNeTBOPEHHOCTb Ka4eCTBOM
OKaldaHuA ycnyr.
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HeszaBucumas oueHka KayecTBa OKasaHWs YCryr opraHM3auusiMu KynbsTypbl MPOBOAMTCS B COOTBETCTBUU C MOMOXEHUSAMU
HacTosiLen ctaTbu. [pu NpoBeaeHUN HE3aBMCUMMOM OLIEHKN KayecTBa OKasaHUs YCryr opraHnu3aumnsMmn KynsTypbl UICNOMb3yeTcs
obLenocTynHas uHgopmaums 06 opraHnsaumsax KynesTypbl, pasmellaemasi B TOM Ymcrie B popMe OTKPbITbIX AaHHbIX.

A63au ytpatun cuny ¢ 6 mapta 2018 roga - ®eaepanbHbivi 3akoH OT 5 aekabpa 2017 roaa N 392-03. - CM. npeabiayLLyo
ReAakLuto.

HesaBucumasa oueHka KayecTBa OKa3aHWs ycnyr opraHm3aunamMmun KynbTrypbl HE MpOBOAUTCA B OTHOLUEHUU CO30aHUA,
NUCNOJTHEHNA N nHTEpnpeTauun I'IpOI/I3Beﬂ,eHVIﬁ nuTepartypbl U UCKyCCTBa.

B uensx cosgaHWa YCnoBMA ONs  opraHM3auuyM NpPOBeAEeHUs HEe3aBUCUMOM OLEeHKM KavyecTBa oOKasaHus yCnyr
opraHv3aLunsaMmn KynsTypbil:

denepanbHbIi - OpraH  MCMONMHUTENbHOW  BNAcTW, OCYLIECTBRAKOWMA  QYHKLUMM No  BblpaboTke w  peanusauun
rocylapCTBEHHOW MOMUTUKM M HOPMAaTUBHO-NPABOBOMY PEryrnMpoBaHuMi0 B cdepe KynbTypbl (4anee - YrnorHOMOYEHHbIV
depepanbHbil  OpraH WCMOMHUTENBHOW BNactu), C yvacTueM CrneuuanucToB, OCYLUECTBISAWMX NpodeccmoHanbHyo
AeATenbHOCTe B cdiepe KynbTypbl, OOLECTBEHHbIX OpraHvM3auuin B cdepe KymnbTypbl, OOLIECTBEHHbIX OObeaWHEeHUN
notpeburtenen (Mx accouuwauuii, COK30B) (Oanee - obOLIECTBEHHble oOpraHusauun) opMmMpyeT OOLLECTBEHHbIN COBET MO
NPOBEAEHNI0 He3aBMCKMMOMN OLIEHKW KavecTBa OKa3aHus YCnyr opraHusaumsiMu KynsTypbl U YTBEPXAAET MOMOXEHUE O HEM.
MepeyeHb opraHM3auUmMi KynbsTypbl, B OTHOLLEHUW KOTOPbIX HE MPOBOAUTCS HE3aBMCUMAas OLEHKa KavyecTBa OKasaHus UMW yChyr,
yTBEpXXAaeTCa YNOMHOMOYEHHbIM hefeparnbHbiM OpraHoOM WCMOMHUTENBHOW BNAacTu C npegBapuTernbHbIM 0bCcyxXaeHnem Ha
06LLEeCTBEHHOM COBETE;

opraHbl rocygapcTBeHHOW Bnactu cybobektoB Poccunckon degepauumn € ydyactveM OOLLECTBEHHbIX OpraHvM3auun
opMUpPYIOT OBLLECTBEHHbIE COBETLI MO MNPOBEAEHUO HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHus YCryr opraHusaumsamm
KyNbTYpbl, pacnonoXeHHbIMN Ha Tepputopusx cybbektoB Poccuiickon denepaumu, 1 yTBEPXKAAIOT NOMOXEHNE O HUX;

opraHbl MEeCTHOrO CaMOyrpaBfeHus C y4yacTeM OOLECTBEHHbIX OpraHusauuii BnpaBe (hOpPMUPOBaTb OOGLLECTBEHHbIE
COBETHI MO MPOBEAEHNIO HE3ABUCMMOWM OLIEHKM KauyecTBa OKasaHWUsi yCryr opraHuM3auusiMy KynbTypbl, pacrnonoXeHHbIMU Ha
TEPPUTOPUSX MyHULMNANbHBIX 06pa3oBaHuiA, 1 YTBEPXAATb NMOSIOXEHUE O HUX.

Mokasatenu, xapakTepusylowme obLliMe KpUTEPUM OLEHKM KayecTBa OKasaHUs YCMyr oOpraHuMsauusiMu  KynsTypbl,
yKasaHHbIMM B 4YacTUM YeTBEpTOW HacTosiel cTaTbW, YCTaHaBNMBAOTCS YMOSIHOMOYEHHBIM (hedeparnbHbiM  OpraHoM
WCMOMHUTESNBHOW BRacTu ¢ NpefBapuTeribHbIM 06CyKaeHNeM Ha 0OLLECTBEHHOM COBETE.

Mo pelweHWo ynornHOMOYEHHOro hedeparnbHOro opraHa MCMOSHUTENbHOW BRacTW, OpraHoB rocygapCTBEHHOW BMacTu
cybbektoB Poccunickon ®depepaummM wmnyM OpraHoB MECTHOrO camMoynpaBneHusi yHKUUM OOLLEeCTBEHHBIX COBETOB MO
NPOBEAEHNI0 HE3ABMCMMOW OLIEHKM KayecTBa OKasaHUs YCMyr OpraHu3auusiMv KynbTypbl MOTFYT ObiTb BO3MOXEHblI Ha
CYLLECTBYHOLLINE MpPU ITUX OpraHax OOLLEeCTBEHHble coBeThbl. B Takux crnydasx obLiecTBeHHble COBETbI MO MNPOBEAEHUIO
HEe3aBUCMMOM OLEHKM KavyeCTBa OKa3aHUs yCryr opraHu3aLmsaMm KynbsTypbl He CO30ak0TCA.

OOLLEeCTBEHHbI COBET MO MPOBEOEHWIO HE3AaBMCUMMOW OLEHKM KadecTBa OKasaHWsi YCryr OpraHu3auusiMuM KynbTypbl
dopmupyeTca Takum obpasom, 4TOObl Oblna WCKMYeHa BO3MOXHOCTb BO3HWKHOBEHMS KOH(rukTta uHTepecoB. CocTaBs
obLlecTBeHHOro coBeTa opMUpyeTcsa U3 uucna npegcrasutenet oBLWECTBEHHbIX opraHu3auui. Yucno 4dneHos
O6LLEeCTBEHHOrO CoBeTa He MOXET OblTb MeHee YeM NATb Yenosek. YneHbl O6LECTBEHHOro COBETa OCYLLECTBMSANT CBOK
AeATenbHOCTb Ha ObLecTBeHHbIX Havanax. MHdopmauunsa o AedaTenbHOCTU OBLLIEeCTBEHHOrO CoBeTa pasMelLaeTcss opraHoM
rocyaapCTBEHHOW BnacTu, OpraHoOM MECTHOrO CamoyrnpaBreHus, NpyM KOTOPbIX OH CO3AaH, Ha CBOeM oduumansHOM canTe B
MHOPMALIMOHHO-TENEKOMMYHUMKALMOHHOW ceTn "UHTepHeT" (aanee - cetb "MHTepHeT").

HesaBucumas oueHKka kayecTBa oKasaHusl YCryr opraHM3auusamm KyrbTypbl, opraHusyemas obLLecTBeHHbIMU COBETaMU MO
ee NpoBeaeHNto, MPOBOAMTCS He Yallle YeM OaVH pas B rof U He pexe Yem oauH pas B Tpu roaga.

O6LLeCTBEHHbIE COBETbI MO NPOBEAEHNIO HE3ABNCMMOM OLIEHKN KaYecTBa OKasaHUs yCIyr opraHmM3aumsiMy KynsTypbi:

onpenendrT nepe4vyHn opraHmaaumPl KynbTypbl, B OTHOLUEHUU KOTOPbIX MPOBOAUTCA HE3aBUCMMasA OLIEHKa;
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bopMUPYIOT NpeanoXxeHUs ONns paspaboTkM TeXHUYECKOro 3afaHus Ans opraHvsaumu, KoTopasi OCyLIecTBRseT cbop,
06006LeHne 1 aHanu3 HopMaLuM O KayecTBe OKasaHWs YCIyr opraHM3auMsMu KynsTypbl (danee - onepartop), NpUHUMaloT
yyacTMe B pPacCMOTPEHUM MPOEKTOB [OKYMeHTauuuM o 3akynke paGoT, YCnyr, a Takke MpPOeKTOB rocyaapCTBEHHOrO,
MYHULMNANbHOIO KOHTPAKTOB, 3aKMioYyaeMblX YNONHOMOYEHHbIM doefepanbHbiM OpraHoM UCMONMHUTENBHON BMacTi, opraHaMm
rocyaapCTBEHHOI BnacTu cy6bekToB Poccuiickoin defepaumm unm opraHamyv MeCTHOTO CamoyrnpaBieHUsi C OnepaTopoM;

absay ytpatun cuny ¢ 6 mapta 2018 roga - PeaepansHbivt 3akoH 0T 5 aekabps 2017 rona N 392-93 - cM. npeablayLLyo
penakumio;

OCYLLECTBNSAIT HEe3aBUCHMYIO OLIEHKY KadyecTBa OKasaHUsi YCIyr opraHusaumsaMu KynsTypbl C Y4eTOM WHdOopMauuu,
npeacTaBneHHoN onepaTopom;

npeacTaBnsaldT COOTBETCTBEHHO B  YMNOMHOMOYEHHbIN bedepanbHbii  OpraH  WUCMOSNHUTENbHOW  BMacTW, OpraHbl
rocygapctBeHHoON Bnactu cyobekToB Poccuiickon Pegepaunn, opraHbl MECTHOTO CaMOyMNpaBieHus pesynbTaTbl He3aBNCUMON
OLEHKM KayecTBa OKa3aHUsl YCMyr OpraHuM3auusMy KynbTypbl, a Takke npeanoxeHus o6 ynyyleHunm kadyecTBa MX
OeaTenbHOCTU.

3aknioyeHe rocydapCTBEHHbIX, MYyHMLUUNAmNbHbIX KOHTPAKTOB Ha BbIMONHEHME paboT, okasaHwe ycnyr no cbopy,
06006LLEeHN0 1 aHanu3y uHopMaLmMM O KaYeCTBE OKa3aHWsl YCNyr opraHn3auusamMy KynbTypbl OCYLLECTBISIETCA B COOTBETCTBUM
C 3akoHogaTenbCTBOM Poccuiickon defepauum O KOHTPaKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr ans
obecneveHunst rocygapCTBEHHbIX U MyHULMNANbHbBIX HYX4. YNOMHOMOYEHHbIM dbefeparnbHbIi OpraH UCMONHUTENBbHOW BriacTw,
OpraHbl rocyaapcTBeHHOW BracTu cybowbektoB Poccuiickon ®egepauun, opraHbl MECTHOTO CaMOYyMpaeBreHus No pesynbratam
3aKIMOYEHUS TOCYAApPCTBEHHbIX, MYHULUMNANbHbLIX KOHTPAKTOB 0OOpMNsT pelleHne o6 onpegeneHun onepartopa,
OTBETCTBEHHOIO 3a NPOBEAEHUE HE3ABMCMMOW OLEHKM KadyecTBa OKasaHWsi YCINyr opraHusauusiMn KynbTypbl, a Takke npwu
HeoOXoOMMOCTN MPEenOCTaBnAT onepaTopy O6LWefoCTyNHY0 WMHGOPMaUnio O [AeATEeNbHOCTW AaHHbIX  OpraHu3auui,
hopMUpyemyto B COOTBETCTBMMN C rOCYAaPCTBEHHOW U BEOOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B Cry4Yae, ecrim oHa He
pasmelleHa Ha omumanbHOM canTe opraHusaummn).

MocTynmBlass COOTBETCTBEHHO B  YMNOSIHOMOYEHHbIN defeparnbHbii  OpraH WUCMOMHUTENbHOW  BNactu, OpraHbl
rocygapctBeHHon Brnactu cyobektoB Poccunckon depepauumn, opraHbl MECTHOrO CaMoynpaBneHusi uHdopmauusa o
pesynbratax He3aBUCUMOW OLIEHKM KavyecTBa OKas3aHUs YCnyr OpraHm3auusMyu KynbTypbl MOANEXMT obs3aTtensHoMy
pPacCMOTPEHUIO YKa3aHHbIMWU OpraHamMu B MECHAYHBIN CPOK M YYMTbIBAETCA UMK NpK BbipaboTke Mep Mo COBEPLUEHCTBOBAHMIO
OeaTenbHOCTU opraHM3aumni KynsTypsbil.

WHdopmauusi o pesynstatax HeE3aBUCHMOW OLEHKM KadecTBa OKasaHWsl YCRyr opraHusaumsiMm KynsTypbl pa3MellaeTcst
COOTBETCTBEHHO:

YNOMHOMOYEHHbIM  (befepanbHbiM  OpraHOM UCMOMHUTENbHOM BRacTM Ha oduuuanbHOM canTe And pasmelleHus
MHopMaLMK O rocyAapCTBEHHbIX MU MyHULMNAMNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",

opraHamu rocyaapcTBeHHow Briactu cybbektoB Poccuickon ®egepaumm, opraHamm MECTHOMO CaMoymnpaBiieHNst Ha CBOUX
odmumManbHbIX caWTax U oduumansHOM canTe Ans pasMelleHnss MHPOPMaLMM O TOCYAapCTBEHHBIX U MyHUUMNAnbHbIX
yupexaeHuax B cetn "MHtepHet".

CoctaB MHdopMauun o pesynbsraTax He3aB1UCUMOW OLEHKM KavyecTBa OKasaHus yCryr opraHnsauusamMuy Kynstypbl 1 Nopsaaok
ee pasmelleHns Ha odumumanbHOM canTe Ana  pasMelleHns WHAOPMauuMn O rOCYAapCTBEHHbIX W MyHUUMNanbHbIX
yupexaeHusax B cetn "MHTepHeT" onpenenstoTcst ynorHoModeHHsIM MpaButensctBom Poccuiickon degepaumnmn doegepanbHbiM
OpraHoMm MCMNONHUTENBHOW BNacTu.

KoHTponb 3a cobniogeHMeM npoueayp NpoBeOEeHWs HE3AaBUCUMMOWM OLEHKM KavyecTBa OKasaHWsl YCnyr opraHvsaumsmu
KYNbTYpbl OCYLLIECTBIISIETCS B COOTBETCTBMU C 3aKoHoAaTeNnbcTBOM Poccuiickoi denepaumm.

CTATbSA 36_2. (HOOPMALIMOHHASA OTKPbITOCTb OPFAHU3ALMWA KYNbTYPbI

OpraHnsaumm KynbTypbl, Yka3aHHble B YacTh 4YetBepton ctatbk 36 1 HacToswmux OcHoB, o6ecnevmBaloT OTKPLITOCTb U
OOCTYMNHOCTb cCrieaytoLwen nHgopMmaunn:
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JaTta co3gaHus opraHu3auun KyneTypbl, ee ydpeauTenb, yY4peanTenu, MecTo HaxOoXOeHUs opraHusauum KynesTypbl U ee
dunmanos (Npu HanNn4MKn), pexmMm, rpadmk paboTbl, KOHTaKTHbIE TenedOoHbI 1 agpeca ANEKTPOHHOW MOYThI;

CTPYKTYpa 1 opraHbl yrnpaBrieHUsi opraHu3aumm KyneTypbl;

BUAbI NPefoCTaBNseMbIX YCIyr OpraHU3aumei KynsTypbl;
mMaTepuaribHO-TEXHUYECKoe obecneveHne NpenocTaBiieHnst YCnyr;
KOMMWSI yCTaBa opraHusaLuu KynsTypbl;

Konus nnaHa UHaAHCOBO-XO3SWMCTBEHHOW AEeATENbHOCTU OpraHu3aumu KyrbsTypbl, YTBEPXXOEHHONO B YCTaHOBIIEHHOM
3akoHogatenscTBoM Poccuickon degepauumn nopsgke, Unn OOmKeTHON cMmeThl (MHdopmauunsa o6 o6beMe npeaocTaBnsiemMblxX

ycnyr);
Konusa AoKyMeHTa O nopsanke npefocTaBneHna yenyr 3a nnary,

nHdopMaLms, KoTopas pasMellaeTcs, onyOnuKoBbIBAETCS MO PELUeHN0 opraHM3aummy KyrnbTypbl, @ Takke MHgopMauus,
pasMelleHne u onyobrnvKoBaHME KOTOPOW SBMSKTCSA 00si3aTenbHbIMM B COOTBETCTBUMU C 3akoHOOATENbCTBOM Poccuickon
degepaumu;

WHas onpegensieMasi ynonHoMoYeHHbIM deaeparbHbIM OpraHoM UCMOMHUTENBHOWM BnacTM Heobxoaumasi Ans NpoBeaeHUs!
He3aBUCHMOW OLIEHKM KauyecTBa OKa3aHus yCryr opraHn3aumsiMu KynbsTypbl HcpopmaLms.

WHopmauus, ykaszaHHasi B YacTy NEPBON HACTOsILLEN cTaTby, pa3MeLLaeTcs Ha ouumanbHbIX canTax yYnornHOMOYEHHOro
denepanbHOro opraHa MCMOMHUTENbLHOW BRacTW, OpraHoOB rocydapCTBEHHOM Briactu cybobektoB Poccuiickon depepaumm,
OpraHoB MECTHOIO CaMOyrMpaBIiEHUss M OpraHuM3auuin KynbTypbl B ceTu "WHTepHeT" B COOTBETCTBUM C TpeboBaHMSMU K ee
cogepxxaHuio U opmMe NPefoCTaBMNeHWs!, YCTaHOBMEHHLIMU YMOMIHOMOYEHHBLIM deaepanbHbIM OpraHoOM MCMONHUTENBHOM
BMacTu.

YNONMHOMOYEHHbIN  doedeparnbHbii  OpraH WCMOMHUTENbHOW BRAacTW, OpraHbl TOCY4apCTBEHHOMW BRactM CcybbekToB
Poccuiickon ®epepauun, opraHbl MECTHOrO CaMoOynpaBneHus UM OpraHuMsauum KyneTypbl OGecrnedvMBaldT Ha CBOUX
omumanbHblx cantax B cetn "MIHTEPHET" TEXHUYECKYH0 BO3MOXHOCTb BbIPa)KEHUSI MHEHUI nornyvatensmMu ycnyr o KadecTtse
OKasaHus yCcnyr opraHm3auusamu Kynstypbl.";

2) ctatbto 37 fONonHUTL ab3auemM CneayoLwero CoaepXaHns:

"cosgaHne ycnoBun ANA opraHu3auMm npoBeAeHWs He3aBMCMMOW OLIEHKW KavecTBa OKasaHus ycryr opraHusaumsamm
KynbTypbl.";

3) YacCTb NepBYyto CTATbU 39 pononHuTb ab3auem cnenyroulero coaepXxaHusa:

"cosgaHue ycrnoBWM AOfsi opraHu3auuy NpoBedEHWUsi HE3aBWCMMOW OLEHKM KadecTBa OKasaHus yCryr opraHu3auusiMu
KynbTypbl.".

CTATbA 2

BHectn B PepnepanbHbii 3akoH o1 10 aekadpa 1995 rona N 195-93 "O6 ocHoOBax coLManbHOro oocnykKMBaHUs HaceneHus
B Poccuiickon denepauun” (CobpaHne 3akoHopatensctBa Poccunckon ®enepaumm, 1995, N 50, c1.4872; 2003, N 2, cT.167;
2004, N 35, c1.3607; 2008, N 30, c1.3616) cnegytoLwimne n3aMeHeHus:

1) pononHuTb cTatbamn 17_1 1 17_2 cnepytowero cogepxaHums:

"CTATbA 17_1. HEBABUCUMASA OLLEHKA KAHYECTBA OKA3AHWUA YCRYT YYPEXOEHUAMU U
NPEANPUATUAMU COLIMATIBHOIO OBCNY>XUBAHUA
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1. HesaBucumasa oueHka KadecTBa OKa3aHus ycnyr ydpexageHnaMm u npeaonpuatmaMmm  coumarbHOro O6Cﬂy)KI/IBaHI/I9|
SIBNSIETCA O4HON 13 d’.)OpM O6LIJ,eCTBeHHOFO KOHTPOJA 1 NPOBOAUTCA B LenAX npenocrtaBneHna nojiydartenam counanbHbIX YyCryr
I/IH(*)OpMaLI,I/II/I O KayecCTBe OKa3aHua ycnyr yydypexgeHnamm n npeanpuatmnaMmm coumanbHOro O6Cﬂy)KI/IBaHI/IF|, a TakKkKe B uenax
NMOBbIWWEHNA Ka4eCTBa UX OeATENTbHOCTW.

2. HesaBucumas oueHKa KadecTBa OKasaHWsi YCMyr YYpeXaeHWsMU W MpeanpusaTUSIMU CoLmanbHOro oBCMyXuBaHus
npeaycMaTpuBaeT OLEHKY YCIOBUIA OKa3aHUs YCIyr No TakMm OBLLMM KPUTEPUSIM, KaK OTKPLITOCTb U AOCTYNHOCTL MHGopMaLmm
06 yypexaeHun 1 o NpeanpuaTMK colmanbHOro 0GCNyXnBaHUs; KOMGOPTHOCTL YCIIOBUIA NPEAOCTaBIeHNs] CoLManbHbIX YCryr
M OOCTYMHOCTb WMHOpMauMyu 06 yypexaeHun M o MPeanpusaTMM coumanbHOro OGCYXUBaHMS;, KOMJGOPTHOCTb YCIOBUIA
npenocTaBneHns coumarnbHbIX YCIyr U AOCTYNHOCTb MX MOMYYEHUS; BPEMS OXUAAHUA NPefOCTaBNeHNs coumanbHoi yenyru;
Ao6poxkenaTtensHOCTb, BEXMNBOCTb, KOMNETEHTHOCTb PabOTHUKOB YUYPEXOeHUs 1 NPeanpusaTUs CoLmanbHOro 06CnyXUBaHUs;
YOOBIETBOPEHHOCTb Ka4eCTBOM OKasaHus YCIyr.

3. HesaBucumasi oueHka KayecTBa OKasaHUsl YCIyr Y4YpexaeHUsIMU U NpeanpusiTUSIMU coumanbHoro obenyuBaHus
NMPOBOAUTCS B COOTBETCTBUM C MOMOXEHWUSIMU HaCTosALeln ctateu. [Npy NpoBeaeHNN HE3aBUCUMON OLIEHKM KavyecTBa OKasaHus
YCNyr y4YpexaeHusiMu W npeanpuaTusMU coumanbHoro oBcnyXuMBaHWs Ucronb3yeTcs oblienoctynHas uHdopmaumst o6
YUpPEXOEHUAX U O NPEANPUSATUSIX coumanbHOro 06cnyxmBaHus, pasmellaemasi B TOM Yncne B oopMe OTKPbITbIX AaHHbIX.

4. HesaBucuMas OLEHKa KayecTBa OKa3aHWUS YCIyr y4YpexaeHusMu u npegnpuaTusiMUM COLManbHOrO OOCnyXuMBaHMUSA
NPOBOAMTCA B OTHOLUEHUW TOCYAAPCTBEHHbIX MNPEANPUATUA U YYPEXOEHUA COLMANbHOIO OOCNYXUBAHWS, SIBMSIHOLLMXCS
cobCTBEHHOCTBIO CcyObekToB Poccuiickon depepaumm U HaxogsWwMXcsl B BEAEHUM OPraHoOB rOCYOapCTBEHHOW BriacTu
cybbekToB Poccuiickon ®efepaumm, Apyrux yupexaeHun n npeanpusituini coumansHoro o6enyXMBaHusl, B yCTaBHOM KanuTarne
KoTtopbix gonst Poccuiickon ®epepaummn, cybbekta Poccuiickon ®Pepepaumm mnu  MyHuumnanbHoro obpasoBaHus B
COBOKYMNHOCTU MNpEBbIWAET NATbAECAT MNPOLEHTOB, a TakKe B OTHOLWIEHWM WHbIX HErocyqapCTBEHHbLIX YYPEXOAEHUN W
NpeanpuaTAn counanbHOro o6CnyXnBaHnS, KOTOpble OKa3biBalOT rOCYAapPCTBEHHbIE, MyHULMNANbHbIE COLMarnbHbIe YCIyru.

5. B uensax cosgaHus ycnosmﬁ ana opraHu3aumm nposeneHuA HE3aBUCMMOM OLEHKM KavecTBa OKasaHus ycnyr
ydpexageHmamm n npeanpnaTmamm counarnbHOro 06CJ'Iy)KVIBaHVIFI:

1) denepanbHbil OpraH WCMNOMHUTENBHON BNAacTW, OCYLWECTBRAKWNA (YHKUMM NO BblpaboTke M peanusaumm
rocyapCTBEHHOW MOMUTUMKN U HOPMAaTUBHO-NPABOBOMY PErynupoBaHui0 B cdepe coumanbHoro obcnyxuBaHus (ganee -
YNOITHOMOYEHHbIN heaepanbHbI OpraH UCNONHUTENBHOM BNacTn), ¢ y4acTueM OBLLECTBEHHbIX OpraHu3auni, obLEeCTBEHHbIX
obbeamHeHun notpedbutenen (Mx accoumnaunn, cor3oB) (ganee - obLIECTBEHHbIE OpraHnsaumm) opmMupyeT Ob6LLECTBEHHbIN
COBET MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KayecTBa OKa3aHWs YCMyr yuypexaeHusMyu v npeanpusitTuaMyi CouMarnbHOro
06CnyXMBaHUA 1 yTBEPXKAAET NOMOXEHNE O HEM;

2) opraHbl rocyaapcTBeHHol BriacTu cybbektoB Poccuiickon ®Pepepauum ¢ ydactvem OOLLECTBEHHbIX OpraHu3auun
POpPMUPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUI0 HE3AaBUCUMOW OLIEHKM KayecTBa OKa3aHWst YCMyr yupexneHusiMm u
npeanpuaTUSMKM coumnanbHOro obCnyXXnBaHWs, pacrnofioKeHHbIMU Ha TeppuTopusix cyobekToB Poccuiickon depepauun, u
YTBEPXKOAIT MOSIOKEHUE O HUX;

3) opraHbl MECTHOIo camoynpabBlieHUA C y4YacTtunem 00OLLECTBEHHbIX opraHusauui Bnpase hopMUpPOBaTb 0o0LecTBEHHbIE
COBETblI MO npoBefeHuto HEe3aBMCUMOM OLIEHKN KayecTBa OKa3aHusi ycnyr yypexgeHmamm n npegnpuatnaMmm coumanbHOro
O6CJ'Iy)\‘(l/IBaHl/IFIY pacnofioXXEeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX 06pa3OBaHMl7I, N yTBEPXOaTb NOJIOXXEeHUE O HUX.

6. MNokasaTtenu, xapaktepusytoLime obLUMe KPUTEPUM OLIEHKM KadecTBa OKasaHus YCnyr yYpexaeHusMu u npeanpustusimm
couuarnbHOro OBCnyXXMBaHWS, YKasaHHbIMM B 4acTU 4YeTBEPTOM HAacTOsIei CTaTbM, YCTAHABIMBAOTCA YMNOSHOMOYEHHbLIM
heaeparnbHbIM OpraHOM UCMOMHUTENBHOWM BRACTU ¢ NpefBapuTeribHbIM 06CyKAeHUEM Ha 0BLLECTBEHHOM COBETE.

7. Mo pelueHnto yNONMHOMOYEHHOIo hefeparibHOro opraHa UCMOSNTHUTESNbHOW BracTu, OpraHoB rocy4apCTBEHHOW BfacTu
cybbektoB Poccunckon ®degepaumm WNUM OpraHoB MECTHOIO caMoynpaBneHuss YHKUMM OOLLECTBEHHbIX COBETOB MO
NPOBEAEHNI0 HE3aBMCMMOW OLIEHKU KavyeCcTBa OKa3aHUs YCMyr yYpexaeHUsMu 1 npeanpusTusamMu coumarnbHOro obcnyxmBaHuns
MOryT ObiTb BO3MOXEHbl Ha CyLLIECTBYHOLUME MPU 3TUX OpraHax O6LleCcTBeHHble COBeThbl. B Takux cnydasx obLiecTBEHHbIe
COBETbI MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKM KavyecTBa OKa3aHUS YCIyr yuypexaeHusMu U npegnpusaTusiMM COUMarbHOro
006CnyXMBaHUSA He CO3LakTCS.
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8. OOLLeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCUMOW OLEHKM KadecTBa OKa3aHUs YCNyr y4ypexaeHusmu wu
npeaonpuaTUsSIMKM  couManbHOro obcnyxmBaHus OpMUpYeTCs Takum 00pas3oM, 4YTOObl Obima WCKM4YeHa BO3MOXHOCTb
BO3HWKHOBEHMS KOH(prnkTa wuHTepecoB. CocTaB O0OLWIECTBEHHOTO coBeTa (OpPMUPYETCA M3 uucra npeacraButenen
06LLIECTBEHHbBIX OpraHM3auuin. Yncno 4neHoB OOLLECTBEHHOrO COBETA HE MOXET OblTb MeHee 4YeM MATb YernoBeKk. YneHbl
06LLEeCTBEHHOIO COBETa OCYLLECTBMSAT CBOK OEATENbHOCTb Ha OOLEeCTBEHHbIX Havanax. VHdopmauusi o gedtenbHocTU
06LLEeCTBEHHOIO CoBETa pa3MeLLaeTCsl OpraHoOM rocy4apCTBEHHOM BNacTu, OpraHoOM MECTHOrO CaMoyrnpaBrieHUs, Npu KOTOPbIX
OH CO03[aH, Ha CBOEM odumumanbHOM canTe B WH(OPMaLUMOHHO-TENEKOMMYHMKAUNOHHOM ceTn "UHTepHeT" (ganee - ceTb
"UHTepHeT").

9. HesaBucumas oueHka KayecTBa OKasaHus YCNyr ydpexaeHWsMu U npeanpusTUSMU coumanbHOro o6CryXuBaHus,
opraHuayemMasi 06LLEeCTBEHHbIMW COBETaMM MO ee NPOBEAEHMWI0, MPOBOAUTCS He Yallle YeM OIMH pa3 B rof U He pexe Yem oauH
pas B Tpu roaa.

10. OOLlecTBEHHble COBETbl MO MNPOBEAEHUI0 HE3aBWCMMOM OLIEHKM KavyecTBa oOKasaHusl YCNyr y4ypexaeHusiMU |
NpeAnpUsaTUSMU coLmMansHOro 06CnyXMBaHUS:

1) onpenensitoT NepeYHn yupekaeHuid u NpeanpusaTUii coumanbHOro oBGCnyKMBaHUS, B OTHOLLEHMN KOTOPLIX NMPOBOAMTCS
He3aBUCKMas OLEHKaA;

2) chopMUpYIOT NpeanoXeHus ans paspaboTky TEXHWYECKOro 3afaHus Anst opraHM3auun, KoTopasi OCyLecTBRseT coop,
o6obLleHne W aHanu3 MWHpOopMauMM O KayecTBe OKasaHusi YCryr YYpexgeHusiMM W MPeanpusaTUSMKM  coumarnbHOro
obGcnyxunBaHust (qanee - onepartop), NPUHMMALOT y4yacTue B paCCMOTPEHMUN NMPOEKTOB AOKYMEHTALMKN O 3aKkynke paborT, ycnyr, a
TaKKe MPOEKTOB rocyaapCTBEHHOMO0, MyHULMMNANbHOIO KOHTPAKTOB, 3aKM4YaeMblX YNONHOMOYEHHbIM deaepanbHbiM OpraHoM
MCMONHMTENbHONM BNacTu, opraHamy rocyaapcTBeHHoW Bnactu cybbektoB Poccuiickoii ®egepaumm Unm opraHamMm MecTHOro
camoyrpaBneHusi ¢ onepaTopom;

3) yCTaHaBnMMBaKT Nnpu HeO6XO,D,VIMOCTI/I Kputepmm OLUeHKM KaydeCTBa OKa3aHUA YCIyr yydpexgeHuamun un npeanpuatmammn
couunanbHoro O6CJ'Iy)KI/IBaHI/IF| (,IJ,OI'IOJ'IHI/ITeJ'IbHO K YCTaHOBJ1I€EHHbIM HacTosLWEN cTaTben O6LLLI/IM KpVITepVIﬂM);

4) OCyLIeCTBMSOT HE3aBMCMMYIO OLIEHKY KayeCTBa OKasaHusi YCNyr YYpeXOeHusMu U NpeanpusitusMyi coumanbHOro
obcnyxumBaHus;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN doefepanbHblii opraH WCMOSIHUTENBHOW BRacT, OpraHbl
rocyAapCTBEHHO BnacTu cyGbekToB Poccuiickoit Pefepauum, opraHbl MECTHOTO CamMoynpaBieHUst pesynsTaTbl He3aB UCHMOMN
OLIEHKM KauyecTBa OKasaHusi YCryr yYpexaeHusaMn 1 NpeanpusTusaMi coumansHoro oBGenyXuBaHus, a Takke npeanoxeHns ob
yNyyLWeHn KayecTBa UX AesTEeNbHOCTM.

11. 3aknioveHne rocygapCTBEHHbIX, MYHULUMNANbHbIX KOHTPAKTOB Ha BbIMOMHEHWE paboT, okasaHue ycnyr no coopy,
06006LLeHNI0 1 aHanuM3y WHOPMaLMM O KayeCTBe YCNyr yYpexXAeHVUSIMU U MPeanpusatUaMMU COoUManbHOro 06CnyXuMBaHUSA
OCYLLECTBISETCA B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuinickon defepaumm 0 KOHTPaKTHOM cucteme B cdpepe 3aKynok
TOBapoB, paboT, ycnyr Ans obecneyeHms rocyaapCTBEHHbIX U MyHULMNANbHbIX HY>XA. YNONMHOMOYEHHbIN deaepanbHbIi opraH
WCTONMHUTENBHOW BMacTW, opraHbl [OCyAapCTBEHHOW Bnactn cybobektoB Poccuiickon ®epepaumu, opraHbl MECTHOMO
camMoynpaBeneHust No pesyrnbraTtaM 3akMYeHUsl rOCY4APCTBEHHbIX, MyHULMNArNbHbIX KOHTPAKTOB OQOPMISIIOT peLleHve oo
onpegeneHnn onepaTtopa, OTBETCTBEHHOMO 3a NpoBefeHne He3aBMCUMOWM OLIEHKU KayecTBa OKasaHWs YCNyr yupexaeHusMu m
npeaonpuaTUsSIMM CouManbHOrO ODCMYXMBaHMS, a Takke NMpu HeobxooumocTW NpeqoCTaBnsAT onepaTopy o6LeoCTYMNHYH
MHOpMaLMIO O AEATEeNbHOCTM AaHHbIX YYpexaeHun 1 npeanpusaTnii, hopMupyemyto B COOTBETCTBUM C FOCYAapCTBEHHOW U
BEOMCTBEHHOWN CTaTUCTUYECKON OTHETHOCTBLIO (B Cryvae, eCnn oHa He pasmellieHa Ha oduLmManbHOM canTe yupexaeHusa unu
npeanpuaTus).

12. TlMocTtynuBlias COOTBETCTBEHHO B YMNOMHOMOYEHHbIV deaepanbHbli  OopraH WCMOMHUTENBHOW BNAacTu, opraHbl
rocygapctBeHHon Brnactu cybbektoB Poccunckon depepauun, opraHbl MECTHOrO CcaMoynpaBneHust uHdopmauusa o
pesynbratax He3aBMCMMOM OLIEHKM KayecTBa OKas3aHus YCryr YYpexaeHUsMU 1 NpeanpusatuaMm coumanbHoro obcnyxmBaHuns
noanexut obs3arenbHOMY pPacCMOTPEHUIO YKa3aHHbIMWU OpraHamMu B MECSYHbIV CPOK U YYUTLIBAETCA UMK NPU BbipaboTke mep
Mo COBEPLUEHCTBOBAHMWIO paboThl yuYpexaeHun n NpeanpusaTuin coumanbHOro 06¢nyXmBaHmus.
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13. MHq)OpMaLWIﬂ O pesgynbrartax HE3aBMCUMOW OLIEHKM KayecTBa OKa3aHus ycnyr yydpexgeHuamn mn npeanpuatnammn
couunanbHoOro OGCJ'Iy)KVIBaHI/IFI pa3mMellaeTcAa COOTBETCTBEHHO!

1) ynonHomoueHHbIM defepanbHbIM OpraHOM WCMONHUTENbHOW BRacTM Ha oduumanbHOM canTe AN pasMeLleHust
WHOPMALIMM O FOCYAAPCTBEHHBIX 1 MyHULIMNAMNbHbLIX YY4pexaeHnsx B cetn "NHTepHeT";

2) opraHamn rocygapcTBeHHOW Bnactu cybobektoB Poccuiickon dPegepaunm, opraHamm MECTHOrO CamMoynpaBfieHUs Ha
cBoMX oduumManbHbIX cakTax U oduumanbHOM canTe AN pa3MeLLeHns MHPOPMaLUnUM O FToCYAapCTBEHHBLIX Y MYHULIMNANbHbIX
yupexaeHusax B cetn "MHtepHet".

14. CoctaB wvHOpMaLun O pesynbratax He3aBUCUMOW OLEHKM KadyeCcTBa OKasaHWsi YCnyr yupexgeHusasmun wu
npeanpuaTUSMM COLManbHOrO OBCNyXMBaHUS UM MOPSIAOK ee pasMelleHus Ha oduumanbHOM cavTe AN pasMeLleHust
MHGOPMaUUN O FOCYAAPCTBEHHBIX M MYHUUUNANbHBIX yypexaeHnax B cetn "MHTepHeT" onpedensatTca ynosIHOMOYEHHbIM
MpaeutenbctBoMm Poccuiickon depepauunn dpegeparnbHbIM OpraHoM UCNONHUTENBHON BNACTU.

15. KoHTponb 3a cobntogeHnemM npoueayp NpoBeeHUss HE3aBMCUMOW OLEHKM KayeCTBa OKa3aHUs yCnyr yYpexaeHusaMu u
npeanpuaTUsSMU  coumManbHOro  0OCMyXMBaHMSA OCYLLECTBMNSIETCA B COOTBETCTBUM C 3aKOHoAaTernbCTBOM Poccumnckon
depepauuu.

CTATbA 17_2. UHOOPMALIMOHHAS OTKPbITOCTb YYPEXAEHUA U NPEANPUATUA COLIMATIBHOIO
OBCINY)XXUBAHUA

1. YuypexgeHuss n npegnpustis coumanbHOro obcnyxuBaHWsi obecneymBaloT OTKPbITOCTb M OOCTYMHOCTb CreayroLlen
WMHopMaunmn:

1) pata cosfjaHus yYpexaeHwus, NpeanpusTust coumarnbHOro OOCHYXMBAHMS, WX ydpeauTenb, y4YpeauTeny, MecTo
HaxXOXOEHUS YYPEXOEHUS NN NpeanpusaTUs coumanbHOro oBCryXuBaHus U UX punuanos (MpyM HanmuMuum), pexum, rpaduk
paboThbl, KOHTaKTHble TenedoHbl U agpeca NEKTPOHHOWN NOYTbI;

2) CTPYKTYypa v opraHbl yNpaBneHns yupexaeHus U npeanpusitns coumansHoOro o6enyKuBaHus;
3) BABI coumanbHbIX YCNYT, NpegocTaBnseMblX yYpexXaeHNeM U NPeanpuaTMemM coumanbHoro 06cnyxuBaHus;

4) maTtepuarnbHO-TeEXHUYECKoe obecnedeHne NpefoCTaBeHns coumarbHbIX YCNyr;
5) konusi ycTaBa yupexaeHus unm npeanpustus coumanbHoro 06CnyxmBaHus;

6) konua nnaHa pMHaHCOBO-XO3AMCTBEHHON AEATENbHOCTU YUYpEeXaeHNss UM NpeanpuaTus coumanbHOro obenyKmuBaHms,
YTBEPXXOEHHOIO B YCTAHOBNEHHOM 3akoHogaTenbCTBoM Poccunckon Odemepaumm nopsigke, wnn  GOOXKETHON CMEThI
(MHbopmaums 06 obbeMe NpegocTaBnsaeMbiX CoLmanbHbIX YCyr);

7) Konus JOKyMeHTa o nopsiake NpefocTaBneHus coumarnbHbIX YCryr 3a nnarty;

8) nHdopmMauus, kotopasi pa3meLlaeTcsl, OnyoOnMKOBLIBAETCS MO PELUEHUI0 YYPEXAEHUS UNWN NPeanpuaTus coumanbHOro
o6cnykMBaHUs, a Takke MHopMauus, pasmeLLeHne 1 onybrnMkoBaHMe KOTOPOW SBMNSOTCA 00si3aTenbHbIMUM B COOTBETCTBUN C
3akoHogatenbcTBoM Poccuinckon degepauuu;

9) uHas onpepensiemasl YNomMHOMOYEHHbIM ()efeparnibHbiM OpPraHOM WCMOMHUTENBHOW BRacTu Heobxogumas ans
NpoBeAeHNs1 HE3aBMCMMOM OLIEHKN KayecTBa OKasaHWs yCnyr yUYpexaeHusamMmn u nNpeanpusatuaMy coumanbHoro obcnyxmeaHms
MHpopmMaums.

2. NHdhopmaums, ykasaHHas B NyHKTE 1 HaACcTosien cTaTtby, pasmellaeTcs Ha oduumanbHbIX canTax ynosIHOMOYEHHOro
denepanbHOro opraHa MCMOMHUTENbHOW BRacTu, OpraHoB roCydapCTBEHHOM Briactu cybobektoB Poccuiickon depepaumm,
OpraHoB MECTHOr0 CamOynpaBIieHUs, YYpeXaeHuin W NpeanpuaTuii couumanbHoro obcnyxmBavust B cetTu "MIHTepHeT" B
cooTBeTCcTBMM C TpeboBaHMAMW K ee copepxkaHuio u ¢opme npegocTaBneHusl, YCTAHOBMEHHbIMU  YMONMHOMOYEHHbBIM
denepanbHbIM OpraHOM UCMOMHUTENbHOW BNacTu.
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3. YnonHOMOYeHHbI defepanbHbii OpraH MCMOMHUTENbHOW BMNacTW, OpraHbl FOCYOapCTBEHHOM BRNacTM CyObeKToB
Poccuiickon ®epepaummn, opraHbl MECTHOrO CaMOYMNPaBMEHUS, YYPEXAEHUS U MPEanpusaTUsS coumarnbHOro obcnyXuBaHUs
obecrneumBaloT Ha CBOMX oOdmuUManbHbIX canTax B cetn "WHTepHeT" TeXHWYECKYl0 BO3MOXHOCTb BbIPaXXEHUA MHEHUN
nonyvyatensamMm coumarnbHbIX YCIYyr O KavyecTBe OKa3aHus YCryr YyypexgeHusMn u  npegnpuatusamMu  coumarnbHOro
obcnyxmBaHuma.";

2) ctatbio 20 AONONHUTL NoAnyHKTOM 11 cneayroLero cogepXKaHns:
"11) cosgaHue ycnosun 4nsi opraHn3aunm NpoBeaeHUs HE3aBMCMMOW OLEHKM KavecTBa oKasaHus YCryr y4pexaeHnsiMm un
NPeanpUATUAMN coumnanbHOro obenyxmneanuns.";

3) B cTtaTbe 21:

a) yacTb BTOPYO AOMONHUTbL HOBLIM a63alemM ceflbMbIM CreayIoLLIero cCoaepXaHus:

"cosgaHue YCroBwWiA ONS opraHuM3auuy NpoBeOeHNst HE3aBUCHMMOW OLIEHKM KavyecTBa OKasaHWUs YCryr yYpexaeHusMu u
NPEeAnPUSTUSIMU coumarnbHOro obenyxuBaHms;";

6) ab3aL cegbmoli cunTaTb ab3aLeM BOCbMbIM.

CTATbA 3

(YTpatuna cuny ¢ 1 anBapst 2023 roga - PenepanbHbivi 3akoH ot 21 aekabps 2021 rona N 414-93. - Cm. npeablayLyo
peaaKumio)

CTATbA 4

BHectn B PenepanbHbii 3akoH 0T 6 okTabpsa 2003 rona N 131-9®3 "O6 o6Lumx NpuHLIMNax OpraHM3aLmm MEeCTHOro
camoynpaeneHusa B Poccuiickon Penepauun” (CobpaHne 3akoHopatensctBa Poccunckon ®epepaunm, 2003, N 40, c1.3822;
2007, N 1, cT.21; N 43, c1.5084; 2008, N 48, c1.5517; N 52, c1.6236; 2009, N 48, c1.5733; N 52, c1.6441; 2010, N 49, cT1.6409;
2011, N 50, c1.7353; 2012, N 29, c1.3990; N 31, ¢c1.4326; N 53, c1.7596; 2013, N 27, c1.3477; 2014, N 22, cT1.2770; Poccuinckas
raseta, 2014, 25 nioHa) cnegyloLine N3MeHeHus:

1) a63au ytpatmn cuny ¢ 6 mapta 2018 roga - PeaepanbHbln 3akoH OT 5 Aekabps 2017 roga N 392-d3 - cm. npeabiayLyto
penakLuto;

2) yactb 1 ctatbu 15_1 AOMNONHUTL NYHKTOM 13 CrneayloLlero coaepxaHus:

"13) cosfgaHune ycnosmﬂ ana opraHnsauun nposeaeHunsa HE3aBUCMMOM OLIEHKM KayecTBa OoKasaHus ycnyr opraHmsaunamuy B
nopsaake n Ha ycnoBusax, KOTopble YyCTaHOBIEHbI Cbeﬂ,epal'leblMVI 3aKoHaMn.";

3) yactb 1 ctatbm 16_1 gONONHMUTL NYHKTOM 13 crnegytoLwero cogepxaHusi:

"13) co3gaHue yCrnoBun Ansi OpraHn3aumm NpoBeaeH st HE3aBMCMMOWM OLEHKM KadeCcTBa OKasaHusi YCryr opraHn3aumsmn B
nopsigke u Ha ycroBusiX, KOTOpble YCTaHOBIEHbI heaepanbHbiMy 3akoHaMn.".

CTATbA 5

BHecTn B ®eanepanbHblvi 3akoH oT 21 Hoabpsa 2011 rona N 323-03 "O6 ocHoBax OxpaHbl 340P0Bbs rpaxaaH B Poccuickon
®denepauun” (CobpaHne 3akoHopaTenbcTBa Poccunckon denepauun, 2011, N 48, c1.6724; 2013, N 27, c1.3477; N 48, c1.6165)
crnepyoLwme U3MeHeHus:
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1) yactb 2 ctatbu 14 gononHUTbL NyHKTOM 20 crnegyloLwero cCoaepXxaHus:

"20) cosgaHve ycrnoBun AN opraHu3auun NpoBefeHUs He3aBUCMMOM OLIEHKW KavyecTBa OKasaHus yCryr MeguuuHCKMMU
opraHusaumamm.";

2) yactb 1 ctatbu 16 AONOMHUTE NYHKTOM 18 criedytoLlero cogepXaHus:

"18) cosgaHune ycrnoBun AN opraHM3auumn NpoBeOeHUS HE3aBUCMMOM OLIEHKM KavyecTBa OKasaHus YyCryr MeguuUHCKUMMU
opraHusauymamm.";

3) Byactn 1 ctatbu 79:

a) NyHKT 7 [ONOMHWUTL crioBamu ", a Takke NPedoCTaBNATb WHYH OMNpedensieMyto yrnorHOMOYEHHbIM deaeparbHbIM
OpraHoM WCMOSTHMTENbHON BnacTu HeobxoouMMylo ONs MPOBEAEHUS HE3AaBMCMMOW OLIEHKM KavecTBa OKa3aHus YyCnyr
MEeAVLMHCKUMM OpraHmM3aumsMmmn nHopmaumo”;

6) JoNONHUTL NYHKTOM 14 cnenylowero cogepXXaHus:
"14) obecneunBaTtb yCNoBus Ans NPOBEAEHUS] HE3ABMCHMMOM OLIEHKM KayecTBa OKa3aHusl yCcnyr.";

4) rnasy_9 gononHuTb ctatben 79 1 cneaytoLlero cogepXXaHus:

"CTATbA 79_1. HEBABUCUMASA OLLEHKA KAHYECTBA OKA3AHUA YCIYTr MEOULUUMHCKUMU
OPrAHU3ALUNAMU

1. HesaBucuMmasa oueHKka KadecTBa OKasaHus ycnyr MeauumMHCKMMKU  opraHun3aundamMm  ABNAETCA OOHOW K3 (*)OpM
06LLI,eCTBeHHOFO KOHTPONA MU NpoBOAUTCA B LenAax npenocrtaBrnieHnAa rpaxpgaHam VIHdZ)OpMaLLI/II/I O KayeCTBe OKasaHua ycnyr
MEONUNHCKMMU OpraHn3aunamMmn, a 1akke B Uendax NMoBbilUeHNA KadeCTBa UX OeATelIbHOCTU. Hes3aBncumas oueHka kadecTBa
OKazaHua ycnyr MeaunuuMHCKMMKU opraHunsaundaMm He OCYLEeCTBNAEeTCA B UelndX KOHTpOond KadectBa WU 6esonacHocTH
MEONLNHCKON AEATENbHOCTH, a TaKkkKe 9KCNepTn3bl N KOHTPOJ1A Ka4yecTBa MEANLNHCKOW NOMOLLN.

2. HesaBucrMasi oueHka KayecTBa OKasaHus YCryr MeauUMHCKUMWU opraHusauusiMu npeaycmaTtpuBaeT OLEHKY YCrOoBUM
oKasaHusl ycnyr no TakuM oOLIMM KpUTEepUsIM, Kak OTKPbITOCTb M OOCTYNHOCTb MHGOPMaLMK O MeOULIMHCKON opraHu3auuu;
KOM(OPTHOCTb  YCINOBUIA NpPenoCTaBNeHUss MeOWULMHCKUX YCNyr W  [AOCTYMHOCTb WX MOMy4YeHUs; Bpemsl OXuaaHus
npefocTaBneHns MeaVMUMHCKOW YCRyrn; Oo6poxenatenbHOCTb, BEeXNTMBOCTb, KOMMETEHTHOCTb pPaGOTHUMKOB MEOMLIMHCKOM
opraHv3aLun; yooBNeTBOPEHHOCTb OKasaHHbIMU YCryramu.

3. HesaBucumasi oueHka kadecTBa okasaHus YCnyr MeauMUMHCKUMK OpraHU3auMsiMu OCYLLECTBIISIETCS B COOTBETCTBUM C
MONOXEHUAMU HacTosiwen ctatbu. [py npoBedeHWM He3aBUCKMMOW OLEHKM KayecTBa OKasaHusl YCnyr MeaUUMHCKUMU
opraHu3auusiMu mcrnonb3yeTcs obLieaocTynHas UHopMaums O MEQULUMHCKUX OpraHu3auusix, pasmelliaemMas B TOM Yucre B
hopme OTKPbITbIX AaHHBIX.

4. B uensix co3gaHusi YCMOBM [ANs OpraHM3auMu NpoBeAeHUs He3aBUCMMOW OLeHKM KadyecTBa OKasaHus ycnyr
MEOULIMHCKMMU OpraHn3aLusMin:

1) ynonHomMoueHHbI beaeparnbHbI opraH UCMOMHUTENBHOW BNAcTK C y4acTUeM OOLEeCTBEHHbIX 0O bEAMHEHWI NO 3aLmTe
npaB rpaxgaH B cdepe OxpaHbl 300POBbS, MEOMLMHCKUX MpOodeCcCMOHanbHbIX HEKOMMEPYECKUX oOpraHusauun (ux
npeacrtaesuTenen) dopmupyetr OOLECTBEHHbI COBET MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadecTBa oOKasaHus ycnyr
MEOULNHCKMMWN OpraHn3aumsaMmn 1 yTBEPXKOAET MONOXKEHNE O HEM;

2) opraHbl rocygapcTtBeHHOM Bnacth cybbekToB Poccuinckon demepaumm ¢ ydactTmem obLLECTBEHHbLIX 00beguMHEHUA No
3awmTe npas rpaxgaH B cdepe oxpaHbl 340POBbS, MEOULMHCKUX NPOdEeCCUOHANbHbLIX HEKOMMEPYECKMX OpraHusauun (Mx
npeacTaBuTenen), COOTBETCTBYIOLWMX TpeboBaHMsaM Yactu 3 cratbu 76 Hactosuwero depepanbHOro 3akoHa, hopmupytoT
06LLEeCTBEHHbIE COBEThI MO MPOBEOEHMI0 HE3aBUCUMOMW OLIEHKM KavyecTBa OKas3aHus YCryr MeAMUUHCKUMU OpraHu3auusimu,
pacnonoxeHHbIMY Ha TeppuTopuax cybbekToB Poccuiickon degepauum, 1 yTBEpKOAOT NOMOXEHWNE O HUX;
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3) B cnyyae nepedayvn nofiHOMOYMI B cdepe OxpaHbl 340pOBbsi B COOTBETCTBUM C YacTbio 2 cratbu 16 HacTosulero
denepanbHOro 3akoHa oOpraHbl MECTHOrO CaMOYMpaBlieHUsi C yvacTMem OOLEeCTBEHHbIX O0ObeauHeHWn Mo 3awuTe npa.
rpaxxaaH B cpepe oxpaHbl 300pOBbsi, MEAULMHCKUX NPodeCcCUoHanbHbIX HEKOMMEPYECKUX opraHnsaumii (Mx npeactaButenein)
BrpaBe (OPMUPOBaTb OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBMCMMOW OLIEHKM KayecTBa oKasaHuus ycnyr
MELMLMHCKMMUN OpraHn3aumsiMm, pacnonoXeHHbIMIU Ha TEPPUTOPUSIX MyHULUMNATbHBIX 06pa3oBaHuii, U yTBEPXOaTb NONOXeHWe
O HUX.

5. Nokaszatenu, XapakTtepusyrwLine obuwue KpUTEPUN OLIEHKM Ka4veCTBa OKa3aHua ycnyr MmeamunHCKMMn opraHnsaunamm, B
OTHOLUEHUN KOTOpPbIX MNpoOBOAOUTCA He3aBMCUMMaA OLeHKa, YyCTaHaBnMBakTCA YMNOJTHOMOYEHHbIM (bep,epaanblM OpraHom
MCMNOMHUTENBHOMN BNacTu ¢ npeasapuTenbHbIM 06cy>|<p,eHV|eM Ha obLLEeCTBEHHOM COBETE.

6. Mo pelwweHnO YNONHOMOYEHHOro dedeparibHOr0 opraHa WCMOSHUTENbHON BNactW, WCNOSIHUTENbHbBIX OpraHoB
rocygapctBeHHon Bnactu cybbektoB Poccuiickon ®degepaummM Mnn opraHoB MECTHOMO camoynpaBneHust  OyHKuuK
06LLEeCTBEHHbIX COBETOB MO MPOBEOEHMI0 HE3aBUCUMOW OLIEHKM KavyecTBa OKas3aHusA YCryr MeQVUUHCKMMUW OpraHusauusmm
MOryT ObiTb BO3MOXEHbI Ha CyLLIECTBYHOLIME MPU 3TUX OpraHax O6LleCTBeHHble COBeThbl. B Takux cnydasx obLiecTBEHHbIe
COBETbI N0 NPOBEAEHWIO HE3aBUCUMOW OLIEHKM KadeCcTBa oKasaHus ycrnyr MeAULMHCKUMN OpraHn3aumMsMy He co3aatoTes.

7. O6LLECTBEHHBIN COBET MO NPOBEAEHMIO HE3ABMCMMOW OLIEHKM KayeCTBa OKa3aHusl yCnyr MeauLMHCKUMY OpraHu3aLmsamm
dopmMmupyeTcs Takum obpas3oM, 4YTOObl Oblna WCKM4YeHa BO3MOXHOCTb BO3HWMKHOBEHMST KOH(prkTa uHTepecoB. CocTaB
o6LLecTBEHHOrO coBeTa (YOPMUPYETCA U3 Yncna npeacTaBuTeneit 06LWEeCTBEHHBIX 0ObeAUHEHUI MO 3alUTe NpaB rpaxgaH B
cdepe oxpaHbl 300pPOBbS, MEOULUHCKMX NPOdECCUOHANbHbLIX HEKOMMEPYECKUX OpraHusauuin (Mx npeacraButenen). Yucno
UYIeHOB OOLLECTBEHHOrO COBETA HE MOXET OblTb MeHee YeM MATb venoBek. YneHbl OOLeCTBEHHOrO COBETa OCYLUECTBMSHOT
CBOW [EeATENbHOCTb Ha OOLeCTBEHHbIX Hayanax. MHdopmaumsa o geaTenbHoCcTU oOLLeCcTBEHHOro COBeTa pasMelLaeTcs
OpraHoM rocyAapCTBEHHOW BNacTu, OpraHOM MECTHOro camoynpaBfeHusi, NPU KOTOPbIX OH CO34aH, Ha CBOEM oduunansHOM
cawnTte B ceTh "VIHTepHeT".

8. HesaBucumasa oueHka kadecTBa OKasaHuWs ycnyr MeauumMHCKMMKU opraHmsaunamMun, opraHudyemas 00LeCTBEHHbIMU
coBeTaMu Nno ee npoesegeHuto, NpoesoanTCA He Yalle 4YeM OOuH pa3 B roa U He peXxe 4eM OAuH pas B Tpu roga.

9. OGLLUeCcTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBWCMMOW OLIEHKM KayecTBa OKasaHua Yycnyr MeauLUHCKAMM
opraHv3aLmsaMu:

1) onpenensoT NepedHn MeauLMHCKMX OpraHu3aLuiA, KOTopble y4acTBYIOT B peanvsauuu nporpaMmbl rocyapCTBEeHHbIX
rapaHTuii GecnnaTtHOro okasaHusl rpaxgaHaMm MeaWLMHCKON MOMOLLM M B OTHOLUEHMWM KOTOPbIX MPOBOAMTCA He3aBuCUMasi
OLIeHKa;

2) (hopMUPYIOT NpeanoXxeHnUs Ana pas3paboTkM TEXHWYECKOro 3adaHus ONs opraHM3auuM, Kotopas ocyLlecTBnsieT cGop,
0606LeHne M aHanu3 MHGOPMaLMM O KayecTBe OKasaHusl yCcryr MedMUMHCKUMMK opraHusauusiMu (ganee - orepartop),
NPUHUMAIOT y4acTue B pacCMOTPEHUM NPOEKTOB AOKYMEHTALMN O 3aKyrke paboT, YCryr, a Takke NpoeKTOB rocy4apCTBEHHOrO,
MYHULMNANbHOIO KOHTPAKTOB, 3aK/io4yaeMblX YNONHOMOYEHHbIM doefepanbHbiM OpraHoM UCMONMHUTENBHOWM BracTi, opraHaMm
rocyaapcTBeHHOI BnacTu cyobekToB Poccuiickon defepanmm Unm opraHaMmm MECTHOTO caMoynpaBneHusi C onepaTopomM;

3) absay ytpaTtun cuny ¢ 6 mapta 2018 roga - PeaepanbHbivi 3akoH OT 5 Aekabpa 2017 rona N 392-93 - cMm. npeablayLLyo
ReAaKLnto;

4) OCyLeCcTBNAT HE3aBUCMMYIKO OLEHKY KayecTBa OKasaHus YCnyr MeOUUMHCKUMW OpraHMsauusMym C  y4eToMm
MHdOpMaunn, NpeacTaBeHHoNn onepaTopom;

5) npepcrtaBnsAlT COOTBETCTBEHHO B YMOMHOMOYEHHbIN hbefepanbHblii  OpraH WCMNOMHUTENBHOM BNacTh, OpraHbl
rocygapctBeHHoON Bnactu cyobekToB Poccuiickon Pegepaumn, opraHbl MECTHOMO CaMOynpaBfieHns pesynbTaTbl HE3aBNUCUMON
OLEHKUN Ka4yecTBa OKasaHus ycryr MeanUMHCKUMKN OpraHu3aLmsamm, a Takke NpeanoxeHnst 06 ynyylleHun nx AesaTenbHOCTH.

10. 3aknioyeHue rocygapCTBEHHbIX, MYHULMMNAmNbHbIX KOHTPAKTOB Ha BbIMOMHeHWe paboT, oka3aHue ycryr no cbopy,
006006LLeHN0 1 aHanm3y MHPOPMAaLMM O KavyeCcTBEe OKa3aHus YCryr MeOULMHCKUMW OpraHu3auusiMu OCYLLEeCTBMSeTCS B
COOTBETCTBUM C 3aKoHoZaTeNbLCTBOM Poccuiickon denepaumm o KOHTPaKTHOW cucteMe B cpepe 3akyrnok ToBapoB, paboT, ycnyr
ans obecneyeHus roCydapCTBEHHBIX M MyHUUMNANbHbIX HYXO. YNOMHOMOYEHHbIV henepanbHbIi OpraH WCMOMHUTENBHOW
BMacTu, opraHbl rOCyOapCTBEHHOM Bractu cyobekToB Poccuiickon degepauuu, opraHbl MECTHOrO CamoyrnpaBrieHust Mo
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pesynbTaTtamM 3akiioYeHUs TFoCYAapCTBEHHbIX, MYHMUMMANbHbIX KOHTPaKTOB OMOPMINAOT pelleHMe o6 onpeaeneHun
onepaTtopa, OTBETCTBEHHOIO 3a NPoBeAeHUE HEe3aBUCHMMON OLIEHKU KayecTBa oKasaHus yCcrnyr MeavMUMHCKUMY OpraHn3aumsiMu,
a Takke nNpu HeobXOAMMOCTWM MNpPedoCTaBMnsAlT onepaTopy OGLEAOCTYNHYI0 WHGOPMaLMio O OeATENbHOCTU OaHHbIX
opraHusauuii, opMMpyemyto B COOTBETCTBUM C roCyAapCTBEHHOW M BEAOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B cryyae,
€CNny OHa He pa3mMellieHa Ha oULIManbLHOM caiiTe opraHusaumm).

11. TlocTynuBlIasi COOTBETCTBEHHO B YMNOMHOMOYEHHLIN deaepanbHbli OpraH WUCMOMHUTENBHOM BRAacTW, OpraHbl
rocygapctBeHHon Brnactu cybbektoB Poccunckon depepauun, opraHbl MECTHOrO CaMoynpaBneHus uHdopmauusa o
pe3ynbTaTax He3aBMCUMOW OLEHKU KadyecTBa OKa3aHWs YCNyr MeAMUMHCKMMMW OpraHu3auusiMu nognexuT obs3aTtenbHoMYy
pPacCMOTPEHMUIO yKa3aHHbIMU OpraHaMu B MECSIYHBIN CPOK U YYUTBIBAETCA UMUK MpU BbipaboTke Mep Mo COBEpPLUEHCTBOBaHUIO
AEeATENbHOCTN MEAULMHCKUX OpraHM3aLmii.

12. WHdopmauma o pesynbratax He3aBUCUMOW OLEHKWM KayecTBa OKasaHus yCcnyr MeguuMHCKMMMK OopraHmsaunusamm
pasMelLaeTcsl COOTBETCTBEHHO:

1) ynonHomoueHHbIM defepanbHbiM OpraHOM UCTONMHUTENBHOW BMAacTM Ha oduuuansHOM canTe Anis pasMeLLeHus
WHOpMaLMK O rocyaapCTBEHHbIX U MyHULMNAnNbHbIX yYpexXaeHusax B cetu "MIHTepHeT",

2) opraHamu rocygapcTBeHHoW Briactu cybbektoB Poccuiickon ®enepaumm u opraHamm MECTHOrO CamoyrnpaBfieHus Ha
CBOUX OhUUManbHbIX canTax U ouumanbHOM canTe Ans pasMeLleHns MHPOoPMaLUKn O roCyAapCTBEHHbIX U MyHUUUNANbHbIX
yupexaeHusax B cetn "MHtepHeTt".

13. CocTaB MHopMauum o pesynbratax He3aBUCMMOM OLIEHKM KavyecTBa OKas3aHUs yCryr MeAULMHCKMMU opraHmM3aumsmm
1 NOPsSiAOK ee pasMelleHus Ha ouumanbHOM canTe ANns pasMeLlleHns MHPOPMaLMn O rocyaapCTBEHHbIX U MyHULMNANbHbIX
yupexaeHusax B cetn "MIHTepHeT" onpegenstotcs ynonHomoyeHHbIM MpaButensctBom Poccuiickon degepaumnmn denepansbHbiM
OpraHoM UCMOMHUTENBHON BNacTu.

14. YnonHomouyeHHbI deaepanbHbil OpraH WUCMOMHUTENbHOW BNacTu, opraHbl rocy4apCTBEHHOW Bnactu cybbekToB
Poccuickon ®epepauun, opraHbl MECTHOro CamoynpasneHust U MeguuMHCKMe opraHmsauum obecnedvMBalT Ha CBOUX
omumanbHblx canTax B ceTn "MIHTEPHET" TEXHUYECKYH BO3MOXHOCTb BbIPaXXEeHUA MHEHUW NauneHTamMu O KayecTBe OKasaHud
ycnyr MeAMUUHCKUMU OpraHmM3aunsmu.

15. MHdhopmaums, npegocTaBneHne KOTopon ABnseTcs 0bs3atenbHbIM B COOTBETCTBMM C 3aKOHOA4ATENbLCTBOM Poccuiickomn
degepauun, pasmellaeTcd Ha oduUManbHbIX caWTax YrNoOrHOMOYEHHOro dhegepanbHOro opraHa MCMOMHUTENbLHOW BriacTw,
OpraHoB rocyfapcTBeHHOM Bnactu cybwekToB Poccuiickon denepauumn, opraHoB MECTHOIO CamMOyMNpPaBfieHUs U MegULMHCKNX
opraHusaumi B cetTn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMAMW K ee copepXaHuio u opme npeaocTaBneHus,
YCTaHOBMNEHHBLIMW YNONHOMOYEHHbIM hefepanbHbIM OPraHOM UCMOMNHUTENBHON BRacTu.

16. KoHTponb 3a cobniogeHnem npouenyp NpoBeneHUs HE3aBUCMMOWM OLIEHKWM KayecTBa OKasaHus yCcrnyr MeauuMHCKUMMU
opraHM3aumsiMmn OCyLLLECTBNSAETCHA B COOTBETCTBUM C 3akoHo4aTenbcTBOM Poccuinckon depepauun.”.

CTATbA 6

BHectn B PenepanbHbii 3akoH oT 29 nekabpsa 2012 roma N 273-03 "O6 obpasosaHuu B Poccuiickon Penepamm”
(CobpaHnue 3akoHogaTtenbcTBa Poccuickon dPenepauun, 2012, N 53, c1.7598; 2013, N 19, c1.2326) cnegyolime n3aMeHeHus:

1) yacTb 1 cTaTbu 6 AONONHUTL NYHKTOM 131 criegyoLLero cogepXXaHus:

"13_1) cosgaHWe yCnoBuMW [ONs OpraHu3auuu nNpOBEOEHWs HEe3aBUCUMOW OLEHKM KayecTBa 0OpasoBaTenbHoOw
OeATenbHOCTU OpraHM3aLniA, OCYLLECTBSIOWMX 06pa3oBaTenbHy OeATENbHOCTb;";

2) yacTtb 1 cTatbu 8 AononHUTL NyHKTOM 12_1 cneayoLlero cogepxaHus:

"12_1) cosgaHve ycrnoBUW AnNd OpraHvM3auun MpoBEeAEeHUs He3aBMCMMOW OUEHKM KadyecTBa obpasoBaTenbHOn
AeATenbLHOCTU opraHM3aLuni, OCyLLEeCTBASIOWMX 0bpasoBaTenbHy0 OeATeNbHOCTb;";
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3) cTatbio 95 M3nNoXUTL B criegytoLllen peaakumm:

"CTATbA 95. HEBABUCUMAA OLIEHKA KAHECTBA OBPA30BAHUA

1. HesaBucumasi oueHka kadvecTBa 06pa3oBaHMsi HampasreHa Ha rnornyyeHue ceedeHuit 06 oGpasoBaTenbHOl
[EATENbHOCTM, O KA4YECTBE MOAroTOBKM 06y4aloLLMXcs U peanusaumum obpasoBaTerbHbIX NPorpamm.

2. He3aBucrmas oueHka kavyecTBa obpasoBaHus BKIOYAET B cebsi:
1) HE3aBMCUMYIO OLIEHKY Ka4yecTBa NoAroTOBKM 00Yy4atoLLmMXCS;

2) HEe3aBNCUMYIO OLEHKY Ka4decCcTBa 06pasoBaTean0171 AEeATEeNbHOCTU opraHmsau,MVl, ocyLlecTBnAoWmnx 06paaoBaTeany+o
DeATEeNnbHOCTb.

3. HesaBucumasi oueHka kadecTBa 06pa3oBaHuUsi OCYLLECTBMSETCS OPUANYECKMMMU NULAMU, BbINOMHSAOWMMUN KOHKPETHbIE
BMAbl TAKOW OLEHKW, NPEeOYyCMOTPEHHbIE YacTblo 2 HACTOsILLEN CTaTbM (fanee - opraHu3aumu, OCyLLeCTBRSOLNE HE3ABUCUMYO
OLIEHKY Ka4yecTBa 00pasoBaHusl).

4. OpraHusauum, OCYLUECTBSIOLINE HE3aBMCMMYKO OLIEHKY KadecTBa oOpasoBaHus, pasmellatT B cetn "MHTepHet"
WHopMaLMIO O MOPSIAKE MPOBEAEHUS U pesyrnbratax He3aBUCMMOWM OLIEHKM KadecTBa OOpa3oBaHUSA M HanpaenslT ee npu
HeobXoOMMOCTM COOTBETCTBEHHO B (peaepanbHble OpraHbl roCy4apCTBEHHOW BMACTW, OpraHbl WCMOMHUTEMbHOM BNacty
cybbektoB Poccunckonn degepauun, OCYLWIECTBASKOLWME TOCYAapCTBEHHOE ynpaBreHne B cdepe o0pas3oBaHUs, OpraHbl
MECTHOro CaMoynpaBrieHust.

5. MocTynuBlLan COOTBETCTBEHHO B hedeparbHble OpraHbl rocyqapCTBEHHOW BMACTW, OpraHbl WCMOMHUTENbHOM Bractu
cybbekToB Poccuiickoit depepaumnu, OCYLLECTBRSIOWME TOCYAAPCTBEHHOe ynpaeneHne B cdepe o6pasoBaHusi, opraHb
MECTHOTO CaMoyrnpaBsneHnsa WHopPMaUMss O pesynbTatax He3aBUCMMOWM OLEHKM KavecTBa oOpasoBaHUs MOANEXUT
06s13aTeNnbHOMY PAaCCMOTPEHUIO YKa3aHHbIMW OpraHamy B MECSIUHbIA CPOK U YYUTLIBAETCA UMW Npu BbipaboTke Mep Mo
COBepLLEHCTBOBaHMIO 06pa3oBaTeNbHOM 4eSTEeNLHOCTH.

6. Pe3yanaTb| HEe3aBUCMMOM OLIEHKN KayecTBa 06pa3OBaHWiI He BIeKyT 3a cobowm npmnocrtaHoBneHne unn aHHynmpoBsaHue
NMUEeH3nn Ha ocyllecTBneHne o6pa303aTean017| AEeATEeNbHOCTN, NMPUOCTaHOBIIEHNE Focyﬂ,apCTBeHHOVI akkpegutTauumn unum
nuueHune I'OC)/D,apCTBeHHOVI akkpeguTauum B OTHOLLEHUN Opl’&HM38LI,VIlZ, ocyLlecTBnAarWmnx o6pasoBaTeanyro AEeATENbHOCTb.

7. Ha ocHoBe pe3ynbraToB HE3aBUCMMOM OLEHKM KadecTBa 06pa3oBaHNA MOryT (oOpMUPOBaTLCA PENTUHIM OpraHM3auun,
OCYLLECTBNAOLWMX 0O6pasoBaTenbHy0 AEATENBHOCTb, U (MNK) peanuayemMbiX MU 06pa3oBaTenbHbIX Nporpamm.”;

4) pononHUTb cTaTben 95 1 cnepytowero cogepXaHusi:

"CTATbA 95_1. HEBABUCUMASA OLIEHKA KAYECTBA NOAINrOTOBKU OBYYAKOLLNXCA

1. He3saBucumas oueHka KayecTBa MOArOTOBKM OBy4arOLMXCSi MPOBOAUTCS MO MHULMATUBE YYaCTHUKOB OTHOLUEHWMA B
chepe obpasoBaHMs B LENsiX NOATOTOBKM MHpopMaumm 06 ypOBHE OCBOEHUS obyvarowmmmnca obpasoBaTenbHON nporpamMmmel
UM ee 4vacTen, NpegocTaBfeHnst y4acTHMKaM OTHOWEHM B cdepe obpasoBaHMs MHGOpMaUMM O KadecTBe NOArOTOBKU
oby4atoLLmxcs.

2. OpraHusaumm, OCyLLEeCTBASIIOWME HE3aBUCUMYIO OLIEHKY KadecTBa MOArOTOBKM OOy4aloLLIMXCs, YCTaHaBMNMBaKT BUAbI
ob6pasoBaHus, rpynmnbl obyyatoLmxcsa u (nnu) obpasoBartenbHbIX MPOrpaMM UMM X YacTen, B OTHOLLEHUN KOTOPbIX NPOBOAMTCS
He3aBMCMMas OLEHKa KayecTBa NMOArOTOBKM ODY4alLMXCS, @ TakKe YCnoBusi, hOopMbl U MeTOoAbl NPOBEAEHUsI HE3aBUCUMOM
OLIEHKUN Ka4yecTBa NOArOTOBKN 00y4YatoLLMXCS.

3. HesaBucmmasa oueHKa kadecTBa MOArOTOBKM o6yqarou.|,|/|xc;| OCYLLUECTBIIAETCA TaKke B paMKax MeXAyHapOAHbIX
COMNOCTaBUTENbHbLIX UCCNeNoBaHUN B ccbepe 06pa3OBaHI/I$-| B COOTBETCTBUMN C KpUTepuamMum u” Tpe6OBaHI/IFIMI/I pOCCI/IVICKI/IX,

MHOCTPaHHbIX Y MEXAYHAPOAHbIX OpraHM3aumin.”;

5) pononHuTb ctatben 95_2 cnepgytowero cogepxaHus:
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"CTATbS1 95_2. HEBABUCUMAS OLIEHKA KAYECTBA OBPA30BATEJIbHON OAEATENBHOCTU
OPrAHU3ALIMN, OCYLLECTBNAOLNX OBEPA3OBATENIbHYIO OEATENIbHOCTDb

1. HesaBucumas oueHka kadectBa obpasoBaTenbHON AesTEerNbHOCTY OpraHM3aLmii, OCYLLECTBISOLWMX 06pa3oBaTerbHyo
aesiTenbHOCTL (Aanee - obpasoBaTernbHasi AesiTeNbHOCTb OpraHM3auuil), OCYLLECTBISIETCS B UeNsX MpegocTaBneHus
y4YaCTHMKaM OTHoWeHui B cdepe oO6pasoBaHus WHdopMauum o6 ypoBHE opraHusaummM paboTbl MO peanusauuu
ob6pasoBaTerbHbIX MPOrpamMm Ha OCHOBE O6LLEAOCTYMNHOW MHopMaLmK.

2. B uenax cosgaHus ycrnoBuW Ons NpoBedEeHWMs He3aBUCUMMOM OLEHKM KadvecTBa oObOpasoBaTenbHOW AeATenbHOCTU
opraHusaumn:

1) denepanbHbIn opraH NCNOMHUTENBHOW BNACTU, OCYLLECTBASOWMNA OYHKLMM NO BbipaboTke rocyqapCTBEHHON MONIUTUKN
1 HOpMaTMBHO-NPaABOBOMY PEryNUpoBaHWi0 B chepe obpasoBaHusl, C y4acTUeM OOLLECTBEHHbIX OpraHn3auuii, 06LLEeCTBEHHbIX
obbeamHeHun notpedbutenen (Mx accoumaumn, cor3oB) (ganee - obLIECTBEHHbIE OpraHnsaumm) opmMupyeT obLLECTBEHHbIN
COBET MO MPOBEAEHMIO HE3AaBUCUMOW OLEHKM KavecTBa 0OpasoBaTenbHOM AeATENbHOCTM OpraHusauMin 1 yTBepxaaet
MOMNOXEHNE O HEM;

2) opraHbl uWcMnonHMTENbHOM BnacTn cybbekToB Poccuinckon ®degepaumm, OCYLECTBASKOLWMNE TOCY4apCTBEHHOE
ynpaBneHve B cdepe ob6pasoBaHWsi, C yyacTveM OOLLECTBEHHbIX OpraHusauun OopMUpYOT O0bLLEeCTBEHHbIE COBETHI MO
NPOBEAEHNI0 HE3aBMCMMOW OLIEHKM KadecTBa 0OpasoBaTenbHOW OEATENbHOCTU  OpraHu3auui, pPacronoXeHHbIX Ha
TeppuTopusax cyobekToB Poccunckon ®enepauun, n yTBepxaatT NONOXEHNE O HUX;

3) opraHbl MECTHOrO CaMOYMpaBreHNs ¢ y4acTmem obLLecTBEHHbIX opraHusauuii Bnpase popMMpoBaTh O6LLECTBEHHbIE
COBETbI MO NPOBEAEHUIO HE3aBUCMMOW OLIEHKM KadecTBa obGpasoBaTerbHOW AeSTENbHOCTM OpraHu3aunii, pacnonoXeHHbIX Ha
TEPPUTOPUSAX MyHMLUMNASbHBIX 0Gpa3oBaHwUii, U YyTBEPXAATb NONOXEHNE O HUX.

3. Mo peweHuo cegepanbHOrO opraHa WCMOMHUTENBHOM BMACTW, OCYLLECTBISOWEro (yHKUMM No  BbipaboTke
rocyAapCTBEHHOW MOSMIUTUKM U HOPMaTUBHO-NPABOBOMY PerynupoBaHuio B cdepe obpasoBaHus, OpraHoB WCMOMHUTENBHOM
Bnactn cybbektoB Poccuiickon depepaumm, ocyLLecTBNALWMX rOCyAdapCTBEHHOE ynpasBneHne B cdepe obpasoBaHus, unu
OpraHoB MECTHOro caMoynpaeneHust QYHKUUK OBLLECTBEHHOrO COBETa MO MPOBEAEHMI0 HE3aBUCUMOW OLIEHKM KayecTBa
06pas3oBaTenbHON AeATeNbHOCTN OpraHn3aunini MoryT ObiTb BO3MOXEHbI Ha CYLLECTBYOLME NPU 3TUX OpraHax OOLLEeCTBEHHbIE
coBeTbl. B Takmx cny4vasix obLiecTBEHHble COBETbl MO MPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa 0OpasoBaTenbHoW
OesTenbHOCTU opraHM3aLunii He co3gatoTcsl.

4. HesaBucumasa oueHka KadecTBa 0Opas3oBaTenbHOW AEeATENbHOCTM OpraHM3auuin NPOBOAUTCS MO Takum obLWmM
KPUTEPUSIM, KaK OTKPbITOCTb M [OOCTYMHOCTb WHGOpMauuMnm 06 opraHM3aumsix, OCYLLECTBsOWMX obpa3oBaTernbHyo
OesTenbHOCTb; KOM(OPTHOCTb YCMOBUIA, B KOTOPbIX OCYLLECTBSIETCA 0bpasoBaTteribHasi AeATeNbHOCTb; A00POoXKenaTensHOCTb,
BEXITMBOCTb, KOMNETEHTHOCTb PabOTHUKOB; YAOBNETBOPEHHOCTbL Ka4eCTBOM 00pa3oBaTeNbHON AesATENbHOCTU OpraHM3auni.

5. Mokasatenu, xapakrtepusyowne obLine KpUTEpUM OLEHKU KadecTBa OOpa3oBaTerbHOW OEeSATENbHOCTUM OpraHm3auumn,
yCTaHaBnuBalTCa penepanbHblM  OPraHOM  WCMOMHUTENMbHOM BMACTW, OCYLLECTBMASOWMM (QYHKUMM NO  BbipaboTke
rocyapCTBEHHOW MOMWUTUKA M HOPMAaTUBHO-NPABOBOMY perynupoBaHuo B cdepe o0OpasoBaHuss, € npeaBapuTenbHbIM
ob6cyxaeHnem Ha obLLeCcTBEHHOM COBETE.

6. HesaBucunmas oueHka kadecTBa 06paaoBaTean0|7| AeATenbHOCTU OpFaHI/I3aLI,I/IIZ, opraHunsyemasd 00LEeCTBEHHbIMU
coBeTamMm no ee npoesegeHuno, NpoBoaNTCA He Yalle YeM O4uH pa3 B rog U He pexe 4emM OAMH pa3 B Tpu roga.

7. OO6LiecTBEHHbIE COBETbI MO MPOBEAEHUIO HE3aBUCUMMOW OLEHKM KadecTBa 0OpasoBaTeNbHOW AesTeNbHOCTU
opraHusaumn:

1) onpenensoT NepeyHu opraHu3auuii, OCYLLEeCTBAAOLUMX 0BpasoBaTenbHyl0 AesTENbHOCTb, B OTHOLUEHUWM KOTOPbIX
NpoBOANTCS He3aBUCKMMAsi OLiEHKa, NPeyCMOTPEHHAs HacTOsILLEN CTaTbel;

2) opMUPYOT NPeanoXxeHns ans paspaboTkn TEXHUYECKOro 3agaHus ONis OopraHuMsaumu, KoTopasi ocyliecTsnsier coop,
obo0OuweHne 1 aHanu3 WHgopMauMM O KadecTBe 0OOpas3oBaTeNbHOM [OEATENbHOCTM OpraHuM3auun (ganee - onepartop),
NPUHMMAIOT y4acThe B pacCMOTPEHWUM NMPOEKTOB AOKYMEHTALUMN O 3aKyrkax paboT, ycnyr, a Takke NpoeKTOB roCcyAapCTBEHHOTO,
MYHULMNANbHOrO KOHTPAKTOB, 3akntoYaeMblix deaepanbHbiM OpraHoOM WCMONMHUTENBHOW BacTu, OCYLLECTBSOLWMM (OYHKLMM
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no BbipaboTKe rocy4apCTBEHHOW MOMUTUKM U HOPMAaTMBHO-MPABOBOMY peEryrnMpoBaHuilo B cdepe 06pasoBaHusi, opraHamu
UCMONMHUTENBHON BnacTn cybobekTtoB Poccuickon Pepepauum, OCyLLECTBSOWUMUN FOCYOAPCTBEHHOE ynpaerneHue B cdepe
obpasoBaHusi, opraHaMyM MECTHOro CamoyrnpaBsreHns C onepaTopoM;

3) absay ytpaTtun cuny ¢ 6 mapta 2018 roga - PeaepanbHbivi 3akoH oT 5 Aekabpa 2017 rona N 392-93 - cMm. npeablayLLyo
ReAaKLnto;

4) NpoBOAAT HE3aBMCMMYIO OLIEHKY kadyecTBa 06pa3oBaTenbHOM AesTeNlbHOCTM OpraHv3auunii ¢ y4eToM WMHdopMauuu,
npeacTaBneHHol onepaTopom;

5) npepnctaBnAlT COOTBETCTBEHHO B (hbefeparnbHbii OpraH WMCMOMHUTENbHOM BMRACTW, OCYLLECTBAIOWMA (OYHKUUK MO
BblpaboTKe rocy4apCTBEHHOW MOMWTUKA U  HOPMaTMBHO-MPaBOBOMY perynupoBaHuio B cdepe 06pa3oBaHusi, oOpraHbl
ncnonHuTenbHom Bnactn cybbektoB Poccuitickon depepaumm, ocyLecTBNSALWME rOCyaapCTBEHHOE ynpaerieHne B cdepe
obpas3oBaHusi, opraHbl MECTHOTO CaMOymnpaBfeHus pesynbraTbl HEe3aBMCMMOW OLEHKM KadecTBa 0OpasoBaTenbHowm
OeATernbHOCTU opraHM3aLnii, a Takke NpeanoxeHns ob ynyylleHnn ux 4eAaTensHOCTH.

8. BaknioueHve rocygapCTBEHHbIX, MYHUMLMNANbHBIX KOHTPaKTOB Ha BbIMOMHEHWe paboT, okazaHue ycnyr no cbopy,
0600LLeHN0 1 aHanu3dy uHpopMauuMu O kadecTBe obOpasoBaTenbHOW OeATEeNbHOCTU OpraHu3auui OCyLLIeCTBMseTcs B
COOTBETCTBUM C 3aKoHoAaTeNbLCTBOM Poccuiickon denepaumm o KOHTPaKTHOW cucteMe B chepe 3akymnok ToBapoB, paboT, ycnyr
ansa  obecrneyeHns TroCygapCTBEHHbIX W MyHUMUMNAnbHbIX Hyxa. @PegepanbHbll  OpraH  UCMOMHUTENbHOW  BRAcTH,
OCYLLECTBNSALWNA (DYHKLUMM NO BbIpaboTKe rocyAapCTBEHHON MOMUTUKMA U HOPMAaTUBHO-NPABOBOMY PEryrnMpoBaHuto B cdepe
06pa3oBaHusi, opraHbl UCMONMHUTENBHOW Brnactu cybbekToB Poccuiickon Pepepauum, ocylecTBRSOLIME FOCYyAapCTBEHHOE
ynpaeneHve B cdepe obpasoBaHUs, opraHbl MECTHOIO CamMOynpaBfeHWs MO pesynsrtatam 3aknioyYeHUs rocyaapCTBEHHbIX,
MYHMUMNAMNbHbBIX KOHTPaKToB OOpMNsAOT pelueHne o6 onpedeneHun onepaTtopa, OTBETCTBEHHOrO 3a nNpoBefeHue
He3aBMCMMOWN OLEHKU KayecTBa obpasoBaTenbHON AeATENbHOCTUN opraHu3auni, a Takke Npu HeobXxoaAMMOCTU NPEAOCTaBAoT
onepatopy ob6LeaoCTyrnHyl0 WHMOPMaUMIO O AEeATENbHOCTU AaHHbIX OpraHusauun, ¢opMupyemMylo B COOTBETCTBUU C
rocyaapCTBEHHOW U BEJOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTLIO (B Cryyae, €criv OHa He pasMelleHa Ha oduumanbHOM
caunTe opraHusauun).

9. AG3ay yTtpatun cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 gekabpa 2017 roga N 392-903. - Cwm.
OpeablayLLyo PEAAKLINLD.

10. WHdopmaums o pesynbratax He3aBMCUMMOW OLEHKM KadecTBa o6pasoBaTenbHOM AesTEeNbHOCTU OpraHmsauuin
pasMelLaeTcsl COOTBETCTBEHHO:

1) cdenepanbHbIM OpraHoOM WCMOMHUTENBHOW BMACTW, OCYLLECTBSOWUM (YHKUMM MO BbIpabOTKEe rOCy4apCTBEHHON
MONMUTUKM N HOPMAaTUBHO-NMPABOBOMY PErynupoBaHuIiO B cdepe 0Opas3oBaHus, Ha oduuManbHOM canTe Ans pasMeLleHust
MHOpMaLMK O rocyaapCTBEHHbIX U MyHULIMNAnNbHbIX yYpexaeHusax B cetu "MIHTepHeT",

2) opraHamu wucnonHuUTenbHoW Bnactu cybbekToB Poccuiickon Pegepauun, OCYLLECTBSOWUMA FOCY4apCTBEHHOE
ynpaBneHue B cpepe obpas3oBaHus, 1 opraHaMmu MECTHOIO CamoynpaBrieHnst Ha CBOUX odhmumanbHbIX caiTax u ouymnansHOM
canTe Ans pasmelleHns nHopmMaLumm 0 rocygapCTBEHHbIX U MyHUUMNANbHbIX yupexaeHusax B cetn "UHtepHet".

11. CocTaB nHdopmaLmmn o pesynsratax HeE3aBMCMMOW OLIEHKM KadecTBa obOpasoBaTenbHOM AEATENbHOCTU N NOPSOoK ee
pasMeLleHusl Ha ouLManbLHOM carTe NS pasMeLLeHnss MHopMauumM O roCyAapCTBEHHBLIX U MyHULMNANbHBLIX YYPEXAEHUSX B
cetn "UHTepHeT" onpemensawTca ynonHomouveHHbiM [lpaButenbctBom Poccuickon Pepepauun denepanbHbiM  OpraHom
WCMONMHUTENbHOW BnacTu.

12. ®depepanbHbli OpraH WCMOMHUTENBHON BMAcTW, OCYLUECTBASKOWNA (YHKUMM NO BbipaboTKe rocygapCTBEHHOMN
NOMUTUKN M HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe obpasoBaHus, opraHbl UCMOMHUTENLHON BNacTu CybGbekToB
Poccunckon ®depepaumun, OCYLLECTBNSAOLWME rOCygapCTBEHHOE ynpasreHne B cdepe obpasoBaHWsi, opraHbl MECTHOrO
camoynpaBneHnsa obecneymBaloT Ha CBOMX ouLManbHbIX canTax B ceTh "MIHTEepHET" TEXHNYECKYH BO3MOXHOCTb BblpaXKeHust
MHEHWI rpakgaHaMuy O KavyecTBe 0bpasoBaTenbHON AEATENbHOCTM OpraHM3aumni.

13. KoHTpornb 3a cobntogeHnemM npoueyp npoBeaeHust HE3aBUCUMOM OLEHKM KavecTBa obpasoBaTeribHON AesiTenbHOCTU
opraHv3aLuin, NpenyCMOTPEHHbIX HacTOsILLEN cTaTbel, OCYLLECTBISIETCA B COOTBETCTBMM C 3aKOHogaTenbCcTBoM Poccuiickoi
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depgepauun.”.

CTATbA 7

BHecTn B ®eniepanbHblivi 3akoH 0T 28 nekabps 2013 rona N 442-®3 "O6 ocHOBax COLIMANbHOIO 06CHyXKMBAHUA TRaXAAH B
Poccuiickoni  ®Pepepaunmn” (CobpaHue 3akoHopatenbcTBa Poccuinickon ®epepauunn, 2013, N 52, cr.7007) cnegytowme
N3MEHEHUS:

1) yacTb 1 cTatbu 7 AOMNONHUTL NYHKTOM 7_1 cneaylowero cogepxaHus:

"7_1) cosgaHue ycrnoBui Ansi opraHM3aumm nNpoBeaeHnst He3aBNCUMOWM OLIEHKM KadecTBa OKasaHust yCnyr opraHusaumsivmm
coumanbHoro obcnyxmeaHus;";

2) cTatbio 8 AONOMHUTL MNYHKTOM 241 cneayroLlero CoaepXKaHus:

"24 1) co3gaHue ycrnoBui Ansi opraHn3aumm NpoBegeHNs HE3aBUCUMOWM OLEHKM KadeCcTBa OKasaHMs YCnyr opraHM3auusimm
coumanbHoro oocnyxmeaHus;";

3) B cTatbe 13:
a) YacTb 2 A0ONONMHUTL NyHKTOM 12_1 cnegyoLlero cogepxaHus:

"12_1) 0 NpoBedeHMU HE3aBUCUMOW OLIEHKM KayecTBa OKasaHWsl YCryr opraHusauusiMM coumanbHOro o6cnyXvBaHus,
KoTOpas onpegendeTcs ynonHoOMoYeHHbIM doegepanbHbiM OpraHoOM UCMONHUTENbHOW BriacTu;";

6) ab3au yTpatun cuny ¢ 6 mapta 2018 roga - PeaepanbHbivi 3akoH 0T 5 aekabpa 2017 roaa N 392-D3 - cM. npeablayLLyo
ReAaKLnto;

4) pononHuTb cTatben 23_1 crnegyroLLlero coaepXaHus:

"CTATbA 23_1. HEBABUCUMASA OLIEHKA KAYECTBA OKA3AHUA YCIYT OPFTAHU3ALUNAMU
COLUMATNBbHOIO OBCNYXXUBAHUA

1. HesaBucumasa oueHka KavyecTBa OKa3aHUs ycnyr opraHudaumamm couuanbHOro OﬁCJ‘Iy)KVIBaHVIﬂ SBMSieTCA OAHOWN M3
(*)opM obLiecTBeHHOro KOHTPOINA U NpoBOAUTCA B UendAx npegocrtaBfieHNd nonydartendam couunalnbHbIX yCnyr VIHCbOpMaLlI/II/I o
KayecTBe OKasaHuA ycnyr opraHu3aumamm couunanbHOro 060]'Iy)KMBaHVIFI, a TakKkKe B UuUendaAx noBblleHNA KadecTBa UX
OeATEeNnbHOCTW.

2. HesaBucumasn oueHKka KadecTBa OKasaHWs YCNyr opraHusauusiMM coumarnbHOro oGCnyXvBaHUS npedycMaTpuBaeT
OLIEHKY YCIOBWIA OKa3aHWsl YCryr Mo TakuM OGLLMM KPUTEPUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHGOpMaLmmn o6 opraHusaumm
couuarnbHOro oGCnyXMBaHUS, KOMMOPTHOCTL YCIIOBWIA NPeAoCTaBNEHUst CoLManbHbIX YCyr U OOCTYMHOCTb MX MONyYeHWs:;
BpPEMS OXWAAHMS NPedoCTaBIEHNs coLManbHOM YCnyru; 0o6poXenaTenbHOCTb, BEXIUBOCTb, KOMMETEHTHOCTb pPaboTHMKOB
opraHusauuii coumanbHOro 06CnyX1BaHWs; YOOBNETBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumasi oueHka KayecTBa OKasaHUs YCRyr opraHu3aumsiMu coumarnbHOro O6CNyXMBaHUS MNPOBOAMTCS B
COOTBETCTBMM C TMONMOXEHUAMWU HacTosiweln ctatbu. [Npyu nNpoBegeHUM HE3aBMCUMOWM OLEHKM KavecTBa OKasaHus ycnyr
opraHu3auusiMmM coumanbHoro obenyxmBaHUs UchonbayeTcst obLlenocTynHas uHgopmaums o6 opraHMsaumsix coumarnbHOro
ob6cnyxnBaHusi, pasMellaemas Takke B pOpMe OTKPbITbIX AaHHbIX.

4. ab3ay yTpatun cuny c 6 mapta 2018 roga - PenepanbHbivi 3akoH oT 5 fekabpa 2017 roaa N 392-03 - cM. npeablayLLYyi
RenaKLno,

5. B uensax cosgaHus yCJ'IOBVIIZ ana opraHu3aumm nposeneHuA HE3aBNCUMOW OLEHKN Ka4yecTBa oOKasaHus ycnyr
opraHnsauunamm coumnarnbHOro O6Cﬂy)KVIBaHVIF|Z

1) yYNONMHOMOYEHHBIV hegepanbHbll OpraH WCMOMHUTENBLHOW BMAacTU C  y4acTMEM OOLLUECTBEHHbIX OpraHM3auui,
obuecTBeHHbIX 06beanHeHnn noTpedbutenen (ux accoumauunn, cow3oB) (ganee - o0OLWECTBEHHbIE opraHM3auun) opMmmnpyeT
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O6L|J,eCTBeHHbIIZ COBEeT Nno npoBeaeHuto HEe3aBNCMMOW OLIEHKM KavecTBa OKa3aHus ycnyr opraHm3auunamMmum coumnanbHOro
O6CJ'Iy)KVIBaHI/IF| n yTeBepxagaet NorioXXeHne O HeM;

2) ynonHoMo4eHHble opraHbl cybbektoB Poccunckon degepaumm ¢ ydactmeM obLLEeCTBEHHBIX OopraHusaumi opmMmumpytoT
obuiecTBeHHbIe COBETbl MO MPOBEAEHMIO HE3aBUCUMOM OLEHKM KayecTBa OKasaHus YCryr opraHmsaumsMu coumanbHOro
obcnyxmBaHus, pacnonoXeHHbIMU Ha TeppuTopusix cybbekToB Poccuiickon degepaunn, n yTBEpXKOAOT NONOXKEHNE O HUX;

3) opraHbl MECTHOTO CaMOymnpaBneHust C yyacTeM O6LLEeCTBEHHbIX OpraHv3aumii BnpaBe hOpPMUPOBaTL OBLLECTBEHHbIE
COBETbl MO MNPOBEAEHWI0 HEe3aBMCMMOW OLEHKM KayecTBa OKasaHus YCryr OopraHusauusMu couuasibHoro o6CnyKuBaHus,
PacronoXeHHbIMU Ha TEPPUTOPUAX MyHULIMMANbHLIX 06pa3oBaHWi, U yTBepXaaTb NOMoXeHNe O HUX.

6. MokasaTtenu, xapakTepusytoLiMe obLUMe KPUTEPUM OLIEHKM KadecTBa OKasaHWsl YCNyr opraHu3auusiMv, yKasaHHbIMU B
YyacTM 4 HacTosilel CcTaTbW, YCTaHaBMMBAKOTCS YMNOMIHOMOYEHHbIM (hedeparnbHbiM OpraHOM WCTOSHUTENbHOW BRactn ¢
npeasapuTenbHbIM 06CYKAEHWEM Ha OOLLECTBEHHOM COBETE.

7. A6say ytpatun cuny ¢ 6 mapta 2018 roga - ®PenepanbHbli 3akoH OT 5 aekabpa 2017 roma N 392-93. - Cwm.
npeablayLLyo pefakLmio.

8. A6say yTtpatun cuny ¢ 6 mapta 2018 roga - ®PeaepanbHblii 3akoH OT 5 aekabpa 2017 roga N 392-93. - Cwm.
NpeAbIAYLLYI0 peaaKLuio.

9. HesaBucumas oueHKa KadecTBa OKa3aHuWs ycnyr opraHmsaunamm coumnaribHOro O6CJ'Iy)KI/IBaHVIF|, opraHunsyemad
0o0LLeCcTBEHHbIMI COBETAMU MO €ee nposegeHuto, NpoBoANTCA He Halle 4eM OOuH pas3 B rog 1 He pexe 4em O4uH pad B Tpu roga.

10. O6LecTBeHHbIE COBETbl MO MPOBEAEHUIO HE3ABWCMMOW OLEHKM OKal3aHWusi YCryr opraHusaumsiMy coumarnbHOro
obcnyxmBaHus:

1) onpenensioT NepedHy opraHu3auuini coumanbHOro OBCMYXMBaHUS, B OTHOLIEHUM KOTOPbIX MPOBOAWUTCA He3aBMCMMast
OLIeHKa;

2) chopmupylOT NpeanoxeHus Ans paspaboTkM TEXHUYECKOro 3a4aHusl Ans opraHusauum, kotopasl ocyLlecTensieT coop,
0606LieHne 1 aHanu3 MHOpPMaUMK O KayecTBe OKasaHusi YCNyr opraHusauusiMu couumanbHoro oGenyxuBaHust (Oanee -
onepaTop), NPMHUMaIOT y4yacTue B PACCMOTPEHUM MPOEKTOB [AOKYMEHTauuu O 3akyrnkax paboT, ycnyr, a Takke NpPOEKTOB
rocyAapCTBEHHOr0, MYHULMNANbHOMO KOHTPAKTOB, 3aKMioYaeMblX YNONHOMOYEHHbIM dheaepanbHbiM OpraHoM UCMOSNTHUTESNBHOM
BNacTu, YNorHOMOYEHHbIMW opraHamu cyGbekToB Poccuiickon depepaumn unu opraHamMuM MECTHOTO CamoynpasrieHust C
onepaTopomM;

3) absay ytpaTtun cuny ¢ 6 mapta 2018 roga - PeaepanbHbivi 3akoH OT 5 aekabpa 2017 rona N 392-93 - cMm. npeablayLLyo
penakumio;

4) OCyLLIeCTBNAKT HE3aBUCUMYIO OLIEHKY KayeCTBa OKa3aHusl yCryr OpraHn3aumsaMmy coumnanbHOro 00CnyXmnBaHus ¢ y4eTom
MHdOpMaUnKn, NpeacTaBneHHoON onepaTopom;

5) npencTaBnAalOT COOTBETCTBEHHO B yI'IOJ'IHOMO'-IeHHbIVI (beﬂepa]'lebllh OopraH WCMOSNTHUTENBbHON BMacTy, YNOJNTHOMOYEHHbIE
opraHbl CYG'beKTOB Poccuiickon CDe,qepau,VWl, OpraHbl MECTHOro camoynpaBlieHUA pe3ynbraTtbl HE3aBNCMMOW OLEHKN KayecTBa
OKa3aHuAa ycnyr opraHm3aunamMmm counarnbHOro O6CJ'Iy)KI/IBaHI/IF|, a TaKke npeanoXxeHna 06 ynyyweHnn KadectBa WUX
OeATernbHOCTN.

11. 3aksioyeHVe rocygapCTBEHHbIX, MYHULMNanbHbIX KOHTPAKTOB Ha BbINOMHeHWEe paboT, okasaHwe ycnyr no cGopy,
0600LeHnio M aHanusy UWHGopMauMuM O KayecTBe OKasaHWs YCIyr opraHusauusiMyM coumanbHOro  oBCryXuBaHWs
OCYLLECTBNSETCA B COOTBETCTBUM C 3aKoHoAATeNbCTBOM Poccuiickoin deaepaummn o KOHTPAKTHOM cucTeMe B cdpepe 3aKymnok
ToBapoB, paboT, ycnyr ans obecneyeHnst rocyaapCTBEHHbIX M MyHULMMANbHBLIX HYXXA. YNONTHOMOYEHHbIV (hefeparnbHblii opraH
UCMOSHUTESNbHOM BMacTW, YNONMHOMOYEHHbIE OpraHbl rocyAapCTBeHHON BracT cybbekToB Poccuiickon depepaumu, opraHbi
MECTHOTO CaMOyMnpaBfeHns Mo pesynbTataM 3akfloYeHWs roCyAapCTBEHHbIX, MYyHUUMNAnbHbIX KOHTPaKTOB OMOPMISOT
pelleHne o6 onpedeneHuy onepaTtopa, OTBETCTBEHHOIO 3a MpOBedeHMe HEe3aBMCMMOWM OLEHKM KadyecTBa OKasaHus yCnyr
opraHusauMsamMy couManbHoro oBCnyXKMBaHWUA, a Takke Mpu HeobXxoOAMMOCTVM MNPedoCTaBMsAlT onepaTtopy 0o6LenoCTYNHY
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I/IHd)OpMaLI,VIPO O OeATeNnbHOCTU OaHHbIX OpFaHI/I3aLI,I/IIZ, (bopMleyemylo B COOTBETCTBUU C Focyﬂ,apCTBeHHOVI 1N BEOOMCTBEHHOWN
CTaTUCTUYECKON OTHYETHOCTLHO (B Crny4ae, ecnm OHa He pa3MelleHa Ha O(*)I/ILI,I/IaJ'IbHOM cante OpFaHVI3aLI,I/IVI).

12. |_|OCTyI'IVIBLIJaﬂ COOTBETCTBEHHO B yﬂOJ'IHOMOL-IeHHbIVI (*)ep,epaanblVl opraH WCMONMHUTENLHON BRacTw, YNOJNTHOMOYEHHbIE
OpraHbl Cy6'beKTOB Poccuiickon d)e,qepaumvl, OpraHbl MECTHOIo camoynpaBlieHUA I/IH(t)OpMaLI,I/Iﬂ O pesynbrartax He3aBNCUMOW
OLUEHKM Ka4yecCTBa OKalaHuA ycrnyr opraHm3aunamMu coumalnbHOro O6Cﬂy)KI/IBaHI/IF| noanexuT o6ﬂ3aTeanomy paccMoTpeHnto
YKa3aHHbIMN OpraHamu B MECSAYHbIN CPOK N y4YUTbIBae€TCA UMW NpU Bblpa6OTKe Mep NO COBEPLUEHCTBOBAHUIO OEATENIbHOCTU
opraHmsau,Mﬁ couunanbHoro OGCJ'Iy)KI/IBaHVIFL

13. MH(bOpMaLI,MFI O pesynbratax He3aBUCMMOW OLEHKM KadecTBa oOKasaHusa YCIyr opraHusauusiMy coumnasibHoro
O6CJ'Iy)KVIBaHI/I$| pasmellaeTcda CoOoTBETCTBEHHO!

1) ynonHomo4eHHbIM degepanbHbIM OpraHOM WCMOMHUTENbHOW BNacTM Ha oduumanbHOM canTe Ons pasMeLleHust
MHGOPMaLNKN O rOCYAapPCTBEHHbBIX 1 MyHUUMNANBHbIX yYpexaeHnax B cetn "UHTepHeT";

2) ynonHOMOYeHHbIMK opraHamu cybbekToB Poccuickon ®epgepauny 1 opraHaMmu MECTHOMO CamOyMnpaBreHus Ha CBOMX
oduumanbHbIX carMTax U oduuManbHOM canTe And pasmelleHus UHgopMaumMmM O rocyaapCTBEHHbIX W MyHUUMNANbHbIX
yupexaeHusax B cetn "MHtepHeTt".

14. CoctaB vHpopMauumn O pesynbratax He3aBMCUMOW OLIEHKWM KavyecTBa OKasaHus YCryr opraHusaumsMmn coumanbHOro
0o6CnyXMBaHMS 1 NOpsiAOK ee pasMeLleHus Ha odumumaneHOM carTe Ons pasMelleHust MHopmaunmM O rocyAapCTBEHHBIX U
MyHUUMNAnNbHbIX yypexaeHuax B ceTn "WHTepHeT" onpedenstoTca  ynonHoModeHHbIM [lpaBuTtenbctBom  Poccuiickon
denepauunn pegepanbHbIM OpraHoM UCNOMHUTENBHON BNACTU.

15. YNOnHOMOYEHHbIN dheaepanbHbli OpraH UCNOMHUTENBHOW BNAcTKU, YNOMHOMOYEHHbIE opraHbl CyObekToB Poccuiickomn
denepaumn, opraHbl MECTHOrO CaMOyMNpaBfeHWs U OpraHuM3auum coumanbHoro obcnyxvBaHWs obecneynBaloT Ha CBOMX
oduumanbHbIX camtax B cetu "MIHTepHEeT" TeXHUYECKYD BO3MOXHOCTb BbIPaXXEHUA MHEHW Mnornyyatensamu ycnyr u MHbIMU
rpaxxgaHamy O Ka4yecTBe OKa3aHWusi 3TUX YCIyT.

16. KoHTponb 3a cobntogeHneM npoueayp nNpoBeaeHns HE3aBMCMMOW OLIEHKN KadecTBa OKa3aHWs yCryr opraHnsaumsamMm
coumanbHoro o6cnyxMBaHNsi OCYLLIECTBIISIETCA B COOTBETCTBUN C 3akoHOoAaTenbCcTBOM Poccuiickon degepaumn.”.

CTATbA 8

1. Hactoawwmn denepanbHbii 3aKOH BCTYMaeT B CUNY MO UCTEYEHMM AEBSHOCTA AHEW nocne gHA ero odumumanbHOro
onyb6rnMKoBaHus, 3a UCKIKYEeHeM cTaTbu 7 HacTosulero PeaepanbHOro 3akoHa.

2. Ctatbga 7 HacTosulero ®eaepanbHOro 3akoHa BcTynaet B cuny ¢ 1 aHBapst 2015 roga.

3. YcTaHoBUTb, YTO KOOpAMHAUUNA AesaTenbHOCTM U obuee metoguyveckoe obecrneyeHne npoBedeHnss B COOTBETCTBUN C
3akoHom Poccuiickon Penepacimm ot 9 oktabpa 1992 rona N 3612-1 "OcHoBbl 3akoHoaaTenscTBa Poccuiickon denepaumm o
kynbrype" (B pegakuum Hactoswero PepepansHoro 3akoHa), PeaeparnbHbiM 3akoHoM oT 10 aekabpa 1995 rona N 195-93 "O6
OCHOBax coLmanbHOro obcmyxvBaHua Hacenenuss B Poccuiickon ®Penepauun” (B pegakumm Hactosiwero denepanbHOro
3akoHa), PenepanbHbiM 3akoHoM OT 21 HoA6pa 2011 roaa N 323-®3 "O6 ocHoBax OxpaHbl 300p0BbA rpaxaaH B Poccuiickom
®denepauun" (B pegakumm Hactosiwero ®efepanbHoro 3akoHa), ctateen 95 2 ®enepanbHoro 3akoHa ot 29 nekabpsa 2012 roaa
N 273-®3 "O6 obpasosaHun B Poccuiickon Peaepaumun” (B pegakumm Hactoswero degepanbHoro 3akoHa) u degepanbHbiM
3akoHoM OT 28 aekabpa 2013 rona N 442-®3 "O6 ocHoBax couumansHoro obcnyxkmeaHua rpaxaaH B Poccunckon Penepaumn
(B pegakuun Hactosiero denepanbHOro 3akoHa) HE3aBMCMMOM OLEHKU KayecTBa OKasaHus YCryr opraHuMsaumsiMm B cdepe
KynbTypbl, CoOuManbHOro ob6CnyXXMBaHUSA, OXpaHbl 300pOBbs, 0Opas3oBaHWMs OCYyLLeCTBAKTCA denepanbHblM  OpraHom
WCMONHUTENbHOM BNacTW, OCYLIECTBRAAKWNM (QYHKLMM N0 BblpaboTke M peanu3auum rocyaapCTBEHHOW MOMUTUKM U
HOPMaTMBHO-NPABOBOMY PErynNMpoBaHnio B cdepe coumanbHOM 3almTbl HaceneHusi, B MNOPSAKE, YCTaHOBIEHHOM
MpaButensctBom Poccuiickon degepaumu.

Mpe3ngeHT
Poccunckon ®enepaumm
B.MyTuH
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O BHECEHUW U3MeHEeHUI B OTAESbHbIE 3aKOHOAATeSbHbIE akTbl Poccuiickon ®efepaumny no BonpocaM NpoBEAEHNS HE3aBUCUMONA Ctpanuua 18
OLIeHKM kayecTBa OKasaHWUsa YCnyr opraHnsaunsMu B cgepe KynbTypbl, CoLManbHOro 06CnyXuBaHusl, OXpaHbl 300POBbs U

obpasoBaHus (C nsmeHeHnsammn Ha 21 gekabpsa 2021 ropa)

®edeparnbHbil 3akoH om 21 utons 2014 e. Ne 256-03

Mocksa, Kpemnb
21 nona 2014 roga
N 256-®3

Pepakuunsa ookymeHTa ¢ y4eTom
M3MEHEHUN N OONONHEHNN NOAroToBMNeEHa
AO "Kopekc"
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